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1 Statement of Commitment to Child Safety 

1.1.  Introduction 
Ice Hockey NSW are ful ly committed to ensuring the safety,  wellbeing, and protection of 
chi ldren and young people involved in ice sports.  Our goal is  to create a safe, 
supportive environment where chi ldren can thrive, participate, and develop to their ful l  
potential  while being free from any form of abuse or neglect.  

We are dedicated to upholding the New South Wales Child Safe Standards ,  which have 
been specif ical ly designed to help protect chi ldren and young people under the age of 
18 from harm. These standards have been made in l ine with the Ice Hockey Austral ia 
National Integrity Framework  and the requirements set out by the NSW Office of the 
Children’s Guardian  and are crit ical  in safeguarding chi ldren against various forms of 
abuse, including physical violence, sexual offences, serious emotional or psychological  
abuse, and neglect.  

1.2.  Our commitment to parents,  carers,  famil ies and their communities 
At Ice Hockey NSW, we are deeply committed to ensuring that al l  chi ldren and young 
people in our care have the opportunity to participate in a safe, inclusive, and 
supportive environment. We understand that chi ld safety is a shared responsibi l ity,  and 
we actively work with parents,  carers,  famil ies,  and the wider community to create and 
maintain a chi ld-safe culture within ice sports.  

As part of our commitment, we wil l :  

• Prevent Child Abuse:  We are dedicated to preventing the abuse of chi ldren and 
young people by identifying and addressing risks at the earl iest opportunity.  We 
work proactively to remove and reduce risks wherever possible,  ensuring that 
chi ldren can engage in our programs in a safe and secure environment.  

• Comply with Legal Requirements :  We wil l  comply with al l  relevant legal  
requirements,  including mandatory reporting obligations. This means that if  we 
suspect that a chi ld has been, or is  at r isk of being, abused, we wil l  report it  to 
the police or chi ld protection authorit ies in accordance with the law.  

• Promote Cultural  Safety and Empowerment:  We are committed to promoting the 
cultural  safety,  participation, and empowerment of al l  chi ldren, regardless of 
their background or abi l it ies.  This includes actively l istening to, and responding 
to, the views and concerns of chi ldren, ensuring they feel respected and valued 
within the ice hockey community. 

• Create a Supportive Environment for Reporting Concerns :  In the event of any 
al legations of chi ld abuse or safety concerns, we are committed to providing an 
environment in which children and their parents or guardians feel safe, 
supported, and confident in coming forward. Any concerns raised wil l  be handled 
consistently and in l ine with our established child protection policies and 
procedures, ensuring that every report is  treated with the utmost seriousness 
and respect.  
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• Implement Best Practice Standards: We wil l  ensure that best practice standards, 
such as the requirement for Working With Children Checks (WWCC) or similar 
background checks,  are applied to al l  individuals in roles involving chi ld-related 
activit ies within ice hockey. This wil l  apply to coaches, off icials,  volunteers,  and 
any other personnel who may interact with chi ldren. 

• Treat Everyone with Respect :  We are committed to creating an environment 
where every person involved in ice hockey, from children to adults,  is  treated 
with dignity,  respect,  and fairness.  We expect al l  participants,  coaches, parents,  
and staff  to uphold this commitment to respect in al l  interactions and 
behaviours.  

• Celebrating Diversity and Inclusion  

We celebrate the rich diversity within our community and are dedicated to promoting 
the equal participation of al l  chi ldren, regardless of their background or abi l it ies.  In 
particular,  we make a concerted effort to ensure the cultural,  emotional,  and physical  
safety of chi ldren from Aboriginal  backgrounds, chi ldren from cultural ly and/or 
l inguistical ly diverse backgrounds, and children with disabil it ies.  This includes fostering 
an environment where these chi ldren feel safe, included, and empowered to participate 
ful ly in al l  aspects of ice hockey.  

At Ice Hockey NSW, we believe that keeping chi ldren safe is not the responsibi l ity of any 
one person, but a col lective effort that involves everyone who is part of our 
organisation. Whether you're a parent,  carer,  coach, volunteer,  or off icial ,  we ask that 
you share in this commitment to protect chi ldren and prevent chi ld abuse and neglect.  
Together,  we can ensure a safe, posit ive, and enriching experience for al l  chi ldren and 
young people involved in ice hockey.  

1.3.  Our commitment to being a chi ld safe organisation 
Ice Hockey NSW  holds chi ld safety is at the core of everything we do. We are dedicated 
to creating and maintaining an environment where chi ldren and young people can 
participate in ice hockey safely,  confidently,  and without fear of harm. Our commitment 
to being a chi ld-safe organisation is embedded in our planning, decision-making 
processes,  and day-to-day operations, ensuring that chi ld safety is not only a priority 
but also a shared responsibi l ity across the organisation. 

1.3.1.  Integrating Child Safety into Our Governance and Leadership 
Our leadership team at Ice Hockey NSW takes primary responsibi l ity for creating and 
maintaining a chi ld-safe culture. Child safety is embedded into our organisational 
structure, with clear accountabil ity for ensuring the safety and wellbeing of chi ldren at 
al l  levels.  This includes: 

• A designated Chi ld  Safeguarding  Off icer  to oversee and monitor chi ld safety 
init iatives and policies.  

• Regular review of policies and procedures to ensure they al ign with best practice 
standards and comply with relevant legislation.  

• Ongoing chi ld safety training for staff,  committee members,  coaches, managers,  
and volunteers to ensure a comprehensive understanding of chi ld protection 
responsibi l it ies. 
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1.3.2.  Child Safety Embedded in Decision-Making 
In al l  decision-making processes,  Ice Hockey NSW ensures that the safety and wellbeing 
of chi ldren are priorit ised. This is  achieved by:  

• Child Safety Considerations in Planning and Policy Development: We ensure that 
al l  decisions—whether related to faci l ity management, recruitment, or event 
planning—take into account the potential  impact on chi ld safety.  This includes 
assessing risks and implementing measures to reduce or el iminate those risks 
wherever possible.  

• Inclusive Consultation:  When making decisions that affect chi ldren and young 
people, we actively seek input from children, parents,  and carers.  We value their 
perspectives and ensure their voices are heard, helping us to shape policies and 
programs that meet their needs and ensure their safety.  

1.3.3.  Day-to-Day Operations That Support Child Safety 
In our day-to-day operations, we have established a range of practices and procedures 
that actively support and promote chi ld safety: 

• Safe Recruitment Practices: Al l  staff,  committee members, coaches, managers,  
and volunteers wil l  have their Working With Children Check  (WWCC) as part of 
the recruitment process to ensure they are legal ly and ethical ly f it  to work with 
chi ldren. In addition, we provide comprehensive training on chi ld protection, 
appropriate behaviour,  and recognising the signs of abuse to ensure everyone 
involved understands their responsibi l it ies in maintaining a safe environment for 
chi ldren. 

• Child Safe Codes of Conduct :  We have clear codes of conduct for al l  participants,  
staff,  committee members,  coaches, managers,  and volunteers.  These codes 
outl ine expectations for behaviour,  ensuring that everyone understands their 
role in maintaining a safe environment for chi ldren. These guidelines help 
prevent inappropriate behaviour and encourage respectful,  supportive 
interactions.  

• Ongoing Monitoring and Supervision :  Regular monitoring of programs and events 
ensures that chi ld safety is upheld in practice. We maintain appropriate adult-to-
chi ld ratios during training and events,  and encourage a culture where concerns 
about safety are swift ly addressed. 

• Clear Reporting Mechanisms :  We have established accessible and confidential  
channels for reporting concerns or incidents.  We provide clear information to 
chi ldren, parents,  and staff  on how to report suspected abuse or safety 
concerns, and ensure that al l  reports are handled in l ine with our chi ld 
protection policies.  

• Ongoing Risk Management :  We continuously assess r isks to chi ldren’s safety 
across al l  areas of our operations, including at events,  in training sessions, and 
in relation to transport and travel.  We implement preventative measures and 
continuously review our approach to risk management to ensure ongoing 
improvement. 
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1.3.4.  Promoting a Posit ive, Child-Centred Culture 
A key aspect of our commitment is fostering a posit ive, chi ld-centred culture across the 
organisation: 

• Empowerment and Education:  We promote the education of chi ldren and young 
people about their r ights,  safety,  and how to seek help if  needed. Through 
education and empowerment, chi ldren are more l ikely to feel confident in 
speaking up and accessing support when needed. 

• Respectful  Relationships:  We encourage and model respectful  relationships at al l  
levels.  Our focus on respectful  communication, inclusivity,  and active l istening 
ensures that chi ldren and young people feel heard, respected, and valued within 
the ice hockey community. 

1.3.5.  Collaboration with External Agencies 
We recognise that ensuring chi ld safety is a broader community responsibi l ity.  Ice 
Hockey NSW  works closely with external agencies,  such as law enforcement and chi ld 
protection services,  to ensure that any incidents of suspected abuse or neglect are 
handled appropriately and in accordance with the law. We also stay informed about 
best practice guidelines and legal requirements to continually improve our chi ld 
protection practices.  

By embedding child safety into the fabric of our organisational culture, decision-making, 
and day-to-day operations, Ice Hockey NSW is committed to being a chi ld-safe 
organisation that ensures the wellbeing and protection of every chi ld involved in our 
sport.  We wil l  continue to refine and strengthen our approach to create a safer and 
more supportive environment for al l .  
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2. Child Safe Policy 

2.1.  Purpose 
The purpose of this policy is  to establish clear protocols and practices that ensure the 
safety,  protection, and wellbeing of chi ldren and young people involved in Ice Hockey 
NSW. The policy reflects Ice Hockey NSW's commitment to a zero-tolerance approach to 
al l  forms of harm, abuse, and neglect.  It  aims to foster a culture of accountabil ity,  
responsibi l ity,  and vigi lance in safeguarding chi ldren within the sport. 

This policy sets out the framework for preventing abuse, identifying risks,  and 
responding to concerns in a t imely and effective manner. It  ensures that every person 
involved in the sport understands their r ights and responsibi l it ies regarding chi ld 
safety.  The policy applies to al l  activit ies associated with Ice Hockey NSW, including 
training, competit ions,  travel,  and other events,  and is designed to create a safe, 
posit ive, and inclusive environment for chi ldren and young people. 

The core objectives of the policy include: 

• Ensuring that al l  chi ldren and young people can participate in ice hockey in a 
safe and supportive environment, free from harm, neglect,  and exploitation.  

• Clearly defining the responsibi l it ies of al l  individuals involved in the sport to 
uphold chi ld safety standards and prevent inappropriate behaviour.  

• Outlining the procedures for reporting suspected abuse or harm and ensuring 
that those in posit ions of responsibi l ity are equipped to act appropriately in 
response to any concerns. 

This policy also emphasises the importance of complying with local  chi ld protection laws 
and regulations, including mandatory reporting requirements,  and promoting best 
practices in recruitment, screening, and training. It  is  part of Ice Hockey NSW's 
proactive approach to maintaining a chi ld-safe organisation and empowering everyone 
to contribute to the safety and welfare of chi ldren and young people in the sport. 

I f  any chi ld or young person is at immediate risk of harm, this policy mandates that the 
appropriate authorit ies,  including law enforcement or chi ld protection agencies,  be 
notif ied immediately as per the procedures set out in Ice Hockey NSW Child Safe 
Reporting Policy.  

By adhering to this policy,  Ice Hockey NSW reinforces its commitment to providing a 
safe, enjoyable, and inclusive environment where chi ldren and young people can 
participate confidently in the sport.  

2.2.  Scope and Audience 
This policy applies to al l  Relevant Persons and Relevant Organisations associated with 
Ice Hockey NSW. Specif ical ly,  it  covers: 

• Relevant Persons, including committee members,  staff,  coaches, managers,  
volunteers,  and players,  who are involved in Ice Hockey NSW sanctioned events,  
functions, and activit ies.  

• Relevant Organisations, including aff i l iated clubs, associations, and any other 
entit ies associated with Ice Hockey NSW. 
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This policy applies in the fol lowing contexts: 

2.2.1.  Ice Hockey Activit ies: Any dealings with chi ldren and young people arising from a 
Relevant Person's or Relevant Organisation’s involvement with Ice Hockey, 
whether it  be in training sessions, competit ions,  events,  travel,  or any other 
activity sanctioned by Ice Hockey NSW. 

2.2.2.  Child-Related Interactions: Any dealings relating to a chi ld or young person that 
involve a Relevant Person or Relevant Organisation, including staff,  contractors,  
and representatives of aff i l iated entit ies. 

2.2.3.  Capacity as a Relevant Person/Organisation: Any dealings between a Relevant 
Person and a chi ld,  young person, or another Relevant Person/Organisation in 
their off icial  capacity as a member or representative of Ice Hockey NSW or an 
aff i l iated body. 

 

2.2.4.  Membership and Standing: The policy applies to al l  activit ies and relationships 
concerning a Relevant Person’s or Relevant Organisation's membership or 
standing within the Ice Hockey community.  

 

The policy does not apply to interactions between a Relevant Person and a chi ld/young 
person that are unrelated to Ice Hockey or a Relevant Organisation, such as pre-existing 
personal or family relationships.  

2.3.  Responsibi l it ies 
At Ice Hockey NSW, ensuring the safety and well-being of chi ldren is a shared 
responsibi l ity,  and each individual within the organisation has a key role to play.  The 
fol lowing outl ines the specif ic responsibi l it ies for various roles,  ensuring that everyone 
understands their obligations in upholding chi ld safety standards.  

2.3.1.  Board Members and Executive Leadership 
• Ensure the integration of chi ld safety  into the strategic direction, governance, 

and decision-making of Ice Hockey NSW. 

• Regularly review and update policies to ensure compliance with chi ld protection 
laws, best practices,  and organisational needs.  

• Allocate resources for chi ld safety init iatives,  including training, reporting 
systems, and ongoing education for al l  involved. 

• Oversee the implementation and effectiveness of the chi ld safety policy to 
ensure it  meets the needs of the organisation and adheres to relevant 
legislation. 

• Provide regular reports on the state of chi ld safety practices and any chi ld 
protection concerns.  

2.3.2.  Child Safeguarding Officer 
• Lead responsibi l ity for the implementation, monitoring, and oversight of chi ld 

protection policies and practices within the organisation. 
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• Act as the primary point of contact for any chi ld safety concerns, complaints,  or 
al legations, ensuring they are managed in accordance with Ice Hockey NSW 
policies.  

• Provide guidance, support,  and training to staff,  volunteers,  coaches, and other 
members regarding chi ld protection. 

• Ensure that al l  reports of suspected abuse or misconduct are investigated 
thoroughly and fol lowed up according to the organisation’s procedures. 

• Regularly monitor and evaluate chi ld safety practices and ensure compliance 
with chi ld protection laws. 

2.3.3.  Staff,  Committee Members, Coaches, and Managers 
• Actively uphold and promote chi ld-safe practices in al l  interactions, activit ies,  

and events involving chi ldren. 

• Report concerns or suspicions of abuse or inappropriate behaviour immediately 
to the Child Safeguarding Officer or appropriate authorit ies. 

• Adhere to the organisation’s Code of Conduct,  ensuring that interactions with 
chi ldren are respectful  and appropriate at al l  t imes. 

• Participate in chi ld protection training, maintain current Working With Children 
Checks (WWCC), and ensure al l  relevant documentation is kept up to date. 

• Monitor and supervise chi ldren during training, events,  and other activit ies,  
ensuring their safety and well-being. 

2.3.4.  Volunteers 
• Follow child protection policies and guidelines, maintaining a safe and respectful  

environment for chi ldren at al l  t imes.  

• Report any concerns or incidents regarding chi ld safety to the Child Safeguarding 
Officer or relevant authorit ies.  

• Complete required training and ensure they hold a val id Working With Children 
Check (WWCC) before engaging in activit ies involving chi ldren. 

• Uphold the organisation's Code of Conduct,  ensuring that chi ldren’s safety is 
always priorit ised during volunteer activit ies. 

2.3.5.  Players (Under 18 Years) 
• Respect the rights,  safety,  and well-being of fel low players,  coaches, and staff  by 

adhering to the organisation’s Code of Conduct. 

• Contribute to creating a posit ive, respectful,  and inclusive culture within the 
organisation. 

• Speak up if  they feel unsafe or witness unsafe behaviour,  reporting concerns to a 
trusted adult or the Child Safeguarding Officer. 

2.3.6.  Players (Over 18 Years) 
• Serve as role models for younger players by demonstrating respectful,  

responsible behaviour at al l  t imes. 
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• Support the safety and well-being of younger players and ensure they adhere to 
the organisation’s chi ld safety policies and procedures. 

• Report any concerns of unsafe or inappropriate behaviour to the appropriate 
authorit ies or the Child Safeguarding Officer. 

• Participate in chi ld safety training, and ensure they maintain a val id Working 
With Children Check (WWCC) if  involved with chi ldren. 

• Foster a posit ive, inclusive, and respectful  environment that supports the safety 
and development of younger players. 

2.3.7.  Parents and Carers 
• Support chi ld safety init iatives by ensuring their chi ld is aware of their r ights,  

how to report concerns, and the importance of respectful  treatment.  

• Work col laboratively with coaches, staff,  and volunteers to create a safe 
environment for their chi ld’s participation.  

• Report concerns or al legations regarding chi ld safety to the Child Safeguarding 
Officer or relevant authorit ies.  Reporting tools can be found in the appendices of 
this document.  

• Help promote a culture of respect,  inclusivity,  and safety for al l  chi ldren and 
young people involved in the organisation.  

Shared Responsibi l ity 

While specif ic roles and responsibi l it ies are outl ined above, chi ld safety is a col lective 
responsibi l ity at Ice Hockey NSW. From committee members to parents,  volunteers,  
coaches, and players,  everyone involved must contribute to maintaining a culture of 
chi ld protection. This means actively supporting the safety and well-being of chi ldren 
and young people, responding appropriately to any concerns, and fostering a safe, 
respectful,  and inclusive environment for al l  participants. 

2.4.  Definit ions of harm and abuse 
To ensure clarity and consistency in the understanding of this policy,  the fol lowing 
definit ions are provided for key terms related to chi ld safety.  These definit ions al ign 
with the standards set out in the relevant safeguarding frameworks and legislation, 
ensuring that everyone reading the policy can comprehend the terms in the same way:  

2.4.1.  Harm 
Harm refers to any form of damage to a chi ld or young person’s health, safety,  or 
wellbeing, whether caused intentionally or unintentionally.  It  includes, but is  not 
l imited to, physical,  emotional,  psychological,  and sexual harm. Harm can result from a 
single incident or be cumulative over t ime and may result from actions by adults,  peers,  
or other chi ldren. 

•  Physical  harm: Injury or damage to a chi ld’s body, such as bruises,  burns, 
fractures, or any other form of physical  injury.  

•  Emotional and psychological  harm: Damage to a chi ld’s emotional or mental 
wellbeing, such as anxiety,  depression, stress,  or diminished self-esteem caused 
by abusive or neglectful  behaviours.  
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•  Sexual harm: Abuse or exploitation that impacts a chi ld's sexual integrity,  
dignity,  or safety,  including any form of sexual activity involving a chi ld. 

2.4.2.  Child Abuse 
Child abuse refers to any action or behaviour that causes harm to a chi ld or young 
person. It  includes, but is not l imited to: 

•  Sexual abuse: Any form of sexual contact or behaviour with a chi ld,  including 
inappropriate touching, grooming, wilful  exposure, sexual exploitation, sexual 
assault,  harassment, or any other sexual activity. 

•  Physical  abuse: The intentional application of physical  force that causes harm, 
such as hitt ing, slapping, shaking, burning, kicking, or injuring a chi ld.  

•  Emotional abuse: Harm caused to a chi ld's emotional or mental wellbeing, 
including verbal abuse, bullying, intimidation, humil iation, threats,  and continual 
rejection or exclusion. 

•  Neglect:  The fai lure to provide a chi ld with their basic needs for food, shelter,  
clothing, medical  care, and emotional support,  leading to harm to their health 
and development. 

2.4.3.  Child/Young Person 
A chi ld or young person is defined as any person under the age of 18 years.  This al igns 
with the legal definit ion of a chi ld in New South Wales and relevant chi ld protection 
laws. 

2.4.4.  Exploitation 
Exploitation involves taking advantage of a chi ld’s vulnerabil it ies for personal,  f inancial ,  
or other gain. This includes the manipulation of chi ldren for purposes such as chi ld 
labour, sexual exploitation, or the production of i l legal content (e.g.,  chi ld 
pornography).  

2.4.5.  Grooming 
Grooming refers to the deliberate process by which an adult or older individual builds a 
relationship with a chi ld or their family in order to gain trust and manipulate the chi ld 
into a vulnerable posit ion for the purposes of exploitation or abuse. Grooming may 
involve giving gifts,  offering special  treatment, or providing emotional support to create 
dependence or loyalty from the chi ld.  

2.4.6.  Child Protection 
Child protection encompasses the policies,  actions, and measures taken to prevent and 
respond to chi ld abuse, neglect,  and exploitation. It  involves safeguarding chi ldren from 
harm and ensuring their safety and well-being in any environment. 

2.4.7.  Duty of Care 
The duty of  care is the legal and ethical  responsibi l ity of adults,  including coaches, 
staff,  volunteers,  and others,  to ensure the safety and well-being of chi ldren in their 
care. It  requires taking reasonable steps to prevent harm, respond to concerns, and 
provide appropriate care and supervision. 

2.4.8.  Safe Environment 
A safe environment is one where chi ldren are protected from harm and feel secure, 
respected, and valued. This includes both physical  safety (e.g.,  safe faci l it ies and 
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equipment) and emotional safety (e.g.,  a supportive, inclusive, and posit ive atmosphere 
that promotes the mental and emotional well-being of chi ldren).  

2.4.9.  Reportable Conduct 
Reportable conduct refers to any inappropriate or unlawful behaviour by an adult 
( including staff,  volunteers,  coaches, or committee members) that endangers or harms a 
chi ld.  This includes any form of abuse, misconduct,  or fai lure to provide adequate care. 
Reportable conduct must be reported to the appropriate authorit ies in l ine with 
applicable laws and regulations. 

2.4.10.  Bullying 
Bullying is defined as repeated, intentional behaviour that seeks to cause distress and 
harm to a chi ld or young person, whether in person or online. It  can involve physical,  
emotional,  or verbal abuse and often uses power or control to intimidate the vict im. 

2.4.11.  Harassment 
Harassment refers to any form of behaviour towards a chi ld or young person that is  
unwanted, offensive, or abusive, and which is reasonably l ikely to cause harm to their 
wellbeing. This may occur in person or online and can include behaviours that bel itt le,  
threaten, or intimidate a chi ld. 

2.4.12.  Harmful Behaviour Towards a Child/Young Person 
This term encompasses any behaviour that is  age-inappropriate or places a chi ld at r isk 
of harm. It  includes, but is not l imited to:  

• Child abuse (physical,  emotional,  sexual,  neglect)  

• Harmful training practices that involve overtraining or physical  punishment 

• Excessive focus on weight or appearance that might lead to harmful dieting, 
restrictive eating, or unsafe health practices 

• Forced participation in activit ies when i l l  or injured 

• Inappropriate comments or discussions of a sexual or adult nature 

• Inappropriate physical  contact,  such as sexual or intimate gestures 

2.4.13.  Victimisation 

Victimisation refers to any form of unfair treatment or punishment of a person because 
they have made, or intend to make, a complaint or report under this policy or any other 
relevant legislation. This includes retal iation for supporting others in taking such 
actions. 

2.4.14.  Vil if ication 

Vil i f ication is public conduct or behaviour,  either in-person or online, that incites 
hatred, contempt, or severe ridicule towards a person or group of people because of a 
protected characteristic (e.g.,  age, disabil ity,  race, sex, sexual orientation, or rel igion).  
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2.4.15.  Volunteer 

A volunteer is any person who engages with the organisation in a non-paid capacity.  
This includes parents,  carers,  directors,  coaches, off icials,  and other support personnel. 

2.4.16.  Adult 

An adult refers to any person aged 18 years or over. 

By providing these clear and comprehensive definit ions, Ice Hockey NSW ensures a 
consistent understanding of crit ical  chi ld safety terms across the organisation. These 
definit ions wil l  help everyone involved in the organisation understand their 
responsibi l it ies and contribute to maintaining a safe environment for chi ldren.  

2.5.  Reporting thresholds 

2.5.1.  Internal Reporting Obligations 

Reporting to the Child Safeguarding Officer (CSO) 

• All  staff,  volunteers,  and players (over 18) must report any child safety concerns 
to the CSO immediately.  The CSO wil l  assess the report,  maintain confidential ity,  
and take appropriate action. 

Reporting to Management 

• I f  the CSO is unavailable or involved, report directly to the Executive Leadership 
team or Board Members. 

Reporting to Relevant Authorit ies 

• Concerns involving specif ic teams or individuals should be reported to team 
managers or event coordinators,  who wil l  inform the CSO or leadership.  

2.5.2.  External Reporting Obligations 

Reporting to Police/Child Protection Authorit ies 

• All  adults working with chi ldren are mandatory reporters.  I f  you suspect a chi ld 
is at r isk,  report to the NSW Police or the Department of Communities and 
Justice (Child Protection).  

Reporting to the Office of the Children’s Guardian (OCG) 

• Report any al legations of misconduct involving workers or volunteers in posit ions 
of trust to the OCG. 
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Reporting to the Child Protection Helpl ine 

• Contact the Child Protection Helpl ine (132 111) for guidance if  a chi ld is at r isk 
of signif icant harm. 

Reporting to Other Authorit ies 

• Serious abuse or criminal activity should be reported to NSW Police. Additional 
regulatory bodies may also need to be notif ied. 

2.5.3.  Reporting Procedure 

Immediate Action 

• I f  a chi ld is  in immediate danger, cal l  000 for emergency assistance. Ensure the 
chi ld’s safety and separate them from any threat. 

Documenting and Reporting 

• Provide detai led information, including the chi ld’s detai ls,  nature of the concern, 
and any supporting evidence (refer to appendix 5).  

Confidential ity 

• All  reports must be handled confidential ly,  sharing information only with those 
who need to know. 

Follow-Up  

• The CSO wil l  ensure appropriate fol low-up actions, including investigations and 
external referrals where necessary.  

2.5.4.  Failure to Report 
Fai lure to report suspected child abuse or neglect is  a serious violation of Ice Hockey 
NSW’s chi ld protection policies and could result in discipl inary action. Al l  staff,  
volunteers,  and other relevant parties are encouraged to report their concerns in good 
faith without fear of retal iation.  

Responding to Al legations of Abuse and Harm 

Under NSW law, fai l ing to report reasonable suspicion of harm can lead to criminal 
charges. As an Ice Hockey NSW participant,  you must fol low these steps: 

Responding to Immediate Harm 

• Ensure the chi ld’s immediate safety and cal l  000 for urgent assistance. 
Administer f irst aid if  necessary. 
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Reporting 

• Report suspicions of abuse or neglect to the police or relevant chi ld protection 
agency immediately.  

Contacting Authorit ies 

• Consult with police or chi ld protection agencies about how and when to contact 
parents/carers.  

Providing Support 

• Offer support to the chi ld in a calm and non-leading manner, and ensure any 
disclosures are documented and reported. 

2.6.  Policy Coverage 
The Child Safety Policy of Ice Hockey NSW outl ines the framework for ensuring the 
safety and well-being of chi ldren and young people participating in ice hockey activit ies.  
This policy sets clear expectations for how al l  individuals within the organisation must 
act to uphold chi ld safety standards and prevent abuse or harm. Below is a l ist  of what 
the policy covers and the organisation’s expectations regarding chi ld-safe practices:  

2.6.1.1.  Child Safety Commitment 
• Ice Hockey NSW’s commitment to safeguarding chi ldren and young people in our 

care, and the organisation’s dedication to providing a safe and supportive 
environment for al l  participants,  both on and off the ice.  

• The values and principles guiding the organisation’s chi ld safety culture, 
including respect,  integrity,  transparency, and accountabil ity.  

2.6.1.2.  Child Protection Obligations 
• Mandatory reporting requirements for staff,  volunteers,  and others involved in 

chi ld-related activit ies,  in l ine with relevant legislation, such as the Children and 
Young Persons (Care and Protection) Act 1998 (NSW). 

• Clear protocols for reporting concerns of suspected abuse, neglect,  or 
inappropriate behaviour,  including internal and external reporting pathways 
(refer to appendix 5 and 6) .  

2.6.1.3.  Code of Conduct for Child Safety 
• Expected behaviour of al l  individuals involved with Ice Hockey NSW, including 

staff,  volunteers,  coaches, managers,  committee members,  parents,  players,  and 
others regarding their interactions with chi ldren.  

• Guidelines for creating a respectful,  inclusive, and safe environment, with 
specif ic expectations for appropriate conduct,  such as avoiding inappropriate 
physical  contact,  maintaining appropriate boundaries,  and modell ing respectful  
language and behaviour.  

• Prohibit ions against al l  forms of bullying, harassment, and discrimination, and 
zero tolerance for any abusive behaviour.  
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2.6.1.4.  Safe Recruitment and Screening 
• Safe  recru i tment  pract ices  to ensure that only suitable individuals are engaged 

to work with chi ldren. This includes checking the Work ing  with  Chi ldren Check  
(WWCC)  for al l  staff,  committee members, volunteers,  coaches, and managers 
who interact with chi ldren. 

• Detailed procedures for ensuring that staff,  committee members,  coaches, and 
volunteers are trained and equipped to respond to chi ld protection issues and 
maintain chi ld-safe environments (see appendices 1,  2,  3,  and 4) .  

2.6.1.5.  Supervision and Monitoring 
• Clear expectations for the supervision of chi ldren during ice hockey activit ies 

and events,  ensuring that appropriate adult-to-chi ld ratios are maintained. 

• Guidelines for ensuring that chi ldren are never left unattended in situations 
where they may be vulnerable. 

• Protocols for the monitoring of interactions between children and adults to 
prevent potential  instances of abuse, neglect,  or misconduct.  

2.6.1.6.  Training and Education 
• Mandatory training for al l  staff,  coaches, volunteers,  and committee members on 

chi ld protection and recognising signs of abuse.  The Office of the Children’s 
Guardian offer a free Child Safe Sport course .   

• Ongoing professional development to ensure that those working with chi ldren 
stay informed about best practices in chi ld protection and remain up to date 
with relevant legislation and guidelines. 

• Education for chi ldren and young people on their r ights,  how to speak up if  they 
feel unsafe, and how to report any concerns regarding their safety or wellbeing.  

2.6.1.7.  Addressing Al legations and Concerns 
• Detailed procedures provided in the IHNSW Child Safeguarding policy for 

responding to al legations of abuse or misconduct,  ensuring that such concerns 
are taken seriously,  investigated thoroughly,  and handled with sensit ivity and 
confidential ity.  

• Clear steps are outl ined in this policy for supporting chi ldren and their famil ies if  
an al legation is made, including offering counsell ing or access to support 
services.  

• Processes set out in this policy for ensuring that al legations are addressed 
promptly and that the safety and wellbeing of the chi ld are priorit ised 
throughout the process. 

2.6.1.8.  Risk Management and Prevention 
• Risk management procedures to identify,  assess,  and mitigate risks that may 

threaten the safety of chi ldren involved in ice hockey activit ies.  This includes 
risks related to faci l it ies,  equipment, or environmental factors that may 
contribute to harm. These procedures can be found at IHNSW Policies ,  IHA 
National Integrity Framework ,  and IHA Policies  
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• Proactive measures to ensure that safety standards are maintained at al l  t imes, 
such as ensuring the physical  environment is secure, well -maintained, and free 
from hazards.  

2.6.1.9.  Cultural  Safety and Inclusion 
• Cultural  safety provisions to ensure that chi ldren from diverse backgrounds 

( including Aboriginal and Torres Strait  Is lander chi ldren, chi ldren from cultural ly 
and l inguistical ly diverse (CALD) backgrounds, and chi ldren with disabil it ies) are 
respected, supported, and feel safe within the organisation. 

• A commitment to promoting inclusivity in al l  programs, ensuring that every chi ld 
is treated fair ly and without discrimination.  

2.6.1.10.  Responding to Child Abuse or Harm 
• Clear procedures for dealing with incidents of chi ld abuse or harm, ensuring 

immediate action is taken to protect the chi ld and investigate the concern.  

• Referral  processes to external agencies,  such as chi ld protection services,  police, 
or other appropriate authorit ies,  when required by law or in cases of serious 
concern. 

2.6.1.11.  Confidential ity and Privacy 
• Expectations of maintaining confidential ity and protecting the privacy of 

individuals,  especial ly chi ldren and famil ies involved in reports of abuse or 
concerns. 

• Protocols for ensuring that information is shared only on a need-to-know basis 
and in compliance with relevant privacy laws. 

2.6.1.12.  Continuous Improvement 
• A commitment to regularly reviewing and updating the policy and chi ld safety 

practices,  ensuring they remain al igned with best practices,  legal requirements,  
and the evolving needs of the organisation. 

• Ongoing feedback mechanisms from children, parents,  staff,  and volunteers to 
ensure that the organisation is continuously improving and strengthening its 
chi ld protection framework. 

2.6.2.  Ice Hockey NSW’s Expectations of Child-Safe Practices 
• All  staff,  volunteers,  coaches, managers,  players,  committee members,  and 

others are expected to: 

o  Priorit ise chi ld safety and always act in the best interest of chi ldren. 
o  Maintain appropriate boundaries in al l  interactions with chi ldren and 

young people.  
o  Be vigi lant and proactive in identifying and addressing any signs of abuse 

or harm. 
o  Ensure that al l  activit ies involving chi ldren are conducted in a safe and 

supportive environment. 
o  Report any concerns or suspicions of chi ld abuse or harm immediately,  

fol lowing the appropriate internal and external reporting procedures.  
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• Children are encouraged to: 

o  Understand their r ights,  including their r ight to be safe, respected, and 
heard. 

o  Speak up if  they feel unsafe or uncomfortable, and report any concerns to 
a trusted adult or the designated Child Safeguarding Officer.  

By clearly outl ining what the Child Safety Policy covers and the expectations for chi ld-
safe practices,  Ice Hockey NSW ensures that al l  individuals involved in the organisation 
understand their responsibi l it ies in maintaining a safe, supportive, and respectful  
environment for chi ldren and young people. This policy helps foster a culture of zero 
tolerance for abuse, where every chi ld’s safety and well-being are a shared 
responsibi l ity.  
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2.7.  Related chi ld safe documents 
Within this Child Safeguarding Policy includes:  

• Child Safe Policy 

• Child Safe Code of Conduct 

• Child Safe Reporting Policy 

• Child Safe Risk Management Plan 

• Child Safe Recruitment, Induction and Training Policy 

• Recruitment, Screening and Training Recommendations 

• Child-Related Posit ion Assessment Recommendations 

• Interview Recommendations and Sample Questions 

• Reference Check and Sample Questions 

• Child Abuse Incident Report 

• Child Safeguarding Complaint Form 

• Child Safeguarding Risk Assessment 

• Child Safeguarding Handover Checklist  

• Other related policies:  

• IHNSW Team Selection Policy and Team Guidelines 

• IHNSW Code of Conduct 

• AWIHL Regulations 

• Ice Hockey Austral ia National Integrity Framework 

2.8.  Related legislation, regulations and standards 
Ice Hockey NSW is committed to ensuring the safety and well-being of al l  chi ldren and 
young people participating in our programs. To achieve this,  we adhere to a range of 
legislation, regulations, and standards that govern chi ld protection and child-safe 
practices.  The fol lowing documentation is relevant to our organisation's chi ld-safe 
work: 

2.8.1.1.  Children’s Guardian Act 2019 (NSW) 
• This legislation establishes the Office of the Children's Guardian (OCG), which is 

responsible for overseeing chi ld protection in organisations, including sporting 
bodies l ike Ice Hockey NSW. 

• The Children’s Guardian Act 2019 sets out requirements for managing reportable 
conduct and maintaining chi ld-safe standards within organisations.  

2.8.1.2.  Child Safe Standards (NSW) 
• These standards, based on the National Principles for Child Safe Organisations, 

outl ine key elements that organisations must implement to ensure chi ldren are 
safe from harm. The Child Safe Standards are designed to create environments 
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that support the safety,  well-being, and dignity of chi ldren and young people in 
al l  settings. 

2.8.1.3.  Children and Young Persons (Care and Protection) Act 1998 (NSW) 
• This legislation outl ines the obligations of individuals and organisations 

regarding the care and protection of chi ldren in New South Wales.  It  includes 
mandatory reporting requirements and the responsibi l it ies of organisations in 
responding to chi ld abuse and neglect. 

2.8.1.4.  Working with Children Act 2012 (NSW) 
• This Act establishes the Working with Children Check (WWCC), a key part of the 

recruitment process for al l  staff  and volunteers working with chi ldren in New 
South Wales.  

•  It  requires organisations to ensure that individuals who work with chi ldren 
undergo screening to assess their suitabil ity to do so. 

2.8.1.5.  Crimes Act 1900 (NSW) 
• Relevant provisions under this Act include laws against chi ld abuse, neglect,  and 

other forms of harm. It  criminalises actions such as sexual offences against 
chi ldren, grooming, and physical  abuse, establishing the legal framework for 
responding to criminal chi ld abuse cases. 

2.8.1.6.  Reportable Conduct Scheme (Children's Guardian Act 2019) 
• Under the Children's Guardian Act,  the Reportable Conduct Scheme mandates 

organisations to report any al legations of chi ld abuse or inappropriate conduct 
by workers or volunteers.  This includes physical  abuse, sexual misconduct,  
neglect,  or any other inappropriate behaviour towards chi ldren. 

2.8.1.7.  National Principles for Child Safe Organisations 
• These principles provide a national framework for chi ld-safe practices across al l  

organisations working with chi ldren, helping to create environments that prevent 
harm, promote well-being, and ensure chi ldren's r ights are upheld. 

• Ice Hockey NSW is committed to al igning with these principles to safeguard 
chi ldren and young people in al l  aspects of our operations. 

2.8.1.8.  NSW Disabil ity Inclusion Act 2014 
• This Act is  relevant for ensuring the inclusion and safety of chi ldren with 

disabil it ies in al l  activit ies,  including ice hockey programs. It  promotes the equal 
participation and empowerment of people with disabil it ies and ensures that 
organisations create inclusive and accessible environments.  

2.8.1.9.  Privacy Act 1988 (Cth) 
• This Act governs the col lection, use, and storage of personal information, 

including information related to chi ld protection and safety.  It  ensures that 
personal data about chi ldren, parents,  or staff  is  handled in a way that respects 
their privacy and complies with the law. 
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2.8.1.10.  Austral ian Human Rights Commission -  National Framework for Protecting 
Austral ia's Children 2009-2020 

• This framework aims to ensure that chi ldren's r ights are protected and that al l  
organisations working with chi ldren implement appropriate safeguards to 
prevent abuse, neglect,  and exploitation. 

2.9.  Publication, communication and engagement 

2.9.1.1.  Website and Online Accessibi l ity 
• Our Child Safeguarding Policy and related documents wil l  be prominently 

displayed on our off icial  website,  making them easi ly accessible to al l  staff,  
volunteers,  parents,  and the general public.  We wil l  regularly update these 
resources to ensure they reflect current policies and legal requirements.  

• We wil l  provide direct l inks to the policy and relevant chi ld safety resources 
across our social  media platforms, encouraging engagement and awareness. 

2.9.1.2.  Social  Media 
• Ice Hockey NSW wil l  share l inks to our Child Safeguarding Policy and other 

related materials on our social  media channels (e.g.,  Facebook, Instagram, 
Twitter,  etc.)  to reach a broader audience, including parents,  volunteers,  and the 
community at large. 

• We wil l  post about chi ld safety init iatives,  training opportunities,  and updates to 
keep our community informed and engaged. 

2.9.1.3.  Training and Inductions 
We wil l  provide chi ld safety training to our State team coaches, managers ,  volunteers,  
and parents,  ensuring they understand the importance of chi ld protection, their roles in 
maintaining a safe environment, and how to respond to concerns appropriately.  
Additionally,  they wil l  be required to complete the Office of the Children’s Guardian’s 
Child Safe Sport  course. 

• New staff  and volunteers wil l  receive a thorough induction that includes an 
overview of our Child Safeguarding Policy,  as well  as mandatory training on child 
protection, recognising signs of abuse, and reporting procedures. 

2.9.1.4.  Club Meetings and Discussions 
• We wil l  discuss our Child Safeguarding Policy at club meetings with club 

delegates at the meeting.  These discussions wil l  provide an opportunity for 
everyone involved in our programs to ask questions, provide feedback, and 
ensure they understand their responsibi l it ies in keeping chi ldren safe.  

• Post meeting we wil l  then provide a summary to al l  Ice Hockey NSW members.  

• We wil l  also highl ight ongoing chi ld safety init iatives,  updates to the policy,  and 
any changes in the legislation or best practices related to chi ld protection. 

2.9.2.  Esportsdesk Registration 
• Policy Acknowledgment: Al l  players,  coaches, managers,  committee members,  

and volunteers wil l  be required to read and agree to our Child Safeguarding 
Policy and related policies during the registration process on Esportsdesk. 



Ice Hockey NSW – Child Safeguarding Policy 23 

• Registration Process: As part of the Esportsdesk registration process,  individuals 
wil l  be prompted to review and acknowledge the policies before completing their 
registration. 

• Policy Agreement: By registering, individuals wil l  confirm that they have read, 
understood, and agreed to adhere to the policies,  ensuring that everyone 
involved in our programs is aware of and committed to maintaining a safe 
environment for chi ldren. 

This process helps ensure that al l  participants are aware of their responsibi l it ies 
regarding chi ld safety and that they are al igned with Ice Hockey NSW’s commitment to 
creating a safe and respectful  environment for chi ldren and young people. 
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3. Child Safe Code of Conduct 

3.1.  Commitment to chi ld safety 
At Ice Hockey NSW, the safety and well-being of chi ldren and young people are our top 
priorit ies.  We are ful ly committed to creating and maintaining a safe, inclusive, and 
supportive environment where al l  chi ldren can participate in ice hockey without fear of 
harm, abuse, or neglect.  This commitment extends to al l  aspects of our operations, 
from recruitment and training to dai ly interactions, policies,  and practices.  

3.1.1.  Harm 
Harm refers to any damage to the health, safety,  or wellbeing of a chi ld or young 
person, whether caused by abuse, neglect,  or other harmful circumstances. Harm can be 
physical,  emotional,  psychological,  or sexual in nature, and may result from intentional 
or unintentional actions.  

• Physical  harm includes injury or damage to a chi ld’s body, such as bruises,  burns, 
fractures, or other forms of bodily injury.  

• Emotional and psychological  harm refers to damage to a chi ld’s mental or 
emotional wellbeing, such as anxiety,  depression, diminished self-esteem, or 
stress resulting from abusive, neglectful,  or harmful behaviours.  

• Sexual harm involves any abuse or exploitation that impacts a chi ld’s sexual 
integrity,  dignity,  or safety.  

Harm can result from a single incident or event,  or it  can be cumulative, arising from a 
series of harmful experiences over t ime. This includes harm caused by adults,  peers,  or 
other chi ldren, and may occur in both direct or indirect ways, such as when a chi ld’s 
basic needs are not met.  

3.1.2.  Child Abuse 
Child abuse refers to any action or behaviour that causes harm to a chi ld or young 
person. It  includes, but is not l imited to, the fol lowing: 

• Sexual  Abuse aga inst  a  ch i ld : Any form of sexual contact or behaviour with a 
chi ld,  including inappropriate touching, grooming, sexual exploitation, wilful  
exposure, sexual assault,  exploitation, harassment or any other sexual activity 
that involves a chi ld. 

• Physical  violence against a chi ld: Any act of physical  force that causes harm to a 
chi ld,  such as hitt ing, slapping, shaking, burning, or infl icting injury intentionally. 

• Causing serious emotional or psychological  harm to a chi ld: Actions that harm a 
chi ld’s emotional or mental  wellbeing, including verbal abuse, bullying, 
intimidation, or causing undue stress or fear.  

• Serious neglect of a chi ld: The fai lure to provide a chi ld with their basic needs 
for food, shelter,  clothing, medical  care, and emotional support,  result ing in 
harm to their health and wellbeing. 

3.1.3.  Exploitation 
Exploitation refers to taking advantage of a chi ld's vulnerabil it ies for personal,  
f inancial,  or other gain. This can include the coercion or manipulation of chi ldren for 
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purposes such as chi ld labour, sexual exploitation, or using a chi ld to produce i l legal  
content (e.g.,  chi ld pornography).  

3.1.4.  Grooming 
Grooming is the process by which an adult or older individual builds a relationship with 
a chi ld or their family to gain trust and manipulate the chi ld into a posit ion where they 
can be exploited or abused. Grooming may involve giving gifts,  offering special  
treatment, or providing emotional support to create a sense of dependence or loyalty 
from the child.  

3.2.  Posit ive staff behaviours consistent with Ice Hockey NSW culture and values 
Ice Hockey NSW is unwavering in its commitment to safeguarding chi ldren and young 
people involved in our programs and activit ies,  ensuring they are safe, respected, and 
protected at al l  t imes. Our Child Safeguarding policies are designed in l ine with the 
National Integrity Framework set forth by Ice Hockey Austral ia to promote a culture of 
safety,  respect,  and transparency, with a clear focus on preventing harm and abuse and 
fostering posit ive and professional interactions. 

3.2.1.  Zero Tolerance for Abuse and Harm 
We uphold a zero-to lerance pol icy  for al l  forms of abuse, including physical,  sexual,  
emotional,  psychological  abuse, and neglect.  

Al l  chi ldren and young people in our programs must feel safe, respected, and protected 
from harm at al l  t imes. 

3.2.2.  Adherence to Legal and Regulatory Standards 
We comply with al l  relevant chi ld protection laws, regulations, and industry standards, 
including the NSW Chi ld  Safe  Standards, the Chi ldren’s  Guardian Act  2019, and the 
Work ing  with  Chi ldren Act  2012. 

Al l  staff,  coaches, volunteers,  and committee members must undergo Work ing  with  
Chi ldren Checks  (WWCC)  and adhere to industry best practices for chi ld protection. 

3.2.3.  Professional Boundaries 
Al l  individuals in posit ions of authority must maintain professional boundaries with 
chi ldren and young people, both in person and online, ensuring that relationships do 
not become exploitative or harmful.  

Approved Persons  are required to refrain from offering personal support to chi ldren or 
their famil ies (e.g.,  f inancial  assistance or babysitt ing) and from engaging in any 
inappropriate personal contact outside the scope of their role.  

3.2.4.  Safe Recruitment, Screening, and Supervision 
We ensure that al l  staff,  coaches, volunteers,  and committee members undergo 
comprehensive background checks before engaging with chi ldren. 

Children and young people participating in our activit ies wil l  be adequately supervised 
at al l  t imes, with active monitoring to ensure their safety and wellbeing. 

3.2.5.  Promoting a Child-Safe Culture 
We encourage an environment where chi ldren’s voices are heard, their r ights are 
upheld, and open communication is fostered. 
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We promote diversity and inclusivity,  ensuring that al l  chi ldren, regardless of 
background, feel respected and empowered. 

3.2.6.  Use of Language, Tone, and Posit ive Guidance 
The language and tone used by staff  must encourage, aff irm, and provide clear 
direction, never belitt l ing, discriminatory, or harmful.  

Relevant persons wil l  use appropriate discipl ine techniques, ensuring the safety and 
wellbeing of chi ldren, without resorting to physical  punishment or degrading treatment. 

3.2.7.  Training and Education 
We require that al l  staff,  coaches, managers,  and volunteers complete the Office of the 
Children’s Guardian’s Child Safe Sport  course to ensure they are equipped to identify 
and respond to signs of abuse and to handle concerns appropriately. 

3.2.8.  Reporting and Responding to Concerns 
Al l  suspected or observed abuse or harm must be reported immediate ly  to the Child 
Safeguarding Officer (CSO). Al legations wil l  be treated seriously,  investigated promptly,  
and responded to in l ine with our safeguarding policies,  offering support to affected 
chi ldren and their famil ies. 

3.2.9.  Use of Electronic Communication 
Direct communication between staff  and children/young people through electronic 
means ( including phone cal ls,  online messages, etc.)  must involve the chi ld’s parent or 
carer or be appropriately supervised. 

3.2.10.  Physical  Contact and Discipl ine 
Physical  contact with chi ldren wil l  only occur when necessary and appropriate to the 
delivery of our programs, and must be based on the needs of the chi ld (e.g.,  technique 
assistance or f irst aid). 

We strictly prohibit any physical  contact that is  intended to cause distress,  pain, or 
discomfort,  or that could be seen as inappropriate.  

3.2.11.  Overnight Stays and Sleeping Arrangements 
Overnight stays involving chi ldren wil l  require prior written consent from the chi ld’s 
parent or carer and wil l  be managed according to safety standards, including ensuring 
chi ldren have privacy and are not exposed to inappropriate content or conduct. 

Adults wil l  not sleep alone in a room with chi ldren unless they are the child's parent or 
guardian, and children wil l  not share beds with adults or other chi ldren outside their 
family.  

3.2.12.  Transporting Children and Young People 
Children should only be transported in connection with our sport programs, and 
appropriate consent must be obtained beforehand. 

Staff  members transporting children must fol low safety protocols,  including driving 
responsibly and ensuring the use of seatbelts and chi ld restraints. 
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3.2.13.  Change Room Supervision 
Children and young people wil l  be supervised in change rooms, maintaining their r ight 
to privacy while ensuring their safety and wellbeing. Staff  in authority posit ions should 
not be alone with a chi ld in the change room or engage in any inappropriate conduct.  

3.2.14.  Prohibited Use or Supply of Alcohol and Drugs 
No person in a posit ion of authority should use, possess,  or be under the influence of 
alcohol or i l l ic it  drugs in the presence of chi ldren or young people. Furthermore, they 
must not supply drugs, alcohol,  or tobacco to chi ldren or administer medicine without 
proper consent.  

3.2.15.  Parent/Carer Involvement and Access 
Parents and carers must be actively involved in decisions related to their chi ld’s 
participation in Ice Hockey and should have reasonable access to their chi ld at al l  t imes. 
They must also be made aware of expected standards of behaviour during activit ies.  

3.2.16.  Continuous Improvement 
We are committed to regularly reviewing and updating our chi ld safeguarding policies 
and practices to ensure they remain effective, in l ine with best practices,  and reflective 
of feedback from children, famil ies,  staff,  and volunteers.  

Conclusion 

Ice Hockey NSW is devoted to creating and maintaining a ch i ld-safe  env i ronment  where 
young people can thrive. Every person involved with our organisation has a 
responsibi l ity to uphold these policies and practices,  contributing to a culture of safety,  
respect,  and integrity. 

By fol lowing these child safeguarding principles,  we work towards ensuring that 
chi ldren involved in Ice Hockey enjoy a posit ive, safe, and empowering experience. 

3.3.  Type of behaviour Ice Hockey NSW considers unacceptable 
Ice Hockey NSW wil l  not tolerate the fol lowing behaviours: 

3.3.1.  Tolerating or Ignoring Abuse 
• Any form of chi ld abuse or harm wil l  not be tolerated, and it  is  unacceptable to 

ignore or dismiss any reports or suspicions of abuse or neglect. 

• Fail ing to act on or report any concerns regarding chi ld safety is unacceptable.  

3.3.2.  Fail ing to Comply with Legal and Regulatory Standards 
• Non-compliance with chi ld protection laws or fai lure to fol low mandatory 

regulations, such as not performing the required Working with Children Checks 
(WWCC) for committee members, staff,  volunteers,  managers or coaches working 
with chi ldren. 

• Fail ing to meet the required Child Safe Standards or any other legislative 
requirements is unacceptable. 

3.3.3.  Inadequate Recruitment and Screening 
• Engaging individuals who have not undergone background checks ( including 

WWCC or police checks) or who are not f it  to work with chi ldren. 
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• Employing or permitting individuals with known criminal history related to chi ld 
safety to work with chi ldren. 

3.3.4.  Creating an Unsafe or Disrespectful  Environment 
• Allowing disrespectful  behaviour,  discrimination, or bullying to occur,  which 

makes chi ldren feel unsafe, excluded, or undervalued. 

• Fail ing to create an environment where children feel comfortable voicing 
concerns or fears is  unacceptable. 

3.3.5.  Inadequate Training or Awareness 
• Fail ing to provide adequate chi ld protection training for staff,  volunteers,  

coaches, or committee members. 

• Not ensuring that al l  adults working with chi ldren have the necessary knowledge 
and awareness of chi ld protection policies and how to handle potential  chi ld 
safety concerns.  

3.3.6.  Not Acting on Allegations or Concerns 
• Ignoring or covering up al legations of abuse or misconduct instead of taking 

appropriate action. 

• Not responding in a t imely and effective manner to chi ld safety concerns or 
fai l ing to fol low appropriate procedures for investigation and reporting.  

3.3.7.  Stagnation or Lack of Review 
• Fail ing to regularly review and update our chi ld safety policies and procedures, 

leading to outdated or ineffective practices.  

• Not seeking feedback or fai l ing to engage with staff,  volunteers,  and children 
about how child safety practices can be improved. 

3.4.  Concerning behaviours 
The concerning behaviours detai led below may indicate a r isk to the safety or well-
being of chi ldren and young people, and it  is  crit ical  that they are addressed promptly.  
At Ice Hockey NSW, we take al l  reports of concerning behaviours seriously and wil l  take 
immediate and appropriate action to ensure the safety of al l  chi ldren involved in our 
programs. Al l  members of our organisation are expected to uphold the highest 
standards of professional conduct and respect in al l  interactions with chi ldren.  

3.4.1.  Inappropriate Physical  Contact 
• Any form of physical  contact that is unnecessary, excessive, or invasive, such as: 

o  Unwanted touching or hugging. 
o  Hitting, slapping, or physical ly restraining chi ldren in a manner not 

appropriate to the situation. 
o  Physical  interactions that make the chi ld feel  uncomfortable, threatened, 

or unsafe. 
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3.4.2.  Verbal Abuse or Bullying 
• Any verbal conduct that causes emotional harm or psychological  distress to a 

chi ld,  such as: 

o  Name-cal l ing, bel itt l ing, or mocking. 
o  Intimidating, threatening, or abusive language. 
o  Making derogatory or demeaning comments about a chi ld’s appearance, 

abi l it ies,  or background. 

3.4.3.  Sexualised Behaviour or Comments 
• Any behaviour that involves or suggests inappropriate sexualised conduct,  

including: 

o  Inappropriate sexual comments or jokes. 
o  Wilful  exposure 
o  Suggestive or f l irtatious behaviour.  
o  Engaging in any form of grooming behaviour or seeking out private or 

secluded places to interact with chi ldren.  

3.4.4.  Overstepping Professional Boundaries 
• Any behaviour that blurs boundaries between professional and personal 

relationships,  such as: 

o  Developing overly famil iar or personal relationships with chi ldren outside 
of the sporting environment.  

o  Giving gifts,  money, or favours that may create a sense of obligation or 
favourit ism. 

o  Sharing inappropriate personal detai ls with children or encouraging 
chi ldren to share inappropriate personal detai ls. 

3.4.5.  Excessive Use of Social  Media or Technology 
• Engaging with chi ldren in ways that may compromise their safety,  such as: 

o  Init iating or accepting inappropriate private communication via social  
media, texting, or other online platforms. 

o  Sending private or suggestive messages, photos, or videos to children.  
o  Attempting to meet with chi ldren outside of formal events or training 

sessions without parental  consent.  

3.4.6.  Discriminatory or Exclusionary Behaviour 
• Any behaviour that discriminates against,  excludes, or isolates chi ldren based on 

their:  

o  Gender, race, disabil ity,  sexual orientation, or cultural  background. 
o  Failure to make reasonable adjustments or provide an inclusive 

environment for chi ldren with special  needs or disabil it ies.  
o  Encouraging exclusionary behaviour among chi ldren or discouraging 

relationships with other participants. 

3.4.7.  Lack of Respect for Privacy 
• Violating a chi ld’s personal space or privacy, such as: 

o  Entering changing rooms, bathrooms, or other private spaces without 
proper necessity or permission. 
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o  Taking photographs, videos, or other recordings of chi ldren without 
parental  consent or appropriate circumstances.  

o  Looking into or monitoring a chi ld’s personal possessions (e.g.,  phone, 
bag) without justif iable reason. 

3.4.8.  Neglecting a Child’s Needs or Well-being 
• Fail ing to meet a chi ld’s basic needs, including: 

o  Leaving a chi ld in potential ly dangerous situations or environments (e.g.,  
unmonitored practice sessions or events).  

o  Ignoring a chi ld who is unwell ,  injured, or needs assistance. 
o  Fail ing to provide appropriate levels of supervision or care during 

activit ies. 

3.4.9.  Excessive Discipl ine or Control 
• Using inappropriate discipl inary measures, such as: 

o  Physical  punishment (e.g.,  spanking or hitt ing) or overly harsh verbal 
reprimands. 

o  Imposing excessive or degrading punishments for mistakes or 
misbehaviour.  

o  Making threats,  intimidation, or humil iation as forms of discipl ine. 

3.4.10.  Isolation or Over-Control of a Child 
• Isolating a chi ld from the group or engaging in over-control,  such as: 

o  Restricting a chi ld’s participation in team activit ies without justif ication. 
o  Making a chi ld feel  isolated or unwanted as a form of control  or 

punishment. 
o  Fostering an environment of intimidation where children feel they must 

comply without question. 

3.5.  Internal and external reporting obligations 

3.5.1.  Internal Reporting Obligations 

3.5.1.1.  Reporting to the Child Safeguarding Officer (CSO) 
• All  staff,  coaches, managers,  volunteers,  committee members,  and players (over 

18) must report any concerns or suspicions of chi ld abuse, neglect,  or 
inappropriate behaviour to the Child Safeguarding Officer (CSO) immediately.  
(forms available in appendix 5 and 6).  

• The CSO is the designated point of contact for reporting chi ld safety concerns 
within the organisation. They wil l  assess the information provided and ensure 
that appropriate actions are taken in l ine with our policies and procedures. 

• The CSO wil l :  

o  Ensure reports are taken seriously,  confidential ly,  and in a t imely manner. 
o  Guide the individual making the report on how to proceed, including 

supporting them if  needed. 
o  Investigate or escalate the concern according to the severity and nature 

of the situation. 
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3.5.1.2.  Reporting Concerns to Management or Leadership 
• I f  the CSO is unavailable or if  the issue involves the CSO, concerns should be 

reported directly to the Executive Leadership team or the Board Members.  

• Staff,  volunteers,  or players are also encouraged to report to the CSO or 
leadership if  they suspect that appropriate action has not been taken on a 
previous report.  

3.5.1.3.  Reporting to Other Relevant Internal Authorit ies 
• I f  a concern involves specif ic team dynamics,  coaches, or volunteers,  it  may be 

appropriate to report to the Team Manager, Coach, or Event Coordinator,  who 
should then inform the CSO or leadership.  

• All  individuals in posit ions of authority (coaches, managers,  committee 
members) have a responsibi l ity to ensure that concerns are passed along 
appropriately and handled promptly. 

3.5.2.  External Reporting Obligations 

3.5.2.1.  Reporting to Police or Child Protection Authorit ies 
• Mandatory Reporting: Under New South Wales law, al l  staff,  coaches, committee 

members,  volunteers,  and other adults working with chi ldren are mandatory 
reporters.  This means that if  they suspect a chi ld is at r isk of harm or has been 
abused, they are required to report the matter to NSW Police or Family and 
Community Services (FACS) (Child Protection).  

o  Sexual abuse and physical  abuse are examples of situations where 
reporting to police is mandatory. 

o  Child protection authorit ies in NSW (e.g.,  NSW Department of 
Communities and Justice) must be contacted if  a chi ld is suspected to be 
at r isk of signif icant harm. 

3.5.2.2.  Reporting to the Office of the Children’s Guardian 
• The Office of the Children’s Guardian (OCG) is responsible for overseeing child 

protection in NSW. If  a concern involves inappropriate conduct by a worker or 
volunteer,  particularly in relation to chi ld protection standards, a report should 
be made to the OCG. 

o  Reportable Conduct: This includes physical,  sexual,  or emotional abuse, or 
misconduct involving chi ldren by individuals in posit ions of trust,  such as 
coaches, staff,  or volunteers. 

o  All  al legations of reportable conduct must be reported to the OCG and 
may require internal investigations to ensure compliance with chi ld safety 
standards.  

3.5.2.3.  Reporting to the Child Protection Helpl ine 
• I f  you suspect a chi ld is  at r isk of signif icant harm, the Child Protection Helpl ine 

should be contacted directly on 132 111. This helpl ine provides immediate 
advice on how to handle situations where a chi ld’s safety or welfare is at r isk. 

• The Helpl ine is avai lable 24/7 to report concerns related to a chi ld’s safety or 
wellbeing. 
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3.5.2.4.  Reporting to Other Relevant Authorit ies 
• I f  a situation involves criminal conduct or abuse that does not fal l  under chi ld 

protection (e.g.,  exploitation, traff icking, serious harassment),  it  should be 
reported to NSW Police directly.  

• Other regulatory authorit ies,  such as local  sporting governing bodies or 
State/Territory chi ld protection agencies,  may also be involved, depending on 
the nature of the report.  

3.5.2.5.  Reporting Procedure 
• Immediate  Act ion:  If  a chi ld is  in immediate danger, ca l l  000 (Emergency 

Services) and report the situation to police or emergency responders r ight away.  

• Documenting Concerns: When reporting, ensure that you provide as much 
detai led information as possible,  including: 

o  The name of the chi ld,  their age, and contact detai ls ( i f  known). 
o  The nature of the concern, including specif ic detai ls about the al leged 

abuse or neglect.  
o  Any evidence or observations that support the concern (e.g.,  s igns of 

physical  injury,  concerning behaviours,  statements made by the chi ld).  

• Confidential ity:  Al l  reports should be handled confidential ly,  with sensit ive 
information shared only on a need-to-know basis.  

• Follow-Up: The Child Safeguarding Officer (CSO) wil l  ensure that reports are 
fol lowed up, and appropriate actions are taken, whether that involves internal 
investigations, support services,  or referral  to external authorit ies.  

3.5.2.6.  Failure to Report 
Fai lure to report suspected child abuse or neglect is  a serious violation of Ice Hockey 
NSW’s chi ld protection policies and could result in discipl inary action. Al l  staff,  
volunteers,  and other relevant parties are encouraged to report their concerns in good 
faith without fear of retal iation. 

3.5.2.7.  Whistle-blower Protection 
Ice Hockey NSW is committed to protecting individuals who report chi ld safety concerns 
or other unethical  behaviour.  If  you report a concern in good faith, you wil l  be 
protected from retal iation, victimisation, or discrimination. This includes protection for 
those who report: 

• Suspected child abuse or neglect.  

• Breaches of our chi ld safety policies.  

• Any conduct that violates ethical  or legal standards. 

Whistle-blower Protection includes: 

• Confidential ity:  Your identity wil l  be protected to the greatest extent possible. 

• No Retal iation: You wil l  not face any adverse consequences for reporting 
concerns in good faith. Retal iatory actions wil l  be dealt with strictly. 
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• Support:  Support wil l  be provided throughout the process to ensure that 
individuals who report concerns are treated with respect and dignity.  

Al l  reports are taken seriously,  and any attempt to retal iate against individuals making 
reports wil l  result in discipl inary action. Ice Hockey NSW encourages everyone to speak 
up if  they have concerns related to chi ld safety,  and we are committed to creating an 
environment where concerns can be raised freely and without fear.  

By outl ining these internal and external reporting obligations, and committing to 
whistle-blower protection, Ice Hockey NSW ensures a clear,  transparent,  and legal ly 
compliant process for safeguarding chi ldren. This system fosters accountabil ity and 
supports the safety and well-being of al l  chi ldren involved in our programs. 

3.6.  Criminal offences for not acting to protect chi ldren  

3.6.1.  Criminal Offences for Not Acting to Protect Children 
Under New South Wales law, there are specif ic criminal offences for fai l ing to act to 
protect chi ldren or for not reporting suspected child abuse or neglect.  These offences 
exist to ensure that individuals who work with or are in a posit ion of trust with chi ldren 
take their responsibi l ity to protect them seriously.  Below are the key offences and 
penalties associated with fai l ing to act in the best interests of chi ldren: 

3.6.2.  Failure to Report Child Abuse (Mandatory Reporting)  
In New South Wales,  adults working with chi ldren, including staff,  coaches, committee 
members,  and volunteers,  are considered mandatory reporters.  This means that if  they 
have reasonable grounds to suspect that a chi ld is  at r isk of signif icant harm or has 
been abused, they are legal ly required to report their concerns to the Child Protection 
Helpl ine or NSW Police. 

• Offence: Fai lure to report a reasonable suspicion of chi ld abuse or neglect is a 
criminal offence under the Children and Young Persons (Care and Protection) Act 
1998 (NSW). 

• Penalty:  A person found guilty of fai l ing to report may face penalties,  including 
f ines and/or imprisonment. Under the Care and Protection Act,  the penalty can 
be up to $22,000 or 2 years’  imprisonment. 

Key points:  

• Mandatory reporters must report suspicions of physical  abuse, sexual abuse, 
emotional abuse, or neglect.  

• The fai lure to act is  considered a criminal offence regardless of whether the 
person believes their report wil l  lead to action being taken. 

3.6.3.  Failure to Protect a Child from Abuse (Fai lure to Act)  
There are also criminal penalties for fai lure to act when someone knows or reasonably 
should have known that a chi ld is being abused or at r isk of abuse.  

• Offence: Under Section 316A of the Crimes Act 1900 (NSW), it  is  a criminal 
offence to fai l  to take action when a person has custody, care, or charge of a 
chi ld and knows or should have known that a chi ld is  being abused or is at r isk of 
signif icant harm. 
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• Penalty:  The penalty for fai l ing to act can be up to 5 years'  imprisonment. 

Key points:  

• This applies to those who are in a posit ion of trust or responsibi l ity over the 
chi ld (e.g.,  teachers,  coaches, club off icials,  parents).  

• Individuals must take steps to protect the chi ld,  whether by reporting the abuse 
or by seeking help from the appropriate authorit ies.  

3.6.4.  Grooming Offence (Child Grooming) 
The grooming offence involves the act of preparing or engaging in activit ies that 
manipulate or build a relationship with a chi ld to faci l itate future sexual abuse. 
Grooming can involve inappropriate behaviour or communication with chi ldren, such as 
giving gifts,  creating emotional bonds, or taking actions that prepare the child for 
abuse. 

• Offence: Under Section 66EB of the Crimes Act 1900 (NSW), it  is  a criminal 
offence to engage in grooming behaviours with a chi ld,  intending to faci l itate 
sexual abuse. 

• Penalty:  The penalty for grooming is up to 10 years'  imprisonment. 

Key points:  

• Grooming can be carried out by anyone in a posit ion of authority or trust,  
including coaches, staff,  and volunteers.  

• Even if  the abuse does not occur,  engaging in grooming behaviour is  a criminal 
offence. 

3.6.5.  Child Sexual Offences 
Sexual abuse of a chi ld is one of the most serious offences under Austral ian law. The 
law provides strict penalties for anyone found guilty of sexually abusing a chi ld.  

• Offence: Sexual assault or exploitation of a chi ld is a serious criminal offence 
under the Crimes Act 1900 (NSW). This includes any form of physical  sexual 
abuse, exploitation, or engagement in sexually explicit  conduct with a chi ld. 

• Penalty:  Conviction for a chi ld sexual offence can result in a lengthy prison 
sentence, ranging from 10 to 25 years,  depending on the severity of the abuse. 

Key points:  

• Child sexual abuse includes any direct or indirect contact,  such as physical  
abuse, exploitation, wilful  exposure or even involving a chi ld in pornography. 

• Sexual offences may involve grooming, assault,  or other sexually inappropriate 
conduct towards a chi ld. 

3.6.6.  Failure to Protect a Child from a Person in Authority (Posit ion of Trust)  
Under the Crimes Act 1900 (NSW), a person who holds a posit ion of authority over a 
chi ld (e.g.,  a coach, teacher, or club leader) has a duty to protect the chi ld from harm, 
including sexual abuse. 
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• Offence: If  a person in a posit ion of authority fai ls to protect a chi ld from abuse 
or harm, they may face charges for fai lure to protect under Section 316A of the 
Crimes Act.  

• Penalty:  This offence is punishable by up to 5 years in prison. 

Conclusion: Legal Responsibi l ity and Accountabil ity  

Al l  adults working with chi ldren, especial ly those in posit ions of trust and authority,  
have a legal obligation to protect chi ldren from harm and abuse. Fai lure to meet these 
obligations, whether by not reporting abuse, not taking action to protect a chi ld,  or 
engaging in inappropriate behaviour such as grooming, can result in serious criminal 
charges, including imprisonment. 

Ice Hockey NSW is committed to ensuring that al l  individuals within the organisation 
adhere to chi ld protection laws and are aware of their responsibi l it ies to act in the best 
interest of the chi ldren under their care. Fai l ing to report or act to protect chi ldren is 
not only a violation of our organisational policies but a criminal offence with serious 
legal consequences. 

3.7.  Penalties for staff or volunteers who breach the Child Safe Code of Conduct 
At Ice Hockey NSW, we are committed to ensuring the safety and wellbeing of al l  
chi ldren involved in our programs. The Child Safe Code of Conduct sets clear 
expectations for appropriate behaviour and conduct for al l  staff,  coaches, managers,  
committee members, volunteers,  and players.  Any breach of the Code of Conduct is  
taken very seriously and can result in signif icant consequences, as outl ined below: 

3.7.1.  1. Discipl inary Action 
• Warning: A f irst-t ime breach or minor violation of the Child Safe Code of Conduct 

may result in a formal warning. This is  typical ly accompanied by a review of the 
behaviour,  and the individual wil l  be provided with guidance or training on what 
is expected under the Code of Conduct.  

• Suspension: In cases of more serious breaches, staff  or volunteers may be 
suspended from their duties,  pending investigation. Suspension is a 
precautionary measure while the breach is being reviewed, and may involve a 
temporary removal from child-related activit ies or responsibi l it ies. 

• Termination: For serious or repeated breaches of the Child Safe Code of 
Conduct,  the individual may face termination of their role with Ice Hockey NSW. 
This includes dismissal  from employment, termination of volunteer status,  or 
removal from coaching, management, or committee roles.  Termination is 
considered where there is a signif icant r isk to the safety and wellbeing of 
chi ldren or a repeated disregard for the principles of chi ld safety. 

3.7.2.  Suspension or Removal from Activit ies Involving Children 
• Immediate Removal from Child-Related Activit ies:  Any breach of the Code of 

Conduct that poses an immediate risk to the safety or wellbeing of a chi ld may 
result in the immediate removal of the individual from any activit ies involving 
chi ldren. This action wil l  be taken to ensure the protection of chi ldren while the 
issue is investigated. 
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• Temporary or Permanent Removal from Roles Involving Children: Individuals 
found to be in breach of the Code of Conduct may be permanently removed or 
restricted from roles that involve working with children, including coaching, 
management, or volunteering in chi ld-related activit ies. 

3.7.3.  Reporting to Authorit ies 
• Reporting to the Police or Relevant Authorit ies:  In cases where a breach of the 

Code of Conduct involves criminal behaviour (such as chi ld abuse, exploitation, 
or neglect),  the individual may be reported to NSW Police or other relevant 
authorit ies.  Legal action may be taken against the individual,  depending on the 
severity of the conduct.  

• Reporting to Regulatory Bodies: Serious breaches, particularly those involving 
inappropriate or abusive conduct,  may be reported to relevant regulatory 
bodies,  such as the Office of the Children’s Guardian or other oversight bodies 
for further action or investigation. 

3.7.4.  Impact on Future Engagement 
• Banning from Future Involvement: Individuals who breach the Child Safe Code of 

Conduct may face a ban on future involvement with Ice Hockey NSW. This can 
include permanent exclusion from volunteering, coaching, committee 
membership, or any role that involves interaction with chi ldren.  

• Referral  to Other Organisations: If  an individual is  removed from their role with 
Ice Hockey NSW for a breach of the Code of Conduct,  the organisation may refer 
the matter to other sporting bodies or clubs that the individual may be involved 
with to ensure appropriate action is taken across al l  areas where the individual 
may be engaged in chi ld-related work. 

3.7.5.  Legal Consequences 
• Civi l  or Criminal Liabil ity:  In cases where a breach of the Code of Conduct 

constitutes i l legal behaviour (e.g.,  physical  or sexual abuse, harassment, or 
exploitation),  the individual may face civi l  or criminal penalties,  including f ines 
and imprisonment. The severity of the penalty wil l  depend on the nature of the 
offence and any criminal charges laid against the individual.  

• Mandatory Reporting Obligations: If  a breach involves suspected child abuse or 
neglect,  mandatory reporting laws require staff  or volunteers to report concerns 
to authorit ies.  Fai lure to report concerns, in addition to breaching the Code of 
Conduct,  may result in criminal charges for fai l ing to protect a chi ld or fai l ing to 
report suspected abuse. 

Breaching the Child Safe Code of Conduct can have serious consequences for staff,  
volunteers,  and others within Ice Hockey NSW. These penalties are designed to protect 
chi ldren, uphold the integrity of our programs, and ensure that our organisation is a 
safe and welcoming environment for al l  participants.  By adhering to the Code of 
Conduct,  we can create a culture of safety and accountabil ity within the organisation. 

Ice Hockey NSW takes its chi ld safety responsibi l it ies seriously,  and any breach of the 
Code of Conduct wil l  be met with swift and appropriate action to protect the children in 
our care.  
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4. Child Safe Reporting Policy 

4.1.  Introduction 
The purpose of this Child Safe Reporting Policy is to establish clear and transparent 
processes for identifying, reporting, and responding to concerns about chi ld abuse, 
neglect,  or any other chi ld safety issues within Ice Hockey NSW. This policy is designed 
to provide guidance to al l  staff,  volunteers,  coaches, managers,  committee members,  
and players on how to report chi ld safety concerns, the steps involved in reporting, and 
the appropriate people to report to. 

The intent of this policy is  to create a safe environment for al l  chi ldren and young 
people participating in ice hockey by ensuring that any concerns or incidents that may 
pose a r isk to their safety and well-being are handled with the utmost seriousness,  care, 
and promptness. 

By implementing this policy,  Ice Hockey NSW is reinforcing its commitment to chi ld 
protection, ensuring that everyone within the organisation is aware of their 
responsibi l it ies to act and report when necessary,  and creating a supportive culture 
where chi ldren’s safety is a top priority.  This policy is  a crit ical  part of our efforts to 
adhere to the Child Safe Standards and comply with relevant chi ld protection laws in 
New South Wales.  

4.2.  Definit ions of Harm and Abuse (What to Report) 
To ensure clarity,  al l  individuals involved in Ice Hockey NSW must understand what 
constitutes harm and abuse, and when it  should be reported. This section al igns with 
Child Safe Standards and relevant chi ld protection laws in New South Wales.  

4.2.1.  Child Abuse 
Child abuse involves any action or inaction that causes harm or potential  harm to a 
chi ld.  It  includes but is  not l imited to physical,  emotional,  sexual abuse, and neglect.  Al l  
forms of chi ld abuse are serious and must be reported immediately.  

4.2.1.1.  Physical  Abuse 
• Involves any act of physical  violence or injury infl icted on a chi ld,  including 

hitt ing, shaking, burning, or other forms of harm. 

• Signs to report:  Unexplained injuries,  bruises,  burns, fractures, or marks.  

4.2.1.2.  Sexual Abuse 
• Involves any sexual activity with or involving a chi ld,  including assault,  wilful  

exposure, exploitation, or grooming. 

• Signs to report:  Unusual sexualised behaviour for the chi ld’s age, injuries to 
genital/anal areas, inappropriate sexual comments.  

4.2.1.3.  Emotional Abuse 
• Occurs when a chi ld is subjected to behaviours that harm their emotional or 

psychological  well-being, such as verbal abuse, threats,  or neglect of emotional 
needs. 

• Signs to report:  Withdrawal,  anxiety,  depression, signif icant behavioural 
changes, bullying. 
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4.2.1.4.  Neglect 
• Refers to the fai lure to meet a chi ld’s basic needs, including food, shelter,  

medical  care, education, and supervision. 

• Signs to report:  Malnourishment, poor hygiene, frequent absences, untreated 
medical  conditions.  

4.2.1.5.  Grooming 
• Involves an adult or another chi ld developing an inappropriate relationship with 

a chi ld to prepare them for future sexual abuse or exploitation. 

• Signs to report:  Unusual or overly famil iar behaviour,  inappropriate 
communication, a chi ld feel ing uncomfortable or unsafe. 

4.2.2.  Harm 
Harm refers to any detrimental impact on a chi ld’s health, safety,  wellbeing, or 
development. Harm can be caused by, but not l imited to, chi ld abuse, neglect,  or other 
factors that put the child at r isk.  

4.2.2.1.  Physical  Harm 
• Injury to a chi ld’s body caused by force or violence, such as bruises,  cuts,  burns, 

or fractures.  

4.2.2.2.  Emotional and Psychological  Harm 
• Damage to a chi ld’s emotional or mental state caused by bullying, neglect,  

emotional abuse, or humil iation.  

4.2.2.3.  Sexual Harm 
• Impact on a chi ld’s sexual integrity or dignity,  including sexual abuse or 

exploitation. 

4.2.2.4.  Developmental Harm 
• Harm that affects a chi ld’s physical,  emotional,  social ,  or cognitive development, 

often caused by neglect or exposure to violence. 

4.2.2.5.  Additional Considerations 
•  Bullying: Repeated, intentional actions ( in-person or online) that harm a chi ld’s 

wellbeing. 

Exposure to Family and Domestic Violence: Abuse in a domestic context that affects a 
chi ld’s safety,  such as control l ing or intimidating behaviour by a parent or guardian.  

4.3.  Types of complaints (what to report)  
It  is  crucial  that al l  staff,  coaches, managers,  volunteers,  committee members, and 
players at Ice Hockey NSW understand what types of complaints must be reported to 
ensure the safety,  wellbeing, and protection of chi ldren and young people. The 
fol lowing situations, behaviours,  or concerns must be reported under the Child Safe 
Reporting Policy: 
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4.3.1.  Child Abuse or Neglect 
• Physical  Abuse: Any incident where a chi ld has been physical ly harmed or injured 

(e.g.,  bruises,  cuts,  burns, fractures),  with the cause being suspicious or 
unexplained. 

• Sexual Abuse: Any inappropriate sexual behaviour toward a chi ld,  including 
sexual assault,  exploitation, grooming, or unwanted sexual contact or comments.  

• Emotional or Psychological  Abuse: Any actions that cause emotional harm to a 
chi ld,  including verbal abuse, humil iation, threats,  intimidation, bullying, or 
other behaviours that harm the child’s mental or emotional wellbeing.  

• Neglect:  Fai lure to provide adequate care, supervision, or basic needs such as 
food, shelter,  medical  care, or protection, result ing in harm to the child.  

• Grooming: Any behaviour by an adult or another chi ld that seeks to build an 
inappropriate relationship with a chi ld,  often with the intent of faci l itating 
future abuse. 

4.3.2.  Inappropriate Behaviour 
• Unprofessional Conduct by Adults:  Any adult engaging in inappropriate or 

unprofessional behaviour towards a chi ld,  such as excessive personal attention, 
wilful  exposure, inappropriate comments,  offering gifts or favours,  or developing 
overly famil iar relationships that make the chi ld uncomfortable.  

• Bullying or Harassment: Any form of bullying or harassment (physical,  verbal,  or 
online) by chi ldren, staff,  volunteers,  or adults.  This includes physical  bullying, 
verbal insults,  exclusion, or cyberbullying.  

• Discriminatory Behaviour: Any form of discrimination or harassment based on 
race, gender,  abi l ity,  cultural  background, or any other characteristic that 
undermines the chi ld’s dignity,  equality,  or participation. 

• Failure to Maintain Appropriate Boundaries:  Instances where individuals working 
with chi ldren fai l  to maintain appropriate professional boundaries,  such as 
engaging in inappropriate physical  contact,  personal relationships,  or 
communication. 

4.3.3.  Breach of the Child Safe Code of Conduct 
• Violation of Policies:  Any behaviour that breaches the Child Safe Code of 

Conduct,  such as inappropriate language, discriminatory remarks, or actions 
contrary to the organisation's commitment to chi ld safety. 

• Failure to Comply with Safe Recruitment Practices: Concerns related to 
individuals who have not undergone required background checks (e.g.,  WWCC, 
police checks).  

4.3.4.  Harmful Practices 
• Unsafe Practices: Actions or practices that put chi ldren at r isk during training, 

matches, or events.  This includes inadequate supervision, fai lure to enforce 
safety protocols,  or using unsafe equipment.  
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• Failure to Provide Adequate Supervision: Situations where children are left 
unsupervised or supervision is inadequate during activit ies,  competit ions, or 
travel,  potential ly exposing them to harm. 

4.3.5.  Misuse of Authority or Trust 
• Exploitation of Power or Authority:  Any individual using their posit ion of power 

or authority to exploit or manipulate a chi ld for personal gain, whether that’s 
sexual,  f inancial ,  or emotional.  

• Inappropriate Use of Social  Media or Technology: Any inappropriate use of 
digital  platforms or social  media,  such as sending inappropriate messages or 
making unauthorised contact with chi ldren outside off icial  activit ies.  

4.3.6.  Observations of Unsafe or Inappropriate Practices by Other Children 
• Harmful Behaviour by Peers: I f  a chi ld is witnessed bullying, harassing, or 

abusing another chi ld,  this must be reported. This includes physical,  emotional,  
or sexual harm, or signif icant neglect observed between children.  

4.4.  Reporting Obligations (Who to Report To) 
At Ice Hockey NSW, we are committed to the safety and protection of chi ldren and 
young people. This policy outl ines the mandatory reporting obligations for al l  members 
of the organisation and provides the steps for reporting concerns or suspicions 
regarding child abuse, neglect,  or any other form of harm. Al l  individuals who interact 
with chi ldren, whether as staff,  volunteers,  committee members,  coaches, managers,  or 
players,  are required to report any concerns about chi ld safety.  

4.4.1.  Mandatory Reporters at Ice Hockey NSW 
Under New South Wales (NSW) law, certain individuals are classif ied as mandatory 
reporters,  meaning they are legal ly required to report any concerns or suspicions that a 
chi ld may be at r isk of signif icant harm (ROSH). These include any instance of abuse, 
neglect,  or exposure to unsafe environments that could endanger a chi ld’s wellbeing. 

At Ice Hockey NSW, the fol lowing individuals are considered mandatory reporters: 

4.4.1.1.  All  Coaches 
• Includes head coaches, assistant coaches, and team coaches. 

4.4.1.2.  All  Managers 
• Includes team managers,  event coordinators,  and any individuals in a supervisory 

or management role over chi ldren. 

4.4.1.3.  Committee Members 
• Board members and other individuals in decision-making or leadership posit ions.  

4.4.1.4.  Volunteers 
• Volunteers who have direct contact with children, such as referees, support 

staff,  or any other volunteers working in chi ld-facing roles.  

4.4.1.5.  Staff Members 
• Any employees (paid or unpaid) working directly with chi ldren. 
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4.4.1.6.  Participants (Over 18) 
• Any participants aged 18 years or older who may come into contact with chi ldren 

during their involvement in the sport.  

4.4.2.  Reporting to the Department of Communities and Justice (DCJ) 
In NSW, the Department of Communities and Justice (DCJ) (formerly known as FACS) is 
the statutory chi ld protection agency responsible for responding to reports of chi ldren 
at r isk of signif icant harm (ROSH). The Children and Young Persons (Care and 
Protection) Act 1998 and Children and Young Persons (Care and Protection) Regulation 
2012 govern DCJ’s work.  

Mandatory reporters are legal ly obligated to report concerns about ROSH to DCJ.  I f  you 
suspect a chi ld is at r isk of signif icant harm, you must report it  to DCJ’s Child Protection 
Helpl ine or via ChildStory, the online reporting system. 

4.4.3.  How to Report 
• Child Protection Helpl ine:  

o  Phone: 132 111 

• ChildStory Online Reporting System: 

o  Visit:  DCJ ChildStory to report online.  

4.4.4.  What Constitutes Risk of Signif icant Harm (ROSH)? 
The threshold for Risk of Signif icant Harm (ROSH) is met when there are current 
concerns for a chi ld's safety,  welfare, and wellbeing due to the presence, to a 
signif icant extent,  of any one or more of the fol lowing circumstances:  

4.4.4.1.  Neglect 
• The child’s basic care needs are being neglected or are at r isk of being neglected 

(physical,  psychological,  medical,  or educational),  and the parents or caregivers 
are unable or unwil l ing to meet those needs. 

4.4.4.2.  Domestic Violence 
• The child is l iving in a home where there have been incidents of domestic 

violence and is at r isk of further serious physical  or psychological  harm. 

4.4.4.3.  Abuse or I l l -Treatment 
• The child has been, or is  at r isk of being, abused or i l l-treated (physical ly,  

psychological ly,  or sexually).  

4.4.4.4.  Prenatal  Risk 
• A baby has been the subject of a prenatal  report,  and the birth mother has not 

successful ly engaged with support services to minimize or lower the level of r isk 
to the baby. 

4.4.5.  Reporting to the Child Safeguarding Officer (CSO) 
In addition to reporting to DCJ,  concerns about chi ld safety should also be reported 
internally to the Child Safeguarding Officer (CSO) at Ice Hockey NSW. This ensures that 
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the organization can take appropriate actions in l ine with its chi ld protection policy. 
Reporting forms can be found in the appendices at the end of this document.  

4.4.5.1.  Contact Detai ls for the Child Safeguarding Officer (CSO): 
• Name: Alyson Pedemont 

• Posit ion: Interim Child Safeguarding Officer 

• Phone: 0415 804 398 

• Email:  alyson@ihnsw.com.au 

• Address: PO Box 3266, North Strathfield, NSW 2137 

 

4.4.5.2.  Summary of Reporting Obligations 
• Mandatory Reporters (e.g.,  Coaches, Managers,  Volunteers,  Staff,  and Players 

over 18) must report any concerns of ROSH to DCJ via the Child Protection 
Helpl ine (132 111) or ChildStory online system. 

• Reports of ROSH can also be made directly to the Child Safeguarding Officer 
(CSO) for internal review and action. 

• Ice Hockey NSW's CSO is responsible for ensuring al l  reports are handled 
appropriately within the organisation. 

By fol lowing these reporting obligations, we ensure the safety and wellbeing of al l  
chi ldren involved in Ice Hockey NSW and comply with legislative requirements. 

This policy al igns with the Children and Young Persons (Care and Protection) Act 1998 
and provides clear guidelines for mandatory reporters to fulf i l l  their legal  obligations in 
protecting chi ldren from harm. 

4.5.  Risk management strategies  
At Ice Hockey NSW, the safety and wellbeing of chi ldren involved in our programs is our 
primary concern. In the event of a suspected child safety concern or an al legation of 
abuse or neglect,  it  is  essential  to act quickly and implement appropriate risk 
management strategies.  These strategies are designed to ensure the immediate 
protection of the chi ld,  safeguard the rights of al l  involved, and maintain the integrity 
of any investigation. 

The Child Safeguarding Officer (CSO) is responsible for conducting a thorough risk 
assessment to determine the level of r isk,  identify the necessary actions to protect the 
chi ld,  and ensure the safety of everyone involved in the process.  Below are the key risk 
management strategies that Ice Hockey NSW wil l  implement in such circumstances: 

4.5.1.  Immediate Action to Ensure Safety 
Protecting the Child: 
The f irst priority is  to ensure that the chi ld is safe from harm. In cases of immediate 
risk,  the fol lowing actions wil l  be taken: 

• Remove the child from the risk situation: If  the concern involves a chi ld in a 
dangerous or harmful situation, they wil l  be immediately removed from that 
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environment (e.g.,  taken away from a specif ic game, training session, or event) 
to ensure their safety. 

• Access to emergency support:  I f  necessary, the child wil l  be provided with 
immediate access to support services,  such as counsell ing, medical  attention, or 
emergency response teams. 

• Informing authorit ies:  I f  the child is at imminent r isk of harm, immediate 
reporting to NSW Police or Family and Community Services (FACS) wil l  occur to 
ensure that the situation is addressed by the relevant authorit ies.  

Protecting Others Involved: 
If  other chi ldren, staff,  or volunteers are involved in the situation, additional steps wil l  
be taken to ensure their safety,  including: 

• Temporary suspension: If  appropriate, the person under suspicion (e.g.,  coach, 
volunteer,  or other individual)  may be temporari ly suspended from their duties 
unti l  the matter is  ful ly investigated. 

• Supervision: Additional supervision may be implemented for other chi ldren or 
individuals involved in the situation to prevent any further incidents.  

4.5.2.  Risk Assessment and Ongoing Monitoring 
Conducting a Risk Assessment (appendix 7) :  
The Child Safeguarding Officer (CSO) wil l  conduct a thorough risk assessment to 
evaluate the potential  r isks posed to the child and others involved. This process wil l  
include: 

• Identifying the nature of the concern: The CSO wil l  determine whether the risk is 
immediate (e.g.,  physical  harm) or ongoing (e.g.,  emotional abuse or neglect).  
This includes gathering any avai lable evidence, such as witness statements or 
documentation of the concern. 

• Assessing the environment: The CSO wil l  review the environment where the 
concern occurred (e.g.,  training faci l it ies,  event spaces) to identify any factors 
that could exacerbate the situation or pose additional r isks. 

• Determining appropriate actions: Based on the risk assessment, the CSO wil l  
decide what actions need to be taken, such as temporary suspension, further 
investigation, or additional supervision.  

• Ongoing monitoring: Throughout the investigation or concern, the CSO wil l  
monitor the situation to ensure that the safety of al l  involved remains a priority 
and that further r isks do not arise. 

4.5.3.  Temporary Protective Measures 
Interim Safety Measures: 
While an investigation is ongoing or if  there is any concern about the safety of a chi ld,  
the fol lowing temporary measures may be put in place: 

• Suspension or reassignment of personnel:  I f  the person accused or suspected of 
harm is in a posit ion of authority (e.g.,  coach, volunteer),  they may be 
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temporari ly suspended or reassigned to duties that do not involve direct contact 
with chi ldren unti l  the situation is resolved. 

• Adjustment of team assignments: The child or chi ldren involved may be 
temporari ly reassigned to a different team, activity,  or coach, depending on the 
situation, to ensure they feel safe and supported.  

• Increased supervision: The CSO or other responsible adults may increase the 
level of supervision for al l  individuals involved to ensure safety during the 
investigation process.  

4.5.4.  Confidential ity and Integrity of the Investigation 
Maintaining Confidential ity:  
It  is  essential  to maintain confidential ity throughout the investigation process to 
protect the privacy of al l  individuals involved and to preserve the integrity of the 
investigation. The fol lowing measures wil l  be taken to ensure confidential ity:  

• Limit access to information: Only individuals directly involved in the 
investigation (such as the CSO, leadership team, and relevant authorit ies) wil l  
have access to information about the concern. 

• Sensit ive handling of information: Al l  reports and documentation related to the 
incident wil l  be handled with care and only shared on a need-to-know basis to 
avoid further harm or distress. 

• Transparency with the chi ld and family:  Throughout the process,  the child and 
their family wil l  be kept informed of the steps being taken, while respecting 
their privacy and emotional wellbeing. 

4.5.5.  Ongoing Support for the Child and Other Affected Parties 
Emotional and Psychological  Support:  
It  is  crit ical  to provide appropriate support to the chi ld and any other individuals 
affected by the situation. This may include: 

• Support from trusted adults:  The child wil l  have access to a trusted adult,  such 
as a designated chi ld safety off icer or other responsible adult,  to provide 
guidance and reassurance throughout the process.  

Support for the Alleged Perpetrator:  
I f  the person under investigation is a coach, staff  member, or volunteer,  they should 
also be offered support,  to ensure they understand the process and have adequate 
support during the investigation. 

4.5.6.  Review of Practices and Policies 
Post-Incident Review: 
Once the investigation is complete and any necessary actions have been taken, the 
Child Safeguarding Officer (CSO), in consultation with the leadership team, wil l  conduct 
a review of the incident and the effectiveness of the risk management strategies.  This 
wil l  include: 

• Evaluation of safety protocols:  Reviewing the safety measures in place during the 
incident and determining if  any improvements are needed to prevent future 
concerns. 
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• Training and education: Based on the f indings of the review, updates to training 
programs and child protection policies wil l  be made to ensure staff,  coaches, and 
volunteers are better equipped to identify and respond to chi ld safety concerns.  

• Feedback and improvements: The CSO wil l  gather feedback from those involved 
in the process ( including the chi ld,  their family,  and relevant staff)  to improve 
the organisation’s chi ld protection practices. 

4.6.  Procedural fairness,  including privacy and confidential ity 
Ice Hockey NSW are committed to ensuring that al l  individuals involved in any chi ld 
safety concern or investigation are treated with fairness,  respect,  and dignity.  This 
includes providing procedural fairness throughout the process,  managing privacy 
appropriately,  and safeguarding confidential ity.  These principles are integral  to 
maintaining trust,  accountabil ity,  and a chi ld-safe culture within our organisation.  

4.6.1.  Procedural Fairness 
Procedural fairness,  also known as natural  justice, is  the right of al l  individuals to have 
their case heard in a fair  and unbiased manner. It  ensures that decisions are made 
based on clear and consistent processes,  and al l  parties involved are given a chance to 
present their side of the story.  At Ice Hockey NSW, we uphold the fol lowing principles 
of procedural fairness:  

• Right to be heard: Any individual accused of misconduct or involved in an 
investigation wil l  be provided with an opportunity to explain their actions, 
respond to al legations, and provide any relevant information. They wil l  be 
notif ied of the nature of the complaint and given suff icient t ime to respond 
before any f inal  decisions are made. 

• Impartial  decision-making: Investigations into any child safety concern wil l  be 
conducted impartial ly,  with no bias or pre-judgment. The individual leading the 
investigation (e.g.,  the Child Safeguarding Officer or an appointed investigator) 
wil l  remain neutral  and ensure that al l  relevant facts are considered. 

• Consistency in decision-making: Decisions regarding the investigation and any 
subsequent actions wil l  be based on clear,  established policies and procedures. 
Similar cases wil l  be treated consistently to ensure fairness and avoid 
discrimination. 

• Right to support:  Individuals involved in an investigation, whether they are the 
subject of an al legation or a reporting party,  have the right to support from a 
trusted person (e.g.,  family member, representative, or legal advisor) during the 
process.  

4.6.2.  Privacy and Confidential ity 
Privacy and confidential ity are crit ical  to safeguarding the rights and wellbeing of al l  
individuals involved in a chi ld protection matter.  This includes the reporting party,  the 
al leged victim, and any individuals who may be accused or implicated in the concern. At 
Ice Hockey NSW, we take al l  necessary measures to ensure that privacy and 
confidential ity are respected throughout the reporting, investigation, and resolution 
processes: 
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• Confidential ity of reports:  Al l  reports of chi ld safety concerns or suspected 
abuse wil l  be treated with strict confidential ity.  Only individuals who need to be 
involved in the investigation process (e.g.,  the Child Safeguarding Officer,  
leadership team, or external authorit ies) wi l l  have access to the detai ls of the 
report.  

• Sensit ive information: Sensit ive information regarding the child,  the al leged 
perpetrator,  and any other involved parties wil l  only be shared on a need-to-
know basis.  This ensures that the privacy of al l  parties is protected and that 
information is not unnecessari ly disclosed, which could harm the investigation or 
the individuals involved. 

• Secure record keeping: Al l  documentation related to chi ld safety concerns, 
investigations, and outcomes wil l  be stored securely.  Access to these records wil l  
be restricted to authorised personnel only.  Physical  and digital  f i les wil l  be 
stored in a way that prevents unauthorized access,  alteration, or destruction. 

• Anonymity of reporting: Where possible,  the identity of individuals who report 
concerns wil l  be protected to prevent any retal iation or harassment. The 
organisation wil l  support individuals who report chi ld safety concerns in good 
faith, ensuring they are not subject to any form of discrimination or negative 
consequences. 

• Transparency in communication: While confidential ity wil l  be maintained, the 
organisation wil l  ensure that those involved in the investigation are kept 
informed of the process and any decisions or actions taken. The child and their 
family wil l  be given regular updates about the steps being taken to ensure their 
safety and wellbeing. 

4.6.3.  Protection of the Privacy Rights of the Child 
Children are particularly vulnerable when involved in chi ld safety matters.  Ice Hockey 
NSW is dedicated to upholding the highest standards of privacy protection for al l  
chi ldren, especial ly when al legations of abuse or neglect are involved. 

• Minimising exposure: Efforts wil l  be made to minimise any exposure of the child 
to further trauma or stress during the reporting and investigation process.  This 
includes ensuring the chi ld is not placed in a situation where they are forced to 
repeatedly recount their experience to multiple parties unless necessary.  

• Parental/guardian involvement: For chi ldren under 18, Ice Hockey NSW wil l  
involve the chi ld’s parent or guardian in the process where appropriate and wil l  
ensure they are informed of al l  actions being taken to protect the chi ld’s safety.  
However,  the chi ld’s wishes wil l  be respected in cases where their privacy is 
concerned, in l ine with their best interests.  

4.6.4.  Managing Al legations Against Employees, Coaches, Volunteers,  and Committee 
Members 

If  an al legation of chi ld abuse or misconduct is  made against an employee, coach, 
volunteer,  or committee member, we ensure the fol lowing processes to maintain 
fairness,  privacy, and confidential ity:  
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• Confidential  investigation: The accused individual wil l  be informed of the nature 
of the al legations against them and given an opportunity to respond. Their 
privacy wil l  be respected, and any discipl inary or investigatory actions wil l  be 
handled confidential ly.  

• Suspension or reassignment: In cases where the safety of a chi ld may be at r isk,  
the accused individual may be temporari ly suspended or reassigned to duties 
that do not involve direct contact with chi ldren during the investigation process. 

• Right to fair  treatment: The accused wil l  be treated with respect and dignity 
throughout the process and wil l  have the opportunity to present their case. They 
wil l  also have access to appropriate support,  including legal representation, i f  
required. 

Ice Hockey NSW is committed to ensuring that al l  chi ld safety concerns are handled in a 
fair,  transparent,  and legally compliant manner. By adhering to principles of procedural 
fairness,  we protect the rights of al l  individuals involved and ensure a balanced and 
impartial  investigation process.  We take the privacy and confidential ity of al l  parties 
seriously,  recognising the sensit ive nature of chi ld protection matters.  Through careful 
management of these principles,  we aim to provide a safe environment where chi ldren 
can participate in ice hockey without fear of harm or breach of their r ights. 

4.7.  Complaint process (how to report) 

4.7.1.  Step 1: Identify the Concern 
If  you have a concern regarding chi ld safety,  misconduct,  or any other issue that could 
impact the wellbeing of a chi ld or young person, it  is  important to take immediate 
action. Concerns may involve al legations of abuse, neglect,  bul lying, inappropriate 
behaviour,  or other r isks to a chi ld's safety. 

4.7.2.  Step 2: Make the Report (appendix 5 for incident,  appendix 6 for complaint) 
Who Can Report 

• Anyone who is aware of or has witnessed a concern involving a chi ld or young 
person in Ice Hockey NSW programs can make a report.  This includes players,  
coaches, parents,  volunteers,  committee members, and any other staff.  

• Children are encouraged to report any concerns they may have directly to a 
trusted adult,  such as their coach, parent,  or the Child Safety Officer (CSO). 

Where to Report 

• Report to the Child Safeguarding Officer (CSO): The f irst point of contact for 
reporting chi ld safety concerns is the Child Safeguarding Officer (CSO),  who is 
trained to handle complaints sensit ively and confidential ly. 

• Report to Leadership or Management: If  the CSO is unavailable or the issue 
involves the CSO, the concern should be reported directly to the Executive 
Officer 

o  Executive Officer Contact Information: eo@ihnsw.com.au ,  02 8736 1206 
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• Report to External Authorit ies:  I f  the concern involves a serious risk to a chi ld’s 
safety (e.g.,  suspected child abuse),  individuals are encouraged to report directly 
to external authorit ies such as: 

o  NSW Police (emergency: 000, non-emergency: Contact the local station in 
which the situation occurred) 

o  NSW Child Protection Helpl ine: 132 111 
o  NSW Office of the Children’s Guardian: 02 8219 3600 

Mandatory Reporting: Staff,  coaches, volunteers,  and committee members are 
mandatory reporters.  This means they are legal ly required to report any concerns they 
suspect might involve a chi ld at r isk of harm to the relevant authorit ies.  

4.7.3.  Step 3: Provide Detai led Information 
When making completing the Appendix A Incident Report,  it  is  important to provide as 
much detai l  as possible to help assess and address the situation. 

4.7.3.1.  Confidential ity 
While reporting, you are expected to share sensit ive information only on a need-to-
know basis.  Al l  reports wil l  be handled confidential ly and with the utmost sensit ivity to 
protect the privacy and wellbeing of al l  parties involved. 

4.7.4.  Step 4: Init ial  Response 
Once a report has been received, the fol lowing steps wil l  take place: 

• Acknowledgement of the Report:  The CSO or designated staff  member wil l  
acknowledge receipt of the report as soon as possible.  I f  the concern is serious 
or urgent,  immediate action wil l  be taken. 

• Risk Assessment: A risk assessment wil l  be conducted by the CSO or an appointed 
investigator to determine whether immediate protective actions are needed, 
such as suspending the al leged perpetrator or providing support services to the 
chi ld. 

• Init ial  Investigation: If  necessary, the CSO wil l  begin an init ial  investigation into 
the complaint.  This may involve gathering further detai ls,  speaking with the chi ld 
or others involved, and deciding on any immediate actions required.  

4.7.5.  Step 5: Investigation Process 
The investigation wil l  be conducted in a fair,  impartial ,  and confidential  manner. The 
process includes: 

• Interviewing the parties involved: This may include the child,  the accused 
individual ( i f  appropriate),  witnesses,  and others who may have information 
relevant to the concern. 

• Gathering evidence: This could include documentation, reports,  or physical  
evidence that supports the complaint.  

• Consulting with external authorit ies:  I f  the concern involves a serious risk of 
harm or is outside the scope of the organisation, we wil l  engage with external 
authorit ies such as the NSW Police or Child Protection Services. 
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Child-Focused Approach 

• The child’s safety and welfare are the primary consideration throughout the 
investigation. 

• The child and their family wil l  be kept informed and supported during the 
process.  

• The child’s wishes and feel ings wil l  be taken into account,  where appropriate. 

4.7.6.  Step 6: Outcome and Action 
After the investigation, the CSO or leadership team wil l  determine the appropriate 
course of action. This may include: 

• Resolution: Depending on the f indings, actions might range from providing 
support and counsell ing for the chi ld or perpetrator to taking discipl inary action 
against staff  or volunteers. 

• Reporting to authorit ies:  I f  the matter is deemed serious or criminal,  the 
organisation wil l  report it  to the relevant external authorit ies,  such as NSW 
Police, Family and Community Services (FACS),  or the Office of the Children’s 
Guardian. 

• Feedback: The child and their family wil l  be informed of the outcome, unless 
doing so would compromise the safety of the chi ld or others.  

4.7.7.  Step 7: Ongoing Support and Monitoring 
After the investigation, Ice Hockey NSW wil l  provide appropriate support to the chi ld,  
their family,  and any other affected individuals.  This may include: 

• Counsell ing or psychological  support  for the child.  

• Follow-up actions to monitor the situation and ensure the chi ld’s safety is 
ongoing. 

• Regular updates to the chi ld and their family about any changes to the situation 
or ongoing investigations.  

4.7.8.  Step 8: Documentation and Record-Keeping 
All  reports,  investigations, and actions taken wil l  be documented thoroughly.  This 
includes: 

• Incident reports.  

• Investigation outcomes. 

• Actions taken to resolve the situation. 

• Follow-up and monitoring notes. 

These records wil l  be kept confidential  and stored securely to ensure the privacy of al l  
parties involved. 

Complaint Form Template (Appendix 6) 

The completed form should be submitted to the Child Safeguarding Officer (CSO) or 
directly to Ice Hockey NSW via the appropriate reporting channels.  
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By fol lowing these steps, Ice Hockey NSW ensures that al l  complaints and concerns 
regarding chi ld safety are addressed promptly,  fair ly,  and in a way that priorit ises the 
safety and wellbeing of chi ldren. The process is designed to be clear,  accessible,  and 
supportive of those who report concerns, while maintaining confidential ity and integrity 
throughout the investigation. 

4.8.  Legislation Relevant to Mandatory Reporting:  

Children and Young Persons (Care and Protection) Act 1998 (NSW) 

This Act is  the primary legislation that governs chi ld protection in NSW. It  establishes 
the legal framework for responding to reports of suspected chi ld abuse or neglect.  
Under this Act,  mandatory reporters are required to report concerns when they suspect 
a chi ld is  at r isk of signif icant harm (ROSH) due to abuse or neglect.  

Crimes Act 1900 (NSW) 

This Act includes provisions for chi ld abuse, such as chi ld sexual abuse and physical  
abuse. It  also specif ies mandatory reporting requirements for certain professionals 
working with chi ldren, including those involved in sport and recreation. Mandatory 
reporters must report any concerns about chi ld abuse or neglect to the appropriate 
authorit ies. 

The Crimes Amendment (Child Sexual Abuse) Act 2018 (NSW) 

This law expands mandatory reporting to include chi ld sexual abuse. Certain 
professionals,  including those working with chi ldren in sports and recreation, are legal ly 
required to report any reasonable suspicion of chi ld sexual abuse to authorit ies.  Fai lure 
to do so can result in criminal charges. 

The Ombudsman Act 1974 (NSW) 

This Act gives the NSW Ombudsman oversight of complaints regarding chi ld abuse and 
neglect in organisations. It  outl ines the requirement to report "reportable conduct",  
which includes physical,  sexual,  or emotional abuse of chi ldren by those in posit ions of 
trust (e.g.,  staff,  coaches, volunteers).  Organisations are required to notify the NSW 
Ombudsman of any such al legations.  

The Children’s Guardian Act 2019 (NSW) 

This Act governs the reporting of reportable conduct in NSW. Reportable conduct 
includes abuse or misconduct involving chi ldren by employees or volunteers in 
organisations, including those in sport.  Mandatory reporting to the Office of the 
Children's Guardian (OCG) is required for such conduct.  
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4.9.  How we publicise our Child Safe Reporting Policy 
At Ice Hockey NSW, we are committed to creating a chi ld-safe environment and 
ensuring that our Child Safe Reporting Policy is easi ly accessible and well -known by al l  
members of the organisation. This includes staff,  coaches, volunteers,  committee 
members,  players (over 18),  parents,  and other stakeholders.  The fol lowing 
communication plan outl ines how we wil l  publicise and promote our Child Safe 
Reporting Policy:  

4.9.1.  Communication Plan for Publicising the Child Safe Reporting Policy 

4.9.2.  Website 
• Action: The ful l  Child Safe Reporting Policy wil l  be published on the Ice Hockey 

NSW website in an easi ly accessible location, such as the ‘Child Protection’ or 
‘Policies’  section. 

• Frequency: The policy wil l  be avai lable for reference at al l  t imes, with regular 
updates to ensure that it  reflects any changes in legislation, processes,  or 
organisational practices.  

• Additional Materials:  Links to the policy wil l  be prominently placed on related 
webpages (e.g.,  registration pages, coach/volunteer information pages) to 
encourage individuals to read and understand it.  

4.9.3.  Social  Media 
• Action: We wil l  post about our Child Safe Reporting Policy on Ice Hockey NSW's 

off icial  social  media platforms (Facebook and Instagram) to increase visibi l ity 
and promote the importance of chi ld safety within our organisation. 

• Posts wil l  include key messages from the policy,  such as the importance of 
reporting concerns, how to report,  and who to contact for support. 

• Frequency: Social  media updates wil l  occur at regular intervals,  especial ly during 
key registration periods, training sessions, and events.  

• Call  to Action: Social  media posts wil l  include clear cal ls to action, directing 
fol lowers to visit  the website for ful l  detai ls of the policy.  

4.9.4.  Club Meetings 
• Action: We wil l  discuss the Child Safe Reporting Policy at club meetings with club 

delegates 

o  We wil l  encourage questions and open discussions about the policy and 
reporting processes. 

o  Special  sessions or workshops wil l  be held to provide deeper training or 
clarif ication if  needed. 

• Frequency: At least once a year,  or more frequently if  there are policy updates 
or new concerns.  

• Email:  al l  Ice Hockey NSW members wil l  be emailed a summary of club meetings 
which wil l  include the Child Safe Reporting Policy updates. 
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4.9.5.  Training and Inductions 
• Action: As part of training and induction sessions for coaches, volunteers,  staff,  

and players (over 18),  the Child Safe Reporting Policy wil l  be reviewed, ensuring 
that everyone understands their responsibi l it ies and obligations for reporting 
concerns. 

o  Inductions for new members wil l  include a mandatory review of the 
policy.  

o  Mandatory course completion by the Office of the Children’s Guardian’s 
Child Safe Sport  course wil l  be compulsory each year to highl ight the 
importance of chi ld safety and to refresh knowledge of the reporting 
process.  

• Frequency: Init ial  induction for new members, and regular refresher training at 
least annually.  

• Materials:  A copy of the policy wil l  be given to al l  attendees, and the policy wil l  
be incorporated into online training modules for greater accessibi l ity.  

4.9.6.  Esportsdesk Registration System 
• Action: As part of the registration process,  we wil l  ensure that al l  players,  

coaches, managers,  committee members, and volunteers using the Esportsdesk 
system must read and agree to the Child Safe Reporting Policy before completing 
their registration. 

o  The system wil l  prompt users to acknowledge the policy and its reporting 
procedures. 

o  New registrants wil l  be provided with a direct l ink to the ful l  pol icy on the 
website during their registration process. 

• Frequency: This step wil l  be completed every t ime an individual registers or re-
registers for any Ice Hockey NSW event or program. 
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5. Child Safe Recruitment, Induction and Training Policy 

5.1.  Purpose 
The purpose of this policy is  to establish clear procedures for chi ld safe recruitment, 
induction, and training within Ice Hockey NSW, ensuring that al l  individuals involved 
with the organisation are well-equipped to create and maintain a safe environment for 
chi ldren. This policy is  designed to help every member of our organisation, whether 
staff,  coaches, volunteers,  committee members,  or players,  understand and uphold our 
chi ld safety values and responsibi l it ies. 

By outl ining and implementing structured processes for recruitment, induction, and 
ongoing training, we aim to ensure that:  

• All  individuals working with chi ldren in our organisation undergo a thorough and 
chi ld-safe recruitment process.  

• All  new members are adequately inducted into the organisation's chi ld safety 
policies,  procedures, and responsibi l it ies.  

• Ongoing training is provided to reinforce the organisation's commitment to chi ld 
safety and ensure al l  members remain informed about best practices,  legal 
requirements,  and how to handle concerns related to chi ld safety. 

5.1.1.  Key Objectives: 

5.1.1.1.  Child Safe Recruitment:  
• We commit to ensuring that only individuals who are suitable, qualif ied, and 

committed to upholding chi ld-safe practices are selected for roles that involve 
working with chi ldren. This includes comprehensive checks,  such as Working with 
Children Checks (WWCC), police checks,  and reference verif ications for al l  staff,  
volunteers,  coaches, and managers.  

5.1.1.2.  Induction: 
• All  new staff,  coaches, managers,  volunteers,  and players (over 18) wil l  undergo 

a chi ld safety induction as part of their onboarding process.  The induction wil l  
include a thorough introduction to our Child Safeguarding Policy,  and our 
commitment to ensuring chi ldren’s safety and wellbeing at al l  t imes. This wil l  
also involve a review of our organisational values related to chi ld protection and 
a clear explanation of how each individual contributes to maintaining a chi ld-
safe environment. 

5.1.1.3.  Training: 
• Mandatory course completion by the Office of the Children’s Guardian’s Child 

Safe Sport  course. 

5.1.2.  Desired Outcomes: 
By setting out clear procedures for recruitment, induction, and training, we aim to: 

• Ensure al l  staff  and volunteers understand their role in keeping chi ldren safe and 
feel confident in identifying and addressing potential  concerns.  
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• Foster a culture of safety,  respect,  and accountabil ity in al l  interactions with 
chi ldren, where policies and procedures are adhered to consistently. 

• Minimise risks associated with chi ld abuse and neglect,  through proactive 
education and a commitment to safeguarding practices.  

In short,  this policy is  designed to ensure that Ice Hockey NSW is a chi ld-safe 
organisation where everyone is responsible for upholding chi ld protection values, and 
where chi ldren are empowered to participate in the sport free from harm or fear. 

5.2.  Who the Policy is  for and what it  applies to 

This Child Safe Recruitment, Induction, and Training Policy applies to al l  individuals 
within Ice Hockey NSW who are involved in chi ld-related roles or have regular contact 
with chi ldren in the course of their duties.  These roles include, but are not l imited to, 
staff,  coaches, managers,  committee members,  volunteers,  and players (over 18).  

Specif ical ly,  this policy applies to the fol lowing child-related roles: 

5.2.1.  Child-Related Roles this Policy Applies To: 

5.2.1.1.  Coaches and Assistant Coaches:  
• Coaches who are responsible for training, mentoring, and supervising children 

and young people. 

• Assistant coaches or anyone in a supporting role working directly with chi ldren 
in practice or competit ion settings.  

5.2.1.2.  Team Managers:  
• Individuals responsible for managing the day-to-day operations of youth teams, 

including logistics,  communications, and player welfare.  

5.2.1.3.  Volunteers:  
• Individuals volunteering in any capacity with chi ldren, including those assisting 

with on-ice activit ies,  team support,  event management, or working directly with 
chi ldren during training sessions, competit ions, or events. 

5.2.1.4.  Committee Members:  
• Members of any governing or operational committees who have responsibi l it ies 

related to the welfare and safety of chi ldren participating in Ice Hockey NSW 
programs and activit ies.  

5.2.1.5.  Staff Members: 
• Any permanent or temporary staff  who are responsible for supporting or 

overseeing chi ldren in any capacity,  whether directly (e.g.,  as instructors or 
program managers) or indirectly (e.g.,  administrative or supervisory roles).  

5.2.1.6.  Players (Over 18): 
• Players who are over the age of 18, particularly those who may interact with 

chi ldren during training sessions, games, or team activit ies.  This includes those 
who serve as mentors,  role models,  or team leaders. 
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5.2.2.  What the Policy Applies To: 
The policy covers al l  chi ld-related activit ies,  including: 

5.2.2.1.  Training sessions:  
Any session where children are present and engaged in on-ice or off- ice activit ies,  
including ski l l  development and practice.  

5.2.2.2.  Competit ion and games:  
• Any off icial  games, tournaments,  or competit ions where children are involved as 

players or spectators.  

5.2.2.3.  Team management and support:   
• Any organisational roles related to managing or assisting teams of chi ldren, 

including communications, logistics,  and child welfare support.  

5.2.2.4.  Events:  
• Any organised events such as camps, workshops, or community outreach 

programs where chi ldren are participating.  

5.2.2.5.  Travel and accommodation:  
• Any situation where children are travell ing or staying overnight for hockey-

related events,  tournaments,  or training camps. 

5.2.2.6.  Mentoring and leadership:  
• Any mentoring programs or leadership roles involving young players,  including 

on-ice and off- ice mentoring and guidance. 

5.2.3.  Exclusions 
This policy does not apply to roles or individuals who do not have direct or regular 
contact with chi ldren as part of their duties,  such as adult-only administrative roles,  
external contractors,  or individuals whose involvement is not chi ld-related. However,  
any concerns about chi ld safety in these roles should sti l l  be reported in accordance 
with the organisation’s general  chi ld protection procedures. 

5.3.  Process for Child Safe Recruitment at Ice Hockey NSW 
At Ice Hockey NSW, child protection is paramount. Our recruitment process for chi ld-
related posit ions is designed to ensure that al l  staff  and volunteers are suitable,  
qualif ied, and committed to providing safe, professional,  and enjoyable programs and 
services for chi ldren and young people. The fol lowing steps outl ine our chi ld-safe 
recruitment process,  al igned with the relevant chi ld protection guidelines. 

5.3.1.  Child-Related Posit ions 

5.3.1.1.  Assessment of Child-Related Posit ions: 
• All  roles within Ice Hockey NSW that involve direct or regular contact with 

chi ldren are considered Child-Related Posit ions. These posit ions are assessed 
using Appendix 3: Child-Related Posit ion Assessment Recommendations  to 
determine if  they involve activit ies such as supervision, one-on-one contact,  
transportation, or access to chi ldren’s personal information. 
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5.3.1.2.  Child-Related Posit ion Definit ion: 
• A Child-related posit ion refers to any role that involves or may involve contact 

with chi ldren or young people, either as part of the posit ion description or due 
to the nature of the work. 

5.3.1.3.  Recruitment Process for Child-Related Roles: 
• All  chi ld-related posit ions wil l  fol low the recruitment and screening process 

outl ined in this policy.  

5.3.2.  Posit ion Descriptions 

5.3.2.1.  Clear Selection Criteria:  
• A crit ical  f irst step is developing appropriate selection criteria for each child-

related posit ion. These criteria help ensure that candidates are suitable for 
working with chi ldren and include: 

o  Experience: The candidate must have experience working with chi ldren or 
young people.  

o  Understanding of Child Safety: The candidate must demonstrate 
knowledge of appropriate behaviours when engaging with chi ldren.  

• Example Selection Criteria:  

o  “Must have experience working with chi ldren and young people.” 
o  “Must demonstrate an understanding of appropriate behaviour when 

engaging with chi ldren and young people.” 

5.3.3.  Advertising 

5.3.3.1.  Child Safety Emphasis in Job Ads: 
• All  job advertisements for chi ld-related posit ions wil l  include the fol lowing 

statement: 
" Ice  Hockey NSW is  committed to  protect ing  ch i ldren and young people  f rom 
harm.  We require  a l l  appl icants  that  wi l l  work  with  ch i ldren to  undergo an 
extens ive  screening  process  pr ior  to  appointment ."  

5.3.3.2.  Advertising Channels:  
• Posit ions should be advertised in places where potential  candidates with 

appropriate experience and ski l ls  are l ikely to see the opportunity. 

5.3.4.  Interviews 

5.3.4.1.  In-Person or Videoconference Interviews: 
• Interviews wil l  be conducted for al l  candidates applying for chi ld-related 

posit ions, ideally in person or via videoconference (e.g.,  Zoom). 
The interview wil l  assess the applicant’s suitabil ity to work with chi ldren by 
focusing on their experience, understanding of chi ld safety,  and their approach 
to handling potential  chi ld protection concerns. 

•  Child Safety Questions:  
During the interview, questions specif ical ly designed to assess the applicant’s 
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understanding and commitment to chi ld protection wil l  be included. Example 
questions include: 

o  "Can you provide examples of how you have handled child protection 
concerns in previous roles?" 

o  "How would you create a safe, inclusive environment for chi ldren?" 
o  "What would you do if  you observed or suspected a potential  r isk of harm 

to a chi ld?" 

5.3.4.2.  Scenario-Based Questions: 
• Candidates may also be asked to respond to hypothetical  situations related to 

chi ld safety to assess their abi l ity to handle potential  r isks in a real-world 
context.  

5.3.5.  Working with Children Checks (WWCC) 

5.3.5.1.  Mandatory WWCC Compliance: 
• As per New South Wales (NSW) legislation, al l  individuals applying for chi ld-

related posit ions must have a val id Working with Children Check (WWCC). 

o  The WWCC is a legal requirement for anyone working with chi ldren and 
verif ies that candidates do not have a criminal history that would 
disqualify them from working with chi ldren. 

5.3.5.2.  Submission and Verif ication: 
• Candidates must provide proof of a val id WWCC, and Ice Hockey NSW wil l  verify 

its currency before appointing any candidate.  

5.3.5.3.  Inel igible Candidates: 
• Ice Hockey NSW wil l  not appoint individuals who do not have a satisfactory 

WWCC or who have been found guilty of crimes that disqualify them from 
working with chi ldren, including any serious criminal charges. 

5.3.6.  Reference Checks 

5.3.6.1.  Minimum of Two Reference Checks: 
• At least two reference checks wil l  be conducted for al l  shortl isted candidates.  

The referees must have known the candidate for at least 12 months and be able 
to speak to the applicant’s character and suitabil ity for working with chi ldren. 

5.3.6.2.  Specif ic Reference Check Questions: 
• References wil l  be asked about the applicant's experience working with chi ldren 

and their approach to safeguarding. Example questions include: 

o  "Do you have any concerns about this individual working with chi ldren?" 
o  "Can you describe a situation where the candidate demonstrated 

appropriate behaviour or actions regarding chi ld safety?" 

5.3.6.3.  Character References: 
• Character references are not suff icient unless they are verif ied through direct 

contact with referees. 
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5.3.7.  National and International Criminal History Checks 

5.3.7.1.  National Criminal History Record Check: 
• In addition to the WWCC, candidates may be required to undergo a national 

criminal history record check (police check).  This is  required if  the WWCC does 
not apply to the jurisdiction or the posit ion. 

5.3.7.2.  International Criminal History Record Check: 
• Any candidate who has l ived overseas for 12 months or more in the past 10 years 

wil l  be required to provide an international criminal check. If  the overseas 
country does not release information, the candidate wil l  need to provide at least 
two references from individuals who knew them while residing in that country. 

5.3.7.3.  Impact of Criminal History: 
• A criminal history does not automatical ly preclude an applicant from being 

appointed unless it  suggests a r isk to chi ldren. Applicants wil l  have an 
opportunity to respond to any issues identif ied during the police check process.  

5.3.8.  Training and Induction 

5.3.8.1.  Child Safeguarding Induction: 
• All  new recruits to chi ld-related posit ions wil l  undergo a Child Safeguarding 

Induction that covers: 

o  Ice Hockey NSW’s Child Safeguarding Policy.  
o  Procedures for identifying and reporting chi ld protection concerns. 
o  The roles and responsibi l it ies of staff  and volunteers in safeguarding 

chi ldren. 

5.3.8.2.  Mandatory Training: 
• All  appointed individuals must complete the Office of the Children’s Guardian’s 

Child Safe Sport  course induction online course within one month of their 
appointment. This training ensures that staff  and volunteers understand their 
obligations and can respond appropriately to chi ld protection issues.  

5.3.8.3.  Ongoing Training: 
• Staff and volunteers in chi ld-related posit ions wil l  to refresh this course every 12 

months. 

5.3.9.  Monitoring and Compliance 

5.3.9.1.  Regular Compliance Checks: 
• Ice Hockey NSW wil l  ensure that al l  individuals in chi ld-related posit ions 

maintain current WWCCs and comply with other relevant probity checks,  as 
required by state and territory legislation. 

5.3.9.2.  Ongoing Supervision and Review: 
• To ensure continued adherence to chi ld protection policies,  ongoing supervision, 

feedback, and performance reviews wil l  be conducted.  
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5.3.10.  Summary 
The chi ld-safe recruitment process at Ice Hockey NSW is a r igorous and comprehensive 
system designed to ensure the safety and well-being of al l  chi ldren and young people 
involved in our programs. By fol lowing the steps outl ined above—including posit ion 
assessments,  clear job descriptions, mandatory WWCC checks,  thorough interviews, 
reference checks,  and ongoing training. 

5.4.  Induction Process for Child-Related Roles at Ice Hockey NSW 
The induction process at Ice Hockey NSW ensures that al l  new staff,  coaches, 
volunteers,  and other individuals in chi ld-related roles are ful ly equipped to uphold the 
organisation's commitment to chi ld safety.  It  involves a comprehensive introduction to 
the organisation's values,  chi ld safeguarding policy,  procedures, and the responsibi l it ies 
each individual has in safeguarding chi ldren. Below is a detai led explanation of what is 
involved in the induction process,  including the steps that must be completed before a 
worker or volunteer can begin their role. 

5.4.1.  Welcome and Introduction to the Organisation 

5.4.1.1.  Overview of Ice Hockey NSW: 
• New recruits are introduced to Ice Hockey NSW’s mission, values, and 

commitment to chi ld safety.  This init ial  orientation helps to connect the 
individual with the organisation’s broader objectives and establishes the 
importance of maintaining a chi ld-safe environment.  

5.4.1.2.  Child Safety Commitment: 
• A key focus is on Ice Hockey NSW’s commitment to chi ld safety,  with clear 

communication about how the individual’s role al igns with this priority.  New 
workers are made aware of the essential  role they play in protecting chi ldren 
and young people. 

5.4.2.  Review of Child Safety Policies and Procedures 

5.4.2.1.  Child Safeguarding Policy: 
• All  new staff  and volunteers are provided with a copy of the Child Safeguarding 

Policy,  which outl ines the organisation's chi ld protection framework, including 
roles,  responsibi l it ies,  and key practices designed to safeguard chi ldren. 

5.4.2.2.  Child Safe Code of Conduct: 
• New recruits wil l  review the Child Safe Code of Conduct to understand the 

expected behaviours and boundaries when interacting with chi ldren. The Code 
includes guidelines on appropriate and inappropriate conduct,  both on and off 
the ice. 

5.4.2.3.  Reporting Procedures: 
• An explanation of how to report concerns regarding chi ld safety is provided. This 

includes: 

o  Who to report to: Introduction to the Child Safeguarding Officer (CSO) or 
the designated person responsible for managing chi ld safety concerns. 

o  Mandatory Reporting: An explanation of the legal obligations for 
mandatory reporters,  including the process for reporting concerns to 
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external authorit ies such as NSW Police or the NSW Child Protection 
Helpl ine. 

5.4.3.  Completion of Relevant Checks and Documentation 
Before an individual can begin their role,  the fol lowing checks and documentation must 
be completed to ensure they meet the necessary chi ld protection standard: 

5.4.3.1.  Working with Children Check (WWCC): 
• Proof of a val id WWCC is mandatory for al l  individuals in chi ld-related roles.  This 

check ensures that the individual does not have any disqualifying criminal 
offences. 

o  Ice Hockey NSW wil l  col lect and verify the candidate’s WWCC detai ls 
before they begin their role. 

5.4.4.  Child Safety Training and Education 
All  new recruits are required to complete Child Safe Sport  course by the Office of the 
Children’s Guardian’s.  Key areas covered in the training include: 

5.4.4.1.  Recognising Signs of Abuse: 
• Understanding how to identify different types of abuse (physical,  emotional,  

sexual)  and neglect,  as well  as the signs of grooming. 

5.4.4.2.  Creating a Safe Environment: 
• Guidance on how to establish and maintain a safe, inclusive, and respectful  

environment for chi ldren, both during training and competit ions.  

5.4.4.3.  Responding to Concerns: 
• Training on how to appropriately respond to concerns, disclosures,  or al legations 

of chi ld abuse, including the correct steps to take when suspicions arise.  

5.4.4.4.  Code of Conduct and Behaviour Expectations: 
• The Child Safe Code of Conduct wil l  be reviewed in detai l ,  ensuring that al l  staff  

and volunteers understand the expected behaviour,  both on and off the ice. 

5.4.4.5.  Risk Management in Child Safety: 
• Best practices for identifying and mitigating risks during activit ies such as 

training, travel,  events,  and games. 

5.4.4.6.  Confidential ity and Privacy: 
• Emphasis on the importance of maintaining confidential ity,  especial ly when 

dealing with sensit ive chi ld protection matters.  

5.4.5.  Acknowledgment of Policies and Training 
Once the training is complete, new recruits must acknowledge that they have read, 
understood, and agree to comply with the relevant policies and procedures: 

5.4.5.1.  Signed Agreement: 
• All  new workers must sign a declaration acknowledging that they have reviewed 

and agree to abide by the Ice Hockey NSW Child Safeguarding Policy.  
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o  For volunteer roles,  this acknowledgment wil l  be completed during the 
registration process via the Esportsdesk portal.  

5.4.5.2.  Training Completion: 
• A record of each individual’s completion of training wil l  be kept on f i le to ensure 

that al l  workers in chi ld-related roles are ful ly informed and compliant with the 
organisation’s chi ld safety standards.  

5.4.5.3.  Ongoing Learning: 
• The induction process includes a commitment to ongoing education in chi ld 

safety,  which includes regular updates and refresher training sessions to ensure 
continuous adherence to chi ld protection standards. 

5.4.6.  Introduction to the Child Safeguarding Officer (CSO) 

5.4.6.1.  Meeting with the CSO: 
• New staff  and volunteers wil l  have a meeting with the Child Safeguarding Officer 

(CSO) or the designated child protection off icer.  This meeting wil l  cover:  

o  The role of the CSO and their responsibi l it ies in supporting staff  in 
maintaining chi ld safety.  

o  The process for reporting chi ld protection concerns and how the CSO can 
provide guidance and support.  

5.4.6.2.  CSO Contact Information: 
• New recruits wil l  be provided with the CSO’s contact detai ls to ensure they know 

how to reach out for assistance if  concerns or questions arise.  

5.4.7.  Monitoring and Support 

5.4.7.1.  Mentorship and Supervision: 
• For the f irst few months, new staff  and volunteers wil l  be closely supervised to 

ensure they are fol lowing al l  chi ld safety protocols.  This wil l  help them become 
famil iar with the specif ic chi ld protection practices in place within the 
organisation. 

5.4.7.2.  Ongoing guidance wil l  be provided to support them in their role.  

5.4.7.3.  Performance Reviews: 
• Regular performance reviews wil l  be conducted to assess the new worker’s 

adherence to chi ld safety standards and policies.  These reviews wil l  help identify 
any areas where additional support or training may be needed. 

5.4.8.  Ready to Begin 
Once al l  elements of the induction process have been successful ly completed— 
including the necessary checks,  training, policy reviews, and acknowledgment of 
responsibi l it ies— the new recruit wil l  be cleared to begin their role within Ice Hockey 
NSW. 

However,  their engagement with chi ldren wil l  continue to be closely monitored, and 
they wil l  be expected to comply with chi ld safety policies and practices throughout their 
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tenure. Ongoing training and support wil l  ensure that chi ld protection remains a 
priority.  

5.5.  Training for Child Safety at Ice Hockey NSW 
Ice Hockey NSW are ful ly committed to ensuring that al l  staff,  volunteers,  coaches, 
managers,  and other individuals involved in chi ld-related roles have the necessary ski l ls  
and knowledge to create a safe environment for chi ldren and young people. Our 
comprehensive training program is designed to equip al l  relevant individuals with the 
understanding and ski l ls  needed to maintain high chi ld protection standards and 
effectively respond to any concerns regarding chi ld safety.  

The key components of our training program ensure that al l  workers,  volunteers,  and 
staff  members continue to develop the ski l ls  required to protect chi ldren and young 
people and meet the obligations outl ined in our Child Safeguarding Policy.  

5.5.1.  Key Components of Training 

5.5.1.1.  Child Protection Training  
• All  new recruits in chi ld-related roles are required to complete the Child Safe in 

Sport e learning course  via the Office of the Children’s Guardian as part of their 
induction. This training covers:  

o  Recognising Signs of Abuse and Neglect:  Participants learn to identify 
physical,  emotional,  and sexual abuse, and signs of neglect in chi ldren 
and young people. 

o  Understanding Grooming Behaviours: The training highlights how to spot 
inappropriate behaviours and recognise grooming techniques often used 
by perpetrators to manipulate chi ldren. 

o  Responding to Disclosures and Suspicions: Participants are trained in how 
to appropriately respond when a chi ld discloses abuse or when there is a 
suspicion of abuse or neglect.  

o  Legal and Ethical  Obligations: Workers are educated about mandatory 
reporting requirements and their legal  responsibi l it ies as adults working 
with chi ldren, including reporting to authorit ies such as NSW Police or the 
NSW Child Protection Helpl ine. 

o  Creating and Maintaining a Safe Environment: This includes training on 
best practices for creating safe spaces for chi ldren, both in physical  
settings ( l ike training and games) and online (such as digital  
communication or virtual  meetings). 

5.5.1.2.  Child Safe Code of Conduct  
• All  workers and volunteers are required to: 

o  Review and Sign the Child Safe Code of Conduct: This code sets out the 
behavioural  expectations for al l  individuals working with chi ldren, 
ensuring that everyone understands how to interact appropriately and 
safely with chi ldren and young people.  

o  Compliance Training: Training ensures that al l  staff  understand the 
importance of adhering to the Code and how violations can be reported 
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5.5.1.3.  Annual Refresher Training  
• Child safety is an ongoing process.  As part of our commitment to maintaining 

high standards, al l  workers are required to complete the Child Safe in Sport e 
learning course  annually.  

• Training for Specif ic Roles  

• To ensure that al l  staff  members are adequately prepared for their specif ic roles 
within the organisation, we provide role-specif ic training: 

o  Coaches and Managers: Special ised training is provided for coaches and 
team managers,  covering how to foster posit ive relationships with 
chi ldren, prevent inappropriate behaviour,  and respond effectively to any 
concerns that arise within their teams. 

o  Child Safeguarding Officers (CSOs):  CSOs undergo more in-depth training 
by completing the Office of the Children’s Guardian Responding to 
Reportable Al legations  course 

5.5.1.4.  In-Person Learning In-person training  
• Sessions are held regularly,  particularly before key events such as National 

Tournaments.  These sessions: 

o  Allow for direct engagement with chi ld safety topics,  providing a forum 
for discussion, questions, and group activit ies.  

o  Reinforce the principles of chi ld safety and provide an opportunity for 
workers and volunteers to clarify any doubts they may have in a 
supportive environment.  

5.5.2.  Ensuring Workers Have the Required Ski l ls 
Through this robust training program, Ice Hockey NSW ensures that every worker and 
volunteer involved in chi ld-related roles is  equipped with the knowledge, ski l ls,  and 
confidence needed to protect chi ldren and maintain a chi ld-safe environment. Our 
training program is designed to: 

• Increase Awareness: Staff  are educated on the signs and risks of chi ld abuse and 
neglect,  helping them become proactive in safeguarding chi ldren. 

• Provide Clear Guidelines: Workers are given practical  tools and procedures for 
responding to incidents and concerns effectively,  ensuring appropriate action is 
taken when needed. 

• Foster a Child-Safe Culture: By embedding child safety into our core values, we 
encourage everyone involved in the organisation to take ownership of their 
responsibi l ity to protect chi ldren. 

Additionally,  regular assessments and continuous learning ensure that workers not only 
comply with the policy but understand how to apply chi ld safety practices in their day-
to-day roles.  This holistic approach strengthens the safeguarding of chi ldren in our 
programs and activit ies.  

By priorit is ing education, training, and continuous professional development, Ice 
Hockey NSW demonstrates its commitment to providing a safe and supportive 
environment where children and young people can thrive, free from harm. 
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This training framework ensures that Ice Hockey NSW continues to maintain a strong, 
proactive approach to chi ld safety,  promoting a culture of safeguarding within the 
organisation at al l  levels.  
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6. Child Safe Risk Management Plan 

6.1.  Nature of Services Provided by Ice Hockey NSW (IHNSW) 

Ice Hockey NSW (IHNSW) is the governing body for ice hockey in New South Wales, 
offering a range of services to develop and promote the sport.  These include:  

6.1.1.  Player Development:  
• IHNSW provides programs for al l  ages, from beginner to el ite levels,  including 

junior leagues, youth development programs, and pathways to state and national 
teams. 

6.1.2.  Coaching and Referee Training:  
• IHNSW offers training and certif ication for coaches and referees to ensure 

quality education and off iciating standards.  

6.1.3.  Competit ions and Events:  
• IHNSW organises state championships,  recreational events,  and faci l itates 

participation in national competit ions.  

6.1.4.  Faci l it ies and Infrastructure:  
• IHNSW works with local  ice rinks to provide access to safe and appropriate 

training and competit ion faci l it ies. 

6.1.5.  Community Engagement:  
• IHNSW promotes inclusion through programs targeting underrepresented groups, 

such as women, people with disabil it ies,  and those from diverse cultural  
backgrounds. 

6.1.6.  Governance and Child Safety:  
• IHNSW ensures the sport is  governed by fair  policies and chi ld safety standards, 

with a strong focus on protecting young players. 

6.1.7.  Advocacy and Representation:  
• IHNSW represents the interests of New South Wales ice hockey at national and 

international levels.  

6.1.8.  Education and Resources:  
• IHNSW offers workshops and manuals for players,  coaches, and officials to 

enhance ski l ls  and knowledge. 

These services support the growth, safety,  and inclusivity of ice hockey in New South 
Wales. 
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6.2.  Risk Matrix 
Identify 

settings where 
interactions 

occur 

Identify risks in 
interactions 

Assess 
risk 

likelihood 

Assess risk 
consequence 

Determine 
risk rating 

Identify and 
introduce protective 

strategies 

Regularly review 

Change rooms Sexual Abuse, Physical 
Abuse, 

Emotional/Psychological 
Harm, Inappropriate 

Behaviour (e.g., 
bullying, harassment) 

Event 
may 

occur 

Minor 6 Ensure compliance 
for Sirens with 

protective measures 
as outlined in the 

AWIHL regulations 

No adults allowed in 
the changeroom 
unless there is a 
minimum of two  

Educate and train 
children, parents and 

volunteers 

WWCC compliance 

Review 
accommodation 

arrangements before 
each event.  

 

Overnight 
accommodation 

Sexual Abuse, Physical 
Abuse, 

Emotional/Psychological 
Harm, Inappropriate 

Behaviour (e.g., 
bullying, harassment) 

Event 
may 

occur 

High 9 Ensure compliance 
with protective 

measures as outlined 
in the IHNSW Team 
Selection Policy and 

Team Guidelines and 
the AWIHL 
regulations. 

Educate and train 
children, parents and 
volunteers on these 

guidelines 

WWCC compliance 

Review 
accommodation 

arrangements before 
each event.  

 

Group Chats / 
Social Media 

Sexual Abuse, 
Emotional/Psychological 

Harm, Inappropriate 
Behaviour (e.g., 

bullying, harassment) 

Event 
may 

occur 

Insignificant 3 Ensure compliance 
with the IHA Social 

Media Policy. 

Team chats with 
juniors should have a 

minimum of two 
adults  

Educate and train 
children, parents and 

volunteers 

WWCC compliance 

Regularly review 
social media and 
communication 

policies. 

 

During Travel 
(Bus, Car, 

plane.) 

Sexual Abuse, 
Emotional/Psychological 

Harm, Inappropriate 
Behaviour (e.g., 

bullying, harassment) 

Event 
may 

occur 

Moderate 9 Ensure travel 
arrangements 

include multiple 
adults for supervision 

by following the 
IHNSW Team 

Selection Policy and 
Team Guidelines and 

the AWIHL 
regulations. 

 
Establish clear 

expectations for 
behaviour during 

travel (e.g., no 
inappropriate 
conversations, 

respecting privacy).  
 

Review travel 
arrangements before 

each event. Ensure 
compliance with 

protective measures. 
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Identify 
settings where 

interactions 
occur 

Identify risks in 
interactions 

Assess 
risk 

likelihood 

Assess risk 
consequence 

Determine 
risk rating 

Identify and 
introduce protective 

strategies 

Regularly review 

Ensure no one-on-
one interactions 

between adults and 
children during 

travel.  
 

Provide travel 
guidelines and 

education to both 
players and staff. 

WWCC compliance 

Training 
Sessions (On 
and Off Ice) 

Physical Injury, 
Inappropriate Coaching, 
Emotional/Psychological 

Harm 

Event not 
likely to 
occur 

Minor 4 Ensure all coaches 
are trained in safe 

and age-appropriate 
coaching techniques.  

 

Maintain strict 
supervision during 
on-ice and off-ice 

activities.  
 

Set clear boundaries 
between 

coaching/teaching 
and personal 

relationships with 
players.  

 

Regularly inspect 
equipment for safety 

and ensure proper 
use. 

Monitor injury 
reports and regularly 

review coaching 
techniques to ensure 
they align with best 

practice. 

Team Bonding 
Activities 

Bullying, Peer Pressure, 
Inappropriate 

Behaviour, 
Emotional/Psychological 

Harm 

Event 
may 

occur 

Minor 6 Supervise all team 
bonding activities to 
ensure appropriate 

behaviour.  
 

Encourage positive 
team dynamics and 

inclusivity.  
 

Educate both players 
and staff on 

acceptable behaviour 
during group 

activities.  
 

Ensure that activities 
are age-appropriate 

and inclusive. 

Assess team 
dynamics after events 

and address any 
emerging issues 

related to bullying or 
exclusion. 

Locker Rooms / 
Warm-Up Areas 

Bullying, Peer Pressure, 
Inappropriate 

Behaviour, 
Emotional/Psychological 

Harm 

Event 
may 

occur 

Insignificant 3 Maintain strict 
policies on adult 

supervision.  
 

Establish clear 
expectations for 

respectful behaviour 

Conduct regular 
reviews of locker 

room policies, 
including bullying 

prevention programs. 
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Identify 
settings where 

interactions 
occur 

Identify risks in 
interactions 

Assess 
risk 

likelihood 

Assess risk 
consequence 

Determine 
risk rating 

Identify and 
introduce protective 

strategies 

Regularly review 

in shared spaces.  
 

Encourage positive 
group behaviours 

through team-
building initiatives.  

 

Educate players and 
staff on emotional 
and mental health 

awareness. 

Ensure compliance 
for Sirens with 

protective measures 
as outlined in the 

AWIHL regulations 

Social Media 
and Online 
Platforms 

(During Events 
or Travel) 

Cyberbullying, Exposure 
to Inappropriate 

Content, Grooming, 
Emotional/Psychological 

Harm 

Event 
may 

occur 

Moderate 9 Enforce rules for safe 
online behaviour, 

including group chats 
and social media.  

 

Educate children and 
parents on privacy 
and safety when 

interacting online.  
 

Ensure that no 
private or 

inappropriate 
conversations take 

place between adults 
and minors online. 

Ensure compliance 
for Sirens with 

protective measures 
as outlined in the 

AWIHL regulations 

Ensure compliance 
with the IHA Social 

Media Policy. 

Regularly monitor 
social media and 
group chats for 
inappropriate 

content. Review 
online safety policies 

annually. 

Coaching / 
Training 

Environment 

Over-Training, Mental 
and Physical Stress, 

Coaching Abuse 

Event 
rarely 
occurs 

Minor 2 Implement a safe and 
structured training 
schedule, ensuring 

children are not 
overworked.  

 

Create an open and 
supportive 

environment where 
children feel 

comfortable raising 
concerns about their 

mental or physical 
well-being.  

 

Educate coaches on 
appropriate 

boundaries and 

Regularly assess 
training schedules 

and coach behaviour 
through feedback 
from players and 

parents. 
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6.3.  Additional Protective Strategies 
Ice Hockey NSW understands that chi ld safety is paramount and are committed to 
protecting al l  chi ldren and young people involved in our activit ies.  In addition to the 
core safeguarding measures outl ined in our policies,  we implement several  additional 
protective strategies to ensure a safe and supportive environment for chi ldren. These 
strategies are consistent with the guidelines set out in Ice Hockey Austral ia's Chi ld 
Safeguarding Policy ,  focusing on prevention, supervision, and education.  Al l  Ice Hockey 
NSW policies can be found at https://ihnsw.com.au/policies/  

6.3.1.  Clear Behavioural Expectations 

6.3.1.1.  Code of Conduct:  
• A strict Code of Conduct is in place for al l  participants—players,  coaches, 

volunteers,  parents,  and staff—that outl ines acceptable and unacceptable 
behaviours.  This includes a zero-tolerance policy for bullying, discrimination, and 
any inappropriate interactions. 

Identify 
settings where 

interactions 
occur 

Identify risks in 
interactions 

Assess 
risk 

likelihood 

Assess risk 
consequence 

Determine 
risk rating 

Identify and 
introduce protective 

strategies 

Regularly review 

ethical behaviour in 
coaching. 

Post-Training 
(Recovery & 
Cool Down) 

Injury, Overexertion, 
Emotional/Psychological 

Harm 

Event not 
likely to 
occur 

Moderate 6 Ensure proper cool-
down techniques and 

recovery protocols 
are followed.  

 

Educate players on 
injury prevention and 

self-care practices.  
 

Offer mental health 
support for players 

who may experience 
emotional strain due 

to performance 
pressures. 

Review post-training 
recovery practices 
and offer mental 

health resources to 
support player well-

being. 

Competition 
and Game Day 

Physical Injury, 
Psychological Stress, 

Performance Pressure, 
Bullying 

Event 
may 

occur 

Minor 6 Ensure first aid staff 
are present during all 

competitions.  
 

Provide psychological 
support or mental 

health resources for 
children dealing with 
performance anxiety.  

 

Set clear anti-bullying 
and sportsmanship 
guidelines for both 

players and 
spectators. 

Evaluate performance 
pressure and mental 
health concerns after 

each competition.  

Update mental health 
support as needed. 

 



Ice Hockey NSW – Child Safeguarding Policy 70 

6.3.1.2.  Enforcement of Standards:  
• All  stakeholders must commit to upholding professional boundaries and ethical  

behaviour,  both in-person and online, in accordance with Ice Hockey Austral ia’s 
professional boundaries guidelines. 

6.3.2.  Supervision 

6.3.2.1.  Adequate Supervision:  
• Ensuring that chi ldren are always adequately supervised is a crit ical  aspect of 

chi ld safety.  Ice Hockey NSW adopts a 2-adult supervision ratio for travel,  
training, and off-site activit ies wherever possible.  This ensures that al l  chi ldren 
are monitored in a safe, accountable manner, and helps prevent opportunities 
for misconduct.  

6.3.2.2.  Ongoing Monitoring:  
• Regular r isk assessments are conducted to ensure that adequate supervision is 

maintained at al l  t imes, especial ly in situations where chi ldren may be alone or 
in one-to-one settings,  as specif ied in Ice Hockey Austral ia’s policy on 
supervision. 

6.3.3.  First Aid and Injury Prevention 

6.3.3.1.  Trained Personnel:   
• All  training sessions and competit ions are staffed with certif ied f irst aid 

providers,  and emergency response plans are in place to deal with any incidents 
promptly.  

6.3.3.2.  Regular Reviews:  
• We regularly review injury prevention protocols to ensure that staff  are 

equipped with the necessary knowledge to protect chi ldren from physical  harm 
and ensure that al l  medical  emergencies are addressed swiftly. 

6.3.4.  Psychological  and Emotional Support 

6.3.4.1.  Mental Health Resources:  
• We provide access to mental health support for chi ldren and young people who 

may experience anxiety,  stress,  or emotional distress due to performance 
pressure, bullying, or other concerns. 

6.3.4.2.  Supportive Environment:  
• A key part of our culture is to encourage players to speak up if  they feel 

uncomfortable or unsafe, providing a space where chi ldren can voice their 
concerns without fear of judgement or retal iation. 

6.3.5.  Parental  and Player Education 

6.3.5.1.  Awareness Programs:  
• We regularly conduct educational sessions for both players and parents on 

mental health, safe behaviour,  and recognizing the signs of harm or abuse. 
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Parents are encouraged to maintain open l ines of communication with their 
chi ldren and the organization. 

6.3.5.2.  Empowerment:  
• Both players and parents are educated about their r ights and how to report any 

concerns confidential ly and effectively. 

6.3.6.  Confidential  Reporting Mechanism 

6.3.6.1.  Confidential  Reporting:  
• We provide a secure, confidential  reporting system where players,  parents,  and 

staff  can report concerns related to the safety or well-being of chi ldren. Reports 
are treated seriously and are handled with the utmost discretion. 

6.3.6.2.  Prompt Action:  
• All  reports are immediately acted upon by Child Safeguarding Officers (CSOs),  

ensuring any incidents are addressed in l ine with Ice Hockey Austral ia’s 
Safeguarding Children and Young People Policy.  

6.3.7.  Regular Review and Feedback 

6.3.7.1.  Ongoing Evaluation:  
• Regular assessments and feedback from participants—including players,  coaches, 

parents,  and volunteers—are used to continuously improve our protective 
strategies.  This feedback helps us identify new risks or areas where additional 
safeguards may be needed. 

6.3.7.2.  Policy Updates:  
• Annual reviews ensure that our strategies and practices remain up-to-date with 

the latest chi ld protection laws and best practices. 

6.3.8.  Specif ic Protective Measures for Travel and Overnight Stays 

6.3.8.1.  Travel Safeguards:  
• When transporting chi ldren, we adhere strictly to Ice Hockey Austral ia’s 

Transporting Children policy,  ensuring that written parental  consent is obtained 
and that transport is  safe, responsible,  and properly supervised. 

6.3.8.2.  Overnight Stays:  
• Overnight events are managed with careful attention to privacy and safety.  We 

fol low stringent guidelines for overnight stays,  ensuring children are not left 
unsupervised, and that sleeping arrangements are both appropriate and secure. 
Parents are notif ied of any overnight activit ies,  and written consent is obtained 
beforehand. 

6.3.9.  Training for Al l  Participants 

6.3.9.1.  Mandatory Training:  
• All  coaches, staff,  volunteers,  and relevant participants must undergo chi ld 

protection training, ensuring they understand their responsibi l it ies and are 
equipped to create and maintain a safe environment.  
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6.3.9.2.  Annual Refresher Training:  
• To keep child safety practices up-to-date, annual refresher training is required 

for al l  involved parties,  ensuring that everyone is informed of any changes in 
legislation or organisational policy. 

6.3.10.  Use of Technology and Communication 

6.3.10.1.  Safe Use of Technology:  
• All  electronic communications between staff,  coaches, and children are 

monitored to ensure they comply with safety standards. Direct communication 
with chi ldren via personal phones or social  media is prohibited unless necessary 
for the activit ies and with prior parental consent.  

6.3.10.2.  Photography and Videography:  
• The use of photographs or videos is strictly regulated. Parental  consent must be 

obtained before any photographs or videos are taken or published, and proper 
supervision is ensured for al l  media activit ies.  

By embedding these additional protective strategies into our operations, Ice Hockey 
NSW upholds the core values of chi ld safety as laid out by Ice Hockey Austral ia.  These 
measures are designed to create a safe and supportive environment where chi ldren can 
thrive and participate in sport without fear of harm or exploitation. We remain 
committed to regularly reviewing and improving our approach to ensure the safety and 
well-being of al l  chi ldren involved in our programs. 

 

For further information or clarif ication on any of these policies,  please contact IHNSW 
at: 

 
Email :  eo@ihnsw.com.au 
Phone: 02 8736 1206 
Mail:  PO Box 3266 North Strathfield, NSW 2137 
Office: Sports House, Quad 1, 8 Parkview Drive, Sydney Olympic Park, NSW 2127 
Website: www.ihnsw.com.au 
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7. Appendices  
Appendix 1: Recruitment, Screening and Training Recommendations  

 
T h e s e  r e c r u i t m e n t ,  s c r e e n i n g  a n d  t r a i n i n g  r e q u i r e m e n t s  h a v e  b e e n  d e v e l o p e d  t o  p r o v i d e  a  f a i r ,  s a f e ,  
c o n s i s t e n t ,  a n d  c o m p r e h e n s i v e  p r o c e s s  t o  e n g a g e  p e r s o n n e l  a c r o s s  o u r  s p o r t .  O u r  s p o r t  t a k e s  C h i l d / Y o u n g  
P e r s o n  p r o t e c t i o n  s e r i o u s l y  a n d  e n s u r e s  t h a t  t h e  o r g a n i s a t i o n  r e c r u i t s ’  p e r s o n n e l  ( e m p l o y e e s  a n d  
v o l u n t e e r s ) ,  t h a t  a r e  s u i t a b l y  q u a l i f i e d  a n d  c o m m i t t e d  t o  p r o v i d i n g  p r o f e s s i o n a l ,  s a f e ,  a n d  e n j o y a b l e  
p r o g r a m s  a n d  s e r v i c e s  t o  C h i l d r e n / Y o u n g  P e o p l e .   

1 .  C h i l d - R e l a t e d  P o s i t i o n s   

( a )  A l l  r o l e s  w i t h i n  o u r  s p o r t  ( e m p l o y e e s  a n d  v o l u n t e e r s )  b o t h  n e w  a n d  e x i s t i n g  s h o u l d  b e  a s s e s s e d  u s i n g  
A p p e n d i x  2 :  C h i l d - R e l a t e d  P o s i t i o n  A s s e s s m e n t  R e c o m m e n d a t i o n s : .   

( b )  A  C h i l d - r e l a t e d  p o s i t i o n  m e a n s  a  p o s i t i o n  t h a t  i n v o l v e s  o r  m a y  i n v o l v e  c o n t a c t  w i t h  C h i l d r e n / Y o u n g  
P e o p l e ,  e i t h e r  u n d e r  t h e  p o s i t i o n  d e s c r i p t i o n  o r  d u e  t o  t h e  n a t u r e  o f  t h e  r o l e .   

( c )  P o s i t i o n s  a s s e s s e d  a s  ‘ C h i l d - r e l a t e d ’  s h o u l d  b e  a p p o i n t e d  u s i n g  t h e  r e c r u i t m e n t  a n d  s c r e e n i n g  p r o c e s s  
o u t l i n e d  i n  t h i s  A p p e n d i x  1 :  R e c r u i t m e n t ,  S c r e e n i n g  a n d  T r a i n i n g  R e c o m m e n d a t i o n s .   

2 .  P o s i t i o n  D e s c r i p t i o n s   

( a )  D e v e l o p i n g  a p p r o p r i a t e  s e l e c t i o n  c r i t e r i a  f o r  a  p o s i t i o n  i s  a  v a l u a b l e  f i r s t  s t e p  t o  r e d u c i n g  t h e  r i s k  o f  
a p p o i n t i n g  s o m e o n e  w h o  p o s e s  a  C h i l d / Y o u n g  P e r s o n  s a f e t y  r i s k .   

( b )  E x a m p l e s  o f  a p p r o p r i a t e  s e l e c t i o n  c r i t e r i a  m a y  i n c l u d e :  ‘ M u s t  h a v e  e x p e r i e n c e  w o r k i n g  w i t h  
C h i l d r e n / Y o u n g  P e o p l e . ’  ‘ M u s t  b e  a b l e  t o  d e m o n s t r a t e  a n  u n d e r s t a n d i n g  o f  a p p r o p r i a t e  b e h a v i o u r s  w h e n  
e n g a g i n g  w i t h  C h i l d r e n / Y o u n g  P e o p l e . ’   

3 .  A d v e r t i s i n g   

( a )  A l l  p o s i t i o n s  i d e n t i f i e d  a s  C h i l d - r e l a t e d  s h o u l d  i n c l u d e  t h e  f o l l o w i n g  s t a t e m e n t  i n  t h e  p o s i t i o n  d e s c r i p t i o n  
a n d  a n y  a d v e r t i s i n g :  { S p o r t  O r g a n i s a t i o n }  i s  c o m m i t t e d  t o  p r o t e c t i n g  C h i l d r e n / Y o u n g  P e o p l e  f r o m  h a r m .  W e  
r e q u i r e  a l l  a p p l i c a n t s  t h a t  w i l l  w o r k  w i t h  C h i l d r e n / Y o u n g  P e o p l e  t o  u n d e r g o  a n  e x t e n s i v e  s c r e e n i n g  p r o c e s s  
p r i o r  t o  a p p o i n t m e n t .   

4 .  I n t e r v i e w s   

( a )  R e l e v a n t  O r g a n i s a t i o n s  s h o u l d  c o n d u c t  a n  i n t e r v i e w  w h e n  a p p o i n t i n g  a  p e r s o n  t o  a  C h i l d - r e l a t e d  p o s i t i o n ,  
p r e f e r a b l y  i n - p e r s o n  o r  o n  a  v i d e o c o n f e r e n c e  ( e . g . ,  Z o o m  e t c . ) .   

( b )  D u r i n g  t h e  i n t e r v i e w ,  q u e s t i o n s  r e g a r d i n g  t h e  a p p l i c a n t ’ s  s u i t a b i l i t y  t o  w o r k  w i t h  C h i l d r e n / Y o u n g  P e o p l e  
s h o u l d  b e  i n c l u d e d .  R e f e r  t o  A p p e n d i x  3 :  I n t e r v i e w  R e c o m m e n d a t i o n s  a n d  S a m p l e  Q u e s t i o n s .   

5 .  W o r k i n g  w i t h  C h i l d r e n  C h e c k s   

( a )  W o r k i n g  w i t h  C h i l d r e n  C h e c k  ( W W C C )  l a w s  a i m  t o  h e l p  p r e v e n t  p e o p l e  w h o  p o s e  a  k n o w n  u n a c c e p t a b l e  
r i s k  f r o m  w o r k i n g  w i t h  C h i l d r e n / Y o u n g  P e o p l e  a s  p a i d  e m p l o y e e s  o r  v o l u n t e e r s .  W W C C  l a w s  a r e  c u r r e n t l y  i n  
p l a c e  i n  a l l  A u s t r a l i a n  s t a t e s  a n d  t e r r i t o r i e s .   

( b )  T h e s e  l a w s  r e q u i r e  c e r t a i n  i n d i v i d u a l s  i n v o l v e d  i n  a r e a s  s u c h  a s  s p o r t  a n d  r e c r e a t i o n  t o  u n d e r t a k e  a  c h e c k  
t o  d e t e r m i n e  t h e i r  s u i t a b i l i t y  t o  w o r k  ( i n  a  p a i d  o r  v o l u n t e e r  c a p a c i t y )  w i t h  C h i l d r e n / Y o u n g  P e o p l e .  W h e t h e r  a  
p a r t i c u l a r  i n d i v i d u a l  i s  r e q u i r e d  t o  u n d e r t a k e  a  c h e c k  d e p e n d s  o n  t h e  W W C C  l a w s  o f  t h e  r e l e v a n t  s t a t e  o r  
t e r r i t o r y .   

( c )  R e l e v a n t  O r g a n i s a t i o n s  m u s t  m e e t  t h e  r e q u i r e m e n t s  o f  t h e  r e l e v a n t  s t a t e  o r  t e r r i t o r y  W W C C  l a w s .  S p e c i f i c  
s t a t e  a n d  t e r r i t o r y  r e q u i r e m e n t s  c a n  b e  f o u n d  h e r e .   

( d )  A l l  p e r s o n n e l  t h a t  r e q u i r e  a  W W C C  w i l l  s u p p l y  a  c o p y  o f  i t  t o ,  a n d / o r  a u t h o r i s e  t h e  R e l e v a n t  O r g a n i s a t i o n  
m a k i n g  t h e  a p p o i n t m e n t  t o  v e r i f y  t h e  c u r r e n c y  o f  t h e  W W C C .   
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( e )  R e l e v a n t  O r g a n i s a t i o n s  m u s t  n o t  e n g a g e  a  p e r s o n  w h o  d o e s  n o t  h a v e  a  s a t i s f a c t o r y  W W C C  i n  t h e  r e l e v a n t  
j u r i s d i c t i o n ( s ) .   

( f )  R e g a r d l e s s  o f  w h e t h e r  a n  i n d i v i d u a l  i s  r e q u i r e d  o r  o t h e r w i s e  e l i g i b l e  t o  o b t a i n  a  W W C C  i n  t h e  r e l e v a n t  
j u r i s d i c t i o n ( s ) ,  i t  w o u l d  b e  a  b r e a c h  o f  t h e  S a f e g u a r d i n g  C h i l d r e n  a n d  Y o u n g  P e o p l e  P o l i c y  i f  a n  i n d i v i d u a l :   

i .  w h o  h a s  g u i l t y  f i n d i n g s  t h a t  w o u l d  m a k e  t h e m  i n e l i g i b l e  t o  b e  g r a n t e d  a  W W C C  i s  a p p o i n t e d  t o  a  C h i l d -
r e l a t e d  p o s i t i o n  i n  o u r  s p o r t ;  o r   

i i .  c o n t i n u e s  i n  a  C h i l d - r e l a t e d  p o s i t i o n  i f  t h e y  h a v e  b e e n  c h a r g e d  o r  c o n v i c t e d  o f  a  c r i m e  t h a t  w o u l d  m a k e  
t h e m  i n e l i g i b l e  t o  b e  g r a n t e d  a  W W C C .   

( g )  R e l e v a n t  P e r s o n s  a r e  r e q u i r e d  t o  r e p o r t  a  R e l e v a n t  O r g a n i s a t i o n  a n y  c r i m i n a l  g u i l t y  f i n d i n g s  o r  c h a r g e  t h a t  
i n d i c a t e s  t h a t  t h e y  m a y  p r e s e n t  a  p o t e n t i a l  r i s k  t o  t h e  C h i l d r e n / Y o u n g  P e o p l e  t o  w h o m  t h e y  h e l p  d e l i v e r  
p r o g r a m s  o r  s e r v i c e s ,  s u c h  a s  i l l e g a l  d r u g  p o s s e s s i o n  o r  u s e ,  g u n  c r i m e s  a n d  a s s a u l t  i n c l u d i n g  A d u l t  s e x u a l  
a s s a u l t .  

6 .  N a t i o n a l  C r i m i n a l  H i s t o r y  R e c o r d  C h e c k s   

( a )  D e p e n d i n g  o n  t h e  r e l e v a n t  j u r i s d i c t i o n a l  l e g i s l a t i o n  a  R e l e v a n t  O r g a n i s a t i o n  m a y  r e q u i r e  t h e  p r e f e r r e d  
c a n d i d a t e s  t o  h a v e  c o m p l e t e d  a  ‘ n a t i o n a l  c r i m i n a l  h i s t o r y  r e c o r d  c h e c k ’  ( a l s o  k n o w n  a s  a  ‘ p o l i c e  c h e c k ’ )  
w h e r e  t h e  c a n d i d a t e  d o e s  n o t  o t h e r w i s e  m e e t  t h e  j u r i s d i c t i o n a l  t h r e s h o l d  t o  a p p l y  f o r  a n d  o b t a i n  a  W W C C .   

( b )  A  c r i m i n a l  h i s t o r y  d o e s  n o t  a u t o m a t i c a l l y  p r e c l u d e  a n  a p p l i c a n t  f r o m  b e i n g  a p p o i n t e d  u n l e s s  t h e i r  c r i m i n a l  
h i s t o r y  s u g g e s t s  t h a t  t h e y  m a y  p o s e  a  r i s k  t o  C h i l d r e n / Y o u n g  P e o p l e .  I f  t h e r e  i s  i n f o r m a t i o n  r e l e v a n t  t o  t h e  
e m p l o y m e n t  d e c i s i o n ,  t h e  a p p l i c a n t  w i l l  b e  p r o v i d e d  w i t h  a n  o p p o r t u n i t y  t o  r e s p o n d  t o  t h e  c o n t e n t s  o f  t h e i r  
p o l i c e  c h e c k  ( i f  t h e y  w i s h  t o  d o  s o ) .   

( c )  T h e  d e c i s i o n  t o  a p p o i n t  o r  n o t  a p p o i n t  a n  a p p l i c a n t  b e c a u s e  o f  a  p o l i c e  c h e c k  r e s u l t ,  a l o n g  w i t h  t h e  
r a t i o n a l e  f o r  t h a t  d e c i s i o n ,  m u s t  b e  c o m m u n i c a t e d  t o  t h e  a p p l i c a n t  b y  t h e  R e l e v a n t  O r g a n i s a t i o n .  

( d )  A  c o p y  o f  t h e  p o l i c e  c h e c k  m u s t  n o t  b e  r e t a i n e d .  T h e  o r i g i n a l  m u s t  e i t h e r  b e  r e t u r n e d  t o  t h e  a p p l i c a n t  i f  
r e q u e s t e d  o r  b e  d e s t r o y e d  i n  a  s e c u r e  m a n n e r  o n  c o m p l e t i o n  o f  t h e  r e c r u i t m e n t  p r o c e s s .  I f  t h e  a p p l i c a n t  i s  
a p p o i n t e d ,  a  r e c o r d  o f  t h e  d a t e  a n d  c e r t i f i c a t e  n u m b e r  o f  t h e  p o l i c e  c h e c k  s h o u l d  b e  r e c o r d e d  i n  t h e i r  
p e r s o n n e l  f i l e .   

7 .  I n t e r n a t i o n a l  C r i m i n a l  H i s t o r y  R e c o r d  C h e c k s   

( a )  A n y  a p p l i c a n t  w h o  h a s  r e s i d e d  o v e r s e a s  f o r  1 2  m o n t h s  o r  m o r e  i n  t h e  l a s t  t e n  y e a r s  s h o u l d  o b t a i n  a n  
i n t e r n a t i o n a l  c r i m i n a l  c h e c k .   

( b )  S o m e  c o u n t r i e s  w i l l  n o t  r e l e a s e  i n f o r m a t i o n  r e g a r d i n g  a n  i n d i v i d u a l  f o r  p e r s o n a l  o r  t h i r d - p a r t y  p u r p o s e s .  
W h e r e  p o l i c e  r e c o r d s  c h e c k s  c a n n o t  b e  m a d e ,  r e f e r e n c e  c h e c k s  s h o u l d  b e  c o n d u c t e d  w i t h  a t  l e a s t  t w o  
r e f e r e e s  t h a t  p e r s o n a l l y  k n e w  t h e  i n d i v i d u a l  w h i l s t  t h e y  w e r e  r e s i d i n g  i n  t h e  o t h e r  c o u n t r y .   

( c )  T h e  R e l e v a n t  O r g a n i s a t i o n  s h o u l d  i n f o r m  t h e  a p p l i c a n t  t h a t  r e f e r e e s  w i l l  b e  a s k e d  w h e t h e r  t h e y  h a v e  
k n o w l e d g e  o r  i n f o r m a t i o n  c o n c e r n i n g  t h e  a p p l i c a n t  t h a t  w o u l d  a d v e r s e l y  a f f e c t  t h e  a p p l i c a n t  f r o m  p e r f o r m i n g  
t h e  j o b ,  i n c l u d i n g  a n y  r e l e v a n t  c r i m i n a l  o f f e n c e s .  T h e  c r e d e n t i a l s  o f  p e r s o n s  a c t i n g  a s  r e f e r e e s  s h o u l d  b e  
v e r i f i e d  a n d  c a n  i n c l u d e  p r e v i o u s  e m p l o y e r s .   

( d )  O v e r s e a s  a p p l i c a n t s  s h o u l d  n o t  c o m m e n c e  u n t i l  t h i s  p r o c e s s  i s  s a t i s f a c t o r i l y  c o m p l e t e d .   

8 .  M o n i t o r i n g  c o m p l i a n c e   

R e l e v a n t  O r g a n i s a t i o n s  w i l l  e n s u r e  t h a t  a l l  p e r s o n n e l  i n  C h i l d - r e l a t e d  p o s i t i o n s  h a v e  a  c u r r e n t  W W C C  a n d  o r  
r e l e v a n t  p r o b i t y  c h e c k s ,  a s  s p e c i f i e d  i n  s t a t e  a n d  t e r r i t o r y  l e g i s l a t i o n ,  a  s u m m a r y  o f  w h i c h  c a n  b e  f o u n d  h e r e .   

9 .  R e f e r e n c e  c h e c k s   

( a )  T h e  R e l e v a n t  O r g a n i s a t i o n  s h o u l d  c o n d u c t  a  m i n i m u m  o f  t w o  r e f e r e n c e  c h e c k s  f o r  t h e  p r e f e r r e d  a p p l i c a n t  
t o  g a t h e r  a d d i t i o n a l  i n f o r m a t i o n  a b o u t  t h e  a p p l i c a n t ’ s  s u i t a b i l i t y  t o  w o r k  i n  t h e  r o l e  f o r  w h i c h  t h e y  h a v e  
a p p l i e d .   

( b )  T h e  s e l e c t e d  r e f e r e e s  s h o u l d :   

i .  b e  a b l e  t o  p r o v i d e  i n f o r m a t i o n  r e l a t i n g  t o  t h e  a p p l i c a n t ’ s  s u i t a b i l i t y  t o  w o r k  w i t h  C h i l d r e n / Y o u n g  P e o p l e ;   
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i i .  h a v e  k n o w n  t h e  a p p l i c a n t  f o r  a t  l e a s t  1 2  m o n t h s ;   

i i i .  n o t  b e  r e l a t e d  t o  t h e  a p p l i c a n t ;   

i v .  b e  a b l e  t o  v o u c h  f o r  t h e  a p p l i c a n t ’ s  r e p u t a t i o n  a n d  c h a r a c t e r .   

P l e a s e  n o t e :  W r i t t e n  c h a r a c t e r  r e f e r e n c e s  a r e  n o t  s u f f i c i e n t  u n l e s s  a l s o  f o l l o w e d  u p  a n d  v e r i f i e d  t h r o u g h  
d i r e c t  c o n t a c t .   

( c )  R e f e r e e s  s h o u l d  b e  a s k e d  d i r e c t l y  a b o u t  a n y  c o n c e r n s  t h e y  m a y  h a v e  a b o u t  t h e  a p p l i c a n t  w o r k i n g  w i t h  
C h i l d r e n / Y o u n g  P e o p l e .  A p p e n d i x  4 :  R e f e r e n c e  C h e c k  R e c o m m e n d a t i o n s  a n d  S a m p l e  Q u e s t i o n s .   

1 0 .  Q u a l i f i c a t i o n  a n d  r e g i s t r a t i o n  c h e c k s   

E d u c a t i o n a l  o r  v o c a t i o n a l  q u a l i f i c a t i o n s ,  o r  p r o f e s s i o n a l  r e g i s t r a t i o n  s h o u l d  b e  v e r i f i e d  f o r  t h e  p r e f e r r e d  
a p p l i c a n t  f o r  t h e  p o s i t i o n ,  i f  a p p l i c a b l e .   

1 1 .  E n g a g e m e n t  o f  C h i l d r e n / Y o u n g  P e o p l e   

( a )  I f  a  p e r s o n  u n d e r  t h e  a g e  o f  1 8  i s  a p p o i n t e d  t o  a  C h i l d - r e l a t e d  p o s i t i o n ,  t h e  R e l e v a n t  O r g a n i s a t i o n  s h o u l d :   

i .  c o m p l y  w i t h  t h e  r e l e v a n t  W W C C  l e g i s l a t i o n ;   

i i .  u n d e r t a k e  a p p r o p r i a t e  s c r e e n i n g  ( i n t e r v i e w s  a n d  r e f e r e e  c h e c k s ) ;   

i i i .  e n s u r e  t h a t  t h e y  a r e  a w a r e  t h a t  t h e y  a r e  b o u n d  b y  t h e  S a f e g u a r d i n g  C h i l d r e n  a n d  Y o u n g  P e o p l e  P o l i c y ,  
C h i l d / Y o u n g  P e r s o n  S a f e  P r a c t i c e s  a n d  t h e  o b l i g a t i o n s  a s s o c i a t e d  w i t h  W W C C ;  a n d   

i v . o b t a i n  i n f o r m a t i o n  a b o u t  a n y  p r e - e x i s t i n g  r e l a t i o n s h i p s ,  e s p e c i a l l y  w h e r e  t h e  C h i l d / Y o u n g  P e r s o n  a p p l i c a n t  
i n t e r a c t s  p e r s o n a l l y  w i t h  a n o t h e r  C h i l d / Y o u n g  P e r s o n  p a r t i c i p a n t .   

1 2 .  T r a i n i n g   

( a )  P e r s o n s  a p p o i n t e d  t o  a  C h i l d - r e l a t e d  p o s i t i o n  s h o u l d  c o m p l e t e  t h e  S p o r t  I n t e g r i t y  A u s t r a l i a  C h i l d  
S a f e g u a r d i n g  i n  S p o r t  I n d u c t i o n  o n l i n e  c o u r s e  w i t h i n  1 2  m o n t h s  o f  t h e i r  a p p o i n t m e n t .  S p o r t  I n t e g r i t y  
A u s t r a l i a  e L e a r n i n g   

( b )  R e l e v a n t  O r g a n i s a t i o n s  s h o u l d  e n s u r e  t h a t  a l l  i n v o l v e d  i n  I c e  H o c k e y  h a v e  a c c e s s  t o  i n f o r m a t i o n  r e g a r d i n g  
t h e i r  C h i l d / Y o u n g  P e r s o n  s a f e  o b l i g a t i o n s  -  S a f e g u a r d i n g  |  S p o r t  I n t e g r i t y  A u s t r a l i a   

( c )  R e l e v a n t  O r g a n i s a t i o n s  a r e  e n c o u r a g e d  t o  d e v e l o p  a  t r a i n i n g  r e g i m e  t h a t  m e e t s  t h e i r  o p e r a t i o n a l  n e e d s .  
P e r s o n s  a p p o i n t e d  t o  C h i l d - r e l a t e d  p o s i t i o n s  s h o u l d  h a v e  m o r e  f r e q u e n t  a n d  s p e c i f i c  t r a i n i n g  t h a n  R e l e v a n t  
P e r s o n s  w h o  d o  n o t  h a v e  a n y  c o n t a c t  w i t h  C h i l d r e n / Y o u n g  P e o p l e .  
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Appendix 2: Child-Related Posit ion Assessment Recommendations 
T h i s  C h i l d - r e l a t e d  p o s i t i o n  a s s e s s m e n t  a i m s  t o  a s s i s t  i d e n t i f y  C h i l d - r e l a t e d  p o s i t i o n s  h o w e v e r ,  i t  s h o u l d  
n o t  b e  u s e d  t o  d e t e r m i n e  i f  a  R e l e v a n t  P e r s o n  r e q u i r e s  a  W W C C .  

 
Q u e s t i o n  –  D o e s  t h e  p o s i t i o n / a c t i v i t y  ( p a i d / u n p a i d  o r  v o l u n t e e r ) :  Y e s  N o  

I n v o l v e  s u p e r v i s i n g  C h i l d r e n / Y o u n g  P e o p l e ?    

I n v o l v e  b e i n g  a l o n e  w i t h  C h i l d r e n / Y o u n g  P e o p l e  o r  e n g a g i n g  w i t h  C h i l d r e n / Y o u n g  P e o p l e  
i n  a  w a y  t h a t  i s  n o t  o b s e r v e d  o r  m o n i t o r e d ?  

  

I n v o l v e  a c t i v i t i e s  w i t h  C h i l d r e n / Y o u n g  P e o p l e  a w a y  f r o m  t h e  o r g a n i s a t i o n ’ s  u s u a l  
l o c a t i o n ?  

  

I n v o l v e  d i r e c t  o n e - o n - o n e  o r  g r o u p  c o n t a c t  w i t h  C h i l d r e n / Y o u n g  P e o p l e  v i a  p h o n e ,  
l e t t e r ,  e m a i l ,  o n l i n e  o r  s o c i a l  m e d i a ?  

  

I n v o l v e  s u p e r v i s i n g  C h i l d / Y o u n g  P e r s o n - t o - C h i l d / Y o u n g  P e r s o n  o n l i n e  c o n t a c t ?    

H a v e  a c c e s s  ( o n l i n e  o r  p a p e r  b a s e d )  t o  a  C h i l d / Y o u n g  P e r s o n ’ s  p e r s o n a l  a n d / o r  
c o n f i d e n t i a l  i n f o r m a t i o n ?  

  

I n v o l v e  t h e  n e e d  f o r  p h y s i c a l  c o n t a c t / t o u c h i n g  C h i l d r e n / Y o u n g  P e o p l e ?    

I n v o l v e  a n y  o f  t h e  f o l l o w i n g :  t r a n s p o r t i n g  C h i l d r e n / Y o u n g  P e o p l e ;  o v e r - n i g h t  
s u p e r v i s i o n ;  a n d / o r  o u t  o f - t o w n  a c t i v i t i e s ?  

  

H a v e  a  p e r c e i v e d  o r  a c t u a l  l e v e l  o f  a u t h o r i t y  ( i n c l u d i n g  f r o m  a  C h i l d / Y o u n g  P e r s o n ’ s  
p e r s p e c t i v e ) ?  

  

I n v o l v e  a n y  o t h e r  t y p e  o f  c o n t a c t  w i t h  C h i l d r e n / Y o u n g  P e o p l e ?    

 
I f  y o u  a n s w e r e d  Y E S  t o  o n e  o r  m o r e  o f  t h e  a b o v e  q u e s t i o n s ,  t h e  p o s i t i o n  i s  a  C h i l d - r e l a t e d  p o s i t i o n .   

I c e  H o c k e y  N S W  o r  a f f i l i a t e d  c l u b  i s  r e q u i r e d  t o  u n d e r t a k e  t h e  r e c r u i t m e n t  a n d  s c r e e n i n g  p r o c e s s  a s  
o u t l i n e d  i n  A p p e n d i x  2 :  R e c r u i t m e n t ,  S c r e e n i n g  a n d  T r a i n i n g  R e c o m m e n d a t i o n s ,  i n c l u d i n g  c o n d u c t i n g  
i n t e r v i e w s  a n d  r e f e r e n c e  c h e c k s  u n l e s s  a n s w e r i n g  Y E S  t o  o n e  o r  m o r e  o f  t h e  e x e m p t i o n  q u a l i f y i n g  
q u e s t i o n s  b e l o w .  

 

E x e m p t i o n s :  A  W W C C  i s  n o t  r e q u i r e d  i f  a  p e r s o n  e n g a g e s  i n  a  c h i l d - r e l a t e d  r o l e  a n d :  Y e s  N o  

I s  u n d e r  t h e  a g e  o f  1 8  y e a r s    

I s  w o r k i n g  i n  a n d  v i s i t i n g  N S W  f r o m  o u t s i d e  t h e  s t a t e  f o r  t h e  p u r p o s e s  o f  a  o n e - o f f  e v e n t  
( e g  t r a i n i n g ,  o r  t o u r n a m e n t  e v e n t ) ?  

  

H o l d s  a n  i n t e r s t a t e  W W C C  i n  t h e  j u r i s d i c t i o n  i n  w h i c h  t h e  p e r s o n  o r d i n a r i l y  r e s i d e s ,  o r  i s  
e x e m p t  f r o m  t h e  r e q u i r e m e n t  t o  h a v e  s u c h  a  c h e c k  i n  t h a t  j u r i s d i c t i o n ,  a n d  w o r k s  3 0  
d a y s  o r  l e s s  i n  N S W ?  

  

I s  a  v i s i t i n g  s p e a k e r ,  a d j u d i c a t o r ,  p e r f o r m e r ,  a s s e s s o r  o r  o t h e r  s i m i l a r  v i s i t o r  a t  a  s c h o o l  
o r  o t h e r  p l a c e  w h e r e  c h i l d - r e l a t e d  w o r k  i s  c a r r i e d  o u t  a n d  i f  t h e  w o r k  o f  t h e  p e r s o n  a t  
t h a t  p l a c e  i s  f o r  a  o n e - o f f  o c c a s i o n  a n d  i s  c a r r i e d  o u t  i n  t h e  p r e s e n c e  o f  o n e  o r  m o r e  
o t h e r  a d u l t s ?  
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Appendix 3: Interview Recommendations and Sample Questions 
•  T h e  i n t e r v i e w  p r o c e s s  i s  a  v e r y  i m p o r t a n t  s t e p  i n  s e l e c t i n g  t h e  r i g h t  p e o p l e  f o r  y o u r  o r g a n i s a t i o n  a n d  i n  

i d e n t i f y i n g  a n y  p e o p l e  t h a t  m a y  p o s e  a  r i s k  o f  h a r m  t o  C h i l d r e n / Y o u n g  P e o p l e .   

•  A n  o p e n - e n d e d  s t y l e  o f  b e h a v i o u r a l - b a s e d  q u e s t i o n i n g  w i l l  g i v e  i n s i g h t s  i n t o  t h e  a p p l i c a n t ’ s  v a l u e s ,  
a t t i t u d e s  a n d  u n d e r s t a n d i n g  o f  p r o f e s s i o n a l  b o u n d a r i e s  a n d  a c c o u n t a b i l i t y .   

•  A l l  a p p l i c a n t s  s h o u l d  b e  i n f o r m e d  d u r i n g  t h e  i n t e r v i e w  t h a t  r e f e r e e s  w i l l  b e  c o n t a c t e d  a s  p a r t  o f  a n y  
f i n a l  s e l e c t i o n  p r o c e s s .  

 

Q u e s t i o n s  t h a t  s h o u l d  b e  a s k e d  

•  W o u l d  y o u  p l e a s e  t e l l  u s  a b o u t  y o u r  b e l i e f s  a n d  v a l u e s  i n  r e l a t i o n  t o  w o r k i n g  w i t h  C h i l d r e n / Y o u n g  P e o p l e ?   

•  W o u l d  y o u  p l e a s e  t e l l  u s  a b o u t  y o u r  a w a r e n e s s  a n d  u n d e r s t a n d i n g  o f  C h i l d  p r o t e c t i o n ?   

•  W o u l d  y o u  p l e a s e  t e l l  u s  a b o u t  y o u r  p r o f e s s i o n a l  e x p e r i e n c e ,  c o m p e t e n c i e s ,  a n d  q u a l i f i c a t i o n s  i n  r e l a t i o n  
t o  w o r k i n g  w i t h  C h i l d r e n / Y o u n g  P e o p l e ?   

•  W h a t  b o u n d a r i e s  a r e  i m p o r t a n t  w h e n  w o r k i n g  w i t h  C h i l d r e n / Y o u n g  P e o p l e ?  

•  H a v e  y o u  e v e r  h a d  a n y  d i s c i p l i n a r y  a c t i o n  t a k e n  a g a i n s t  y o u  i n  r e l a t i o n  t o  y o u  w o r k i n g  w i t h  
C h i l d r e n / Y o u n g  P e o p l e ?   

A d d i t i o n a l  Q u e s t i o n s  ( f o r  p o s i t i o n s  t h a t  w o r k  p r e d o m i n a t e l y  w i t h  C h i l d r e n / Y o u n g  P e o p l e )  t h a t  M A Y  b e  
a s k e d  

•  W h a t  d o  y o u  f i n d  m o s t  r e w a r d i n g  a b o u t  w o r k i n g  w i t h  C h i l d r e n / Y o u n g  P e o p l e ?   

•  W h a t  d o  y o u  f i n d  m o s t  c h a l l e n g i n g  a b o u t  w o r k i n g  w i t h  C h i l d r e n / Y o u n g  P e o p l e ?   

•  H o w  w o u l d  y o u  h a n d l e  a  C h i l d / Y o u n g  P e r s o n  t h a t  i s  b e h a v i n g  i n  a  m a n n e r  t h a t  i s  d i s r u p t i v e  i n  a  g r o u p  
s e t t i n g ?   

•  H o w  d o  y o u  t h i n k  y o u r  p e e r s ,  s u p e r v i s o r s  a n d  r e f e r e e s  w o u l d  d e s c r i b e  t h e  w a y  y o u  w o r k  w i t h  
C h i l d r e n / Y o u n g  P e o p l e ?   

•  A r e  t h e r e  a n y  C h i l d r e n / Y o u n g  P e o p l e  w h o m  y o u  w o u l d  n o t  w i s h  t o  w o r k  w i t h  a n d ,  i f  s o ,  w h y ?   

•  H o w  w o u l d  y o u  d e a l  w i t h  a  C h i l d / Y o u n g  P e r s o n  w h o  i s  a c t i n g  a g g r e s s i v e l y ?  •  H a v e  y o u  e v e r  l o s t  y o u r  
t e m p e r  w o r k i n g  w i t h  C h i l d r e n / Y o u n g  P e o p l e ?  W h a t  w a s  t h e  t r i g g e r  f o r  t h i s ?  W h a t  w a s  t h e  o u t c o m e ?   

•  H o w  w o u l d  y o u  r e s p o n d  t o  a  C h i l d / Y o u n g  P e r s o n  w h o  d i s c l o s e d  t h e y  w e r e  b e i n g  s u b j e c t e d  t o  a b u s e ?   

•  A  p a r e n t  o f  a  C h i l d / Y o u n g  P e r s o n  a t t e n d i n g  y o u r  s e r v i c e  w a n t s  s o m e o n e  f r o m  t h e  o r g a n i s a t i o n  t o  c a r e  f o r  
t h e i r  C h i l d / Y o u n g  P e r s o n  o u t  o f  h o u r s .  W h a t  w o u l d  b e  y o u r  r e s p o n s e  t o  t h i s  r e q u e s t ?   

•  W h a t  w o u l d  y o u  d o  i f  y o u  t h o u g h t  a n o t h e r  s t a f f  m e m b e r  o r  v o l u n t e e r  h a d  h a r m e d  o r  w a s  h a r m i n g  a  
C h i l d / Y o u n g  P e r s o n ?   

•  W h a t  w o u l d  y o u  d o  i f  y o u  t h o u g h t  a  C h i l d / Y o u n g  P e r s o n  w a s  b e i n g  a b u s e d  a t  h o m e ?   

•  C a n  y o u  t e l l  u s  a b o u t  C h i l d r e n / Y o u n g  P e o p l e  y o u  h a v e  f o u n d  c h a l l e n g i n g  t o  w o r k  w i t h ?  W h a t  s t r a t e g i e s  d o  
y o u  u s e  t o  h a n d l e  c h a l l e n g i n g  b e h a v i o u r ?   

•  H o w  w o u l d  y o u  h a n d l e  a  C h i l d / Y o u n g  P e r s o n  t h a t  a p p e a r s  s a d  a n d  r e f u s e s  t o  p a r t i c i p a t e  i n  a c t i v i t i e s ?  T a k e  
n o t i c e  o f  y o u r  o w n  t h o u g h t s  a n d  f e e l i n g s  w h e n  i n t e r a c t i n g  w i t h  t h e  a p p l i c a n t .  A s k  f o r  m o r e  i n f o r m a t i o n  i f  
t h e  a p p l i c a n t  d o e s  n o t  p r o v i d e  s u f f i c i e n t  i n f o r m a t i o n  i n  t h e i r  r e s p o n s e s .   

R e d  F l a g s  i n c l u d e ,  b u t  a r e  n o t  l i m i t e d  t o :   

•  u n e x p l a i n e d  l e n g t h y  g a p s  i n  e m p l o y m e n t  h i s t o r y ;   
s t r a n g e  o r  i n a p p r o p r i a t e  q u e s t i o n s  /  s t a t e m e n t s  a b o u t  C h i l d r e n / Y o u n g  P e o p l e ;   

•  e x p r e s s e s  a n  i n t e r e s t  i n  s p e n d i n g  t i m e  a l o n e  w i t h  C h i l d r e n / Y o u n g  P e o p l e  o r  i n  w o r k i n g  w i t h  
C h i l d r e n / Y o u n g  P e o p l e  o f  a  p a r t i c u l a r  a g e  o r  g e n d e r ;   

•  e x c e s s i v e  i n t e r e s t  i n  C h i l d / Y o u n g  P e r s o n  p h o t o g r a p h y ;  •  b e i n g  e v a s i v e  o r  i n c o n s i s t e n t  i n  r e s p o n d i n g  t o  
q u e s t i o n s .  
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Appendix 4: Reference Check Recommendations and Sample Questions  
 

•  T h e  p u r p o s e  o f  s e e k i n g  r e f e r e n c e s  i s  t o  o b t a i n  o b j e c t i v e  a n d  f a c t u a l  i n f o r m a t i o n  t o  s u p p o r t  
a p p o i n t m e n t  d e c i s i o n s .   

•  A s k  t h e  s a m e  q u e s t i o n s  o f  e a c h  r e f e r e e .   

•  W h e n  c o n t a c t i n g  t h e  r e f e r e e ,  i d e n t i f y  y o u r s e l f  a n d  y o u r  p o s i t i o n ,  g i v e  t h e  n a m e  o f  t h e  c a n d i d a t e  a n d  
t h e  r e a s o n  f o r  y o u r  c a l l .   

•  B e f o r e  a s k i n g  q u e s t i o n s ,  d e s c r i b e  t h e  j o b  a n d  t h e  c o m p e t e n c i e s  t h a t  y o u  a r e  s e e k i n g .   

 
Q u e s t i o n s  t h a t  s h o u l d  b e  a s k e d   

•  A r e  y o u  r e l a t e d  t o  t h e  a p p l i c a n t ?  ( P l e a s e  n o t e ,  i f  t h e  p e r s o n  a n s w e r s  y e s ,  y o u  c a n n o t  p r o c e e d  w i t h  t h i s  
r e f e r e e  c h e c k  a n d  a n o t h e r  r e f e r e e  n e e d s  t o  b e  o b t a i n e d  f r o m  t h e  a p p l i c a n t ) .   

•  I n  w h a t  c a p a c i t y  h a v e  y o u  k n o w n  t h e  a p p l i c a n t  a n d  f o r  w h a t  l e n g t h  o f  t i m e ?  ( P l e a s e  n o t e ,  i f  l e s s  t h a n  1 2  
m o n t h s  a n o t h e r  r e f e r e e  s h o u l d  b e  o b t a i n e d  f r o m  t h e  a p p l i c a n t )   

•  H o w  w o u l d  y o u  d e s c r i b e  t h e  p e r s o n a l  c h a r a c t e r  o f  t h e  a p p l i c a n t ?   

•  W o u l d  y o u  h a v e  a n y  c o n c e r n s  a b o u t  t h i s  a p p l i c a n t  w o r k i n g  w i t h  o r  b e i n g  i n  c o n t a c t  w i t h  C h i l d r e n / Y o u n g  
P e o p l e ?   

•  H o w  d o e s  t h e  p e r s o n  r e s p o n d  t o  s u p e r v i s i o n / o v e r s i g h t ?   

•  I n  y o u r  t i m e  w o r k i n g  w i t h  t h e  a p p l i c a n t ,  w a s  t h e r e  a n y t h i n g  t h a t  l e d  y o u  t o  b e l i e v e  t h a t  t h i s  a p p l i c a n t  i s  
n o t  s u i t a b l e  t o  w o r k  w i t h  o r  b e  i n  c o n t a c t  w i t h  C h i l d r e n / Y o u n g  P e o p l e ?   

•  T o  y o u r  k n o w l e d g e ,  h a s  t h i s  p e r s o n  e v e r  b e e n  i n v o l v e d  w i t h  t h e  a b u s e  o r  n e g l e c t  o f  C h i l d r e n / Y o u n g  
P e o p l e ?   

T h e  p a n e l  s h o u l d  c o n s i d e r  t h e  v a l i d i t y  o f  t h e  r e f e r e e s  b y  r e f l e c t i n g  o n  t h e  f o l l o w i n g  q u e s t i o n s :   

•  W h a t  i s  t h e  r e l a t i o n s h i p  b e t w e e n  t h e  r e f e r e e  a n d  t h e  a p p l i c a n t ?   

•  H a s  t h e  r e f e r e e  k n o w n  t h e  a p p l i c a n t  i n  a  p r o f e s s i o n a l  c a p a c i t y  a n d  i f  s o  w h e n  a n d  f o r  h o w  l o n g ?   

•  I s  t h e  r e f e r e e  a b l e  t o  p r o v i d e  r e l e v a n t  i n f o r m a t i o n  a b o u t  t h e  a p p l i c a n t ’ s  w o r k  h i s t o r y  a n d  p e r f o r m a n c e ?   

•  H a s  t h e  r e f e r e e  o b s e r v e d  t h e  a p p l i c a n t  d e m o n s t r a t i n g  t h e  s k i l l s  a n d  k n o w l e d g e  r e q u i r e d  f o r  t h e  p o s i t i o n ?   

R e d  F l a g s  i n c l u d e ,  b u t  a r e  n o t  l i m i t e d  t o :   

•  A  r e l u c t a n t  r e f e r e e   

•  A  r e f e r e e  w h o  d o e s  n o t  k n o w  ( o r  a p p e a r  t o  k n o w )  t h e  a p p l i c a n t  w e l l  

•  A  r e f e r e e  w h o  d o e s  n o t  k n o w  ( o r  a p p e a r  t o  k n o w )  t h e  a p p l i c a n t  w e l l   

•  I n f o r m a t i o n  t h a t  t h e  r e f e r e e  w i l l  n o t  p r o v i d e   

•  I n f o r m a t i o n  t h a t  d i f f e r s  f r o m  t h e  a p p l i c a n t ’ s  a c c o u n t   

•  E v a s i v e  o r  c o n v o l u t e d  r e s p o n s e s   

•  R e f e r e e s  t h a t  w o u l d  n o t  r e - h i r e  t h e  a p p l i c a n t   

•  R e f e r e e s  t h a t  c a n n o t  b e  c o n t a c t e d   

•  R e f e r e e s  t h a t  w e r e  n o t  i n f o r m e d  t h e y  w o u l d  b e  u s e d .  

 
 
 
 

S O U R C E :  I H A . O R G . A U ,  H T T P S : / / C D N . R E V O L U T I O N I S E . C O M . A U / C U P S / I H A / F I L E S / O Q P Y N 4 3 U E P Q N H I F U . P D F  
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Appendix 5: Child Abuse Incident Report Form 
  

Child Abuse Incident Report Form 
 

T h e  c o m p l e t e d  f o r m  s h o u l d  b e  s u b m i t t e d  t o  t h e  C h i l d  S a f e g u a r d i n g  O f f i c e r  ( C S O )   
o r  d i r e c t l y  t o  I c e  H o c k e y  N S W  v i a  t h e  a p p r o p r i a t e  r e p o r t i n g  c h a n n e l s .  

T h i s  f o r m  m u s t  b e  u s e d  t o  r e c o r d  d e t a i l s  o f  a  C h i l d  A b u s e  I n c i d e n t  o r  A l l e g a t i o n  

C h i l d  N a m e  

D a t e  o f  I n c i d e n t   S i t e  w h e r e  i n c i d e n t  
o c c u r r e d  

 

T i m e  o f  I n c i d e n t   

P e r s o n  m a k i n g  R e p o r t   R o l e  &  R e l a t i o n s h i p  t o  
C h i l d  

 

T y p e  o f  I n c i d e n t  ( t i c k  a l l  t h a t  a p p l y ) :  

 S u s p i c i o n  o r  a l l e g a t i o n  o f  a b u s e  o r  n e g l e c t  o f  
c l i e n t  

 S e r i o u s  b r e a c h  o f  c l i e n t  c o n f i d e n t i a l i t y  

 S u s p i c i o n  o f  p o t e n t i a l  h a r m  t o  a  c l i e n t   S e r i o u s  b r e a c h  o f  d u t y  o f  c a r e  

 P o t e n t i a l  a b u s e  b y  o r  c r i m i n a l  m a t t e r s  
i n v o l v i n g  a n  e m p l o y e e  

 A  c o m p l a i n t  

 A n  e p i s o d e  o f  s e v e r e  c h a l l e n g i n g  b e h a v i o u r   A  c o m p l a i n t  i n v o l v i n g  l e g a l  p r o c e e d i n g s  

  P o t e n t i a l  h a r m  t o  a n  e m p l o y e e  r e s u l t i n g  f r o m  
h a r a s s m e n t / b u l l y i n g  

 A  s e r i o u s  i n c i d e n t  a s  d e f i n e d  i n  t h e  I n c i d e n t  
M a n a g e m e n t  p o l i c y  

 

D e t a i l s  o f  t h e  c h i l d  /  y o u n g  p e r s o n  a f f e c t e d  b y  t h e  i n c i d e n t   

[ A  S e p a r a t e  C h i l d  A b u s e  I n c i d e n t  R e p o r t  F o r m  s h o u l d  b e  c o m p l e t e d  f o r  e a c h  c h i l d ]  

F u l l  N a m e   

D a t e  o f  B i r t h   G e n d e r   

A n y  c o m m u n i c a t i o n  o r  m e d i c a l  
r e q u i r e m e n t s  

 

P a r e n t  /  g u a r d i a n  n a m e   

P a r e n t  /  g u a r d i a n  c o n t a c t  d e t a i l s   

P a r e n t  /  g u a r d i a n  a d d r e s s   

A n y  k n o w  p a r e n t  /  g u a r d i a n  c o m m u n i c a t i o n  
r e q u i r e m e n t  
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Child Abuse Incident Report Form 
 

D e t a i l s  o f  o t h e r  p e r s o n s  i n v o l v e d  

A l l e g e d  p e r p e t r a t o r ( s )  d e t a i l s   

N a m e  –  i f  k n o w n .   

C o n n e c t i o n  w i t h  t h e  c h i l d  –  i f  k n o w n   

A n y  o t h e r  r e l e v a n t  f a c t o r s   

W e r e  t h e r e  a n y  o t h e r  w i t n e s s e s  t o  t h e  i n c i d e n t ?  Y e s  /  N o  ( c i r c l e )  

 I f  y e s ,  p l e a s e  p r o v i d e  t h e i r  d e t a i l s  b e l o w :  

F u l l  N a m e   

I n v o l v e m e n t  a s  w i t n e s s   

C o n t a c t  p h o n e  n u m b e r   

F u l l  N a m e   

I n v o l v e m e n t  a s  w i t n e s s   

C o n t a c t  p h o n e  n u m b e r   

F u l l  N a m e   

I n v o l v e m e n t  a s  w i t n e s s   

C o n t a c t  p h o n e  n u m b e r   

 

D e t a i l s  o f  i n c i d e n t   
( P l e a s e  d e s c r i b e  t h e  i n c i d e n t  i n c l u d i n g  a l l e g e d  p e r p e t r a t o r / s  b e h a v i o u r ,  s i g h t e d  i n j u r y  o r  o t h e r  
i n d i c a t o r s  o f  a b u s e ,  c o n v e r s a t i o n s  w i t h  t h e  c h i l d )  
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Child Abuse Incident Report Form 
 

A c t i o n  u n d e r t a k e n  ( i f  a n y ) :  

T o  e n s u r e  t h e  s a f e t y  o f  
c h i l d / c l i e n t :  

 

T o  a d d r e s s  t h e  s u p p o r t  n e e d s  
o f  t h e  c h i l d  /  c l i e n t  a n d  t h e i r  
f a m i l y :  

 

T o  a d d r e s s  t h e  s u p p o r t  n e e d s  
o f  t h e  a l l e g e d  p e r p e t r a t o r :  

 

T o  a d d r e s s  t h e  s u p p o r t  n e e d s  
o f  o t h e r  p e r s o n n e l  i n v o l v e d :  

 

 

I n c i d e n t  r e s p o n s e  

P l e a s e  c i r c l e  w h o  o f  t h e  f o l l o w i n g  h a v e  b e e n  i n f o r m e d  o f  t h i s  i n c i d e n t :  

E x t e r n a l l y  P o l i c e  ¨  C h i l d  P r o t e c t i o n  ¨  A m b u l a n c e  ¨  D o c t o r  ¨  F a m i l y  /  C a r e r  ¨  O t h e r  ( p l e a s e  
s p e c i f y )  ¨  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  

I n t e r n a l l y  M a n a g e r  ( p l e a s e  s p e c i f y ) :   

P l e a s e  n o t e  t h a t  a  M a n a g e r  m u s t  b e  i n f o r m e d  

 

P o l i c e  

D a t e   T i m e   

N a m e  o f  p e r s o n  
n o t i f i e d  

 P o s i t i o n   

D e p a r t m e n t /  r e g i o n   C o n t a c t  D e t a i l / s   

A d v i c e  p r o v i d e d :  

 

 

 

 

 
 

C h i l d  P r o t e c t i o n  

D a t e   T i m e   

N a m e  o f  p e r s o n  
n o t i f i e d  

 P o s i t i o n   

D e p a r t m e n t /  r e g i o n   C o n t a c t  D e t a i l / s   

A d v i c e  p r o v i d e d :  
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Child Abuse Incident Report Form 
 

P a r e n t  /  G u a r d i a n  

H a v e  t h e y  b e e n  i n f o r m e d  o f  t h e  i n c i d e n t :  Y e s   N o   ( c i r c l e )  

( I f  a p p r o p r i a t e )  h a v e  t h e y  b e e n  i n f o r m e d  o f  t h e  a u t h o r i t i e s  b e i n g  n o t i f i e d :  Y e s   N o  ( c i r c l e )  

I f  y e s ,  p l e a s e  p r o v i d e  r e l e v a n t  
d e t a i l s  o f  c o n v e r s a t i o n s :  

E . g .  ( i n f o r m a t i o n  p r o v i d e d ,  r e a c t i o n s ,  c o n c e r n s  a n d  a d m i s s i o n s )  

 

 

 

I f  n o ,  p l e a s e  e x p l a i n  w h y   

 

 

 
 

P l e a s e  p r o v i d e  d e t a i l s  o f  w h i c h  m a n a g e r / s  o r  o t h e r  p e r s o n n e l   
h a v e  b e e n  i n f o r m e d  o f  t h e  i n c i d e n t  

F u l l  n a m e :   

P o s i t i o n  /  t i t l e :   

D a t e  a n d  t i m e  i n f o r m e d :   

F u l l  n a m e :   

P o s i t i o n  /  t i t l e :   

D a t e  a n d  t i m e  i n f o r m e d :   

 

A d d i t i o n a l  c o m m e n t s  

 

 

 
 
 
 
 
 

 
 

A c k n o w l e d g e m e n t  o f  f o r m  c o m p l e t i o n  

I  h a v e  c o m p l e t e d  t h i s  f o r m  t o  t h e  b e s t  o f  m y  k n o w l e d g e  a n d  a b i l i t y  

N a m e   P o s i t i o n   

S i g n e d   

 

D a t e   
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Child Abuse Incident Report Form 

 
C h i l d  S a f e g u a r d i n g  O f f i c e r  

I  h a v e  c h e c k e d  t h a t  a l l  s e c t i o n s  o f  t h i s  f o r m  a r e  c o m p l e t e  

N a m e   P o s i t i o n   

S i g n e d   

 

D a t e   

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

P r i v a c y  D i s c l a i m e r :  I c e  H o c k e y  N S W  a c k n o w l e d g e s  a n d  r e s p e c t s  t h e  p r i v a c y  o f  a l l  i t s  s t a f f ,  v o l u n t e e r s ,  
c o n t r a c t o r s  a n d  p a t r o n s .  T h e  i n f o r m a t i o n  b e i n g  c o l l e c t e d  i s  f o r  t h e  p u r p o s e s  o f  o b t a i n i n g  d e t a i l s  o f  a n d  
a s s e s s i n g  t h e  i n c i d e n t  i n  q u e s t i o n .  I n f o r m a t i o n  d i s c l o s e d  o n  t h i s  f o r m  m a y  b e  p a s s e d  o n  t o  t h e  a p p r o p r i a t e  
a u t h o r i t i e s ,  a s  r e q u i r e d .  B y  s i g n i n g  t h i s  f o r m ,  y o u  h a v e  c o n s e n t e d  t o  t h i s  i n f o r m a t i o n  b e i n g  c o l l e c t e d ,  u s e d  a n d  
d i s c l o s e d  f o r  t h e  p u r p o s e s  i t  i n t e n d e d .  Y o u  h a v e  t h e  r i g h t  t o  a c c e s s  a n d  a l t e r  p e r s o n a l  i n f o r m a t i o n  c o n c e r n i n g  
y o u r s e l f  i n  a c c o r d a n c e  w i t h  t h e  C o m m o n w e a l t h  P r i v a c y  A c t  ( a m e n d e d  2 0 0 1 )  a n d  I c e  H o c k e y  N S W  P r i v a c y  P o l i c y .  
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Appendix 6: Child Safeguarding Complaint Form 
 

Child Safeguarding Complaint Form 
 

T h e  c o m p l e t e d  f o r m  s h o u l d  b e  s u b m i t t e d  t o  t h e  C h i l d  S a f e g u a r d i n g  O f f i c e r  ( C S O )   
o r  d i r e c t l y  t o  I c e  H o c k e y  N S W  v i a  t h e  a p p r o p r i a t e  r e p o r t i n g  c h a n n e l s .  

T h i s  f o r m  m u s t  b e  u s e d  t o  m a k e  a  C h i l d  S a f e g u a r d i n g  C o m p l a i n t  

C o m p l a i n a n t  D e t a i l s  

F u l l  N a m e   R o l e  &  R e l a t i o n s h i p  t o  
C h i l d  

 

C o n t a c t  N u m b e r   E m a i l   

N a t u r e  o f  C o m p l a i n t  

P l e a s e  d e s c r i b e  y o u r  c o m p l a i n t  i n  d e t a i l ,  i n c l u d i n g  a n y  c o n c e r n s  r e g a r d i n g  c h i l d  s a f e g u a r d i n g  p r a c t i c e s  o r  
r e s p o n s e s :  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

H o w  h a s  t h i s  i s s u e  a f f e c t e d  t h e  w e l l - b e i n g  o r  s a f e t y  o f  a  c h i l d  ( i f  a p p l i c a b l e ) ?  

 
 
 
 
 
 
 
 
 

P r e v i o u s  A c t i o n s  T a k e  

H a v e  y o u  p r e v i o u s l y  r a i s e d  t h i s  c o m p l a i n t  w i t h  a n y o n e  i n  t h e  o r g a n i s a t i o n ?  Y e s  /  N o  ( c i r c l e )  

I f  y e s ,  p l e a s e  p r o v i d e  d e t a i l s :  
N a m e :  
R o l e :  
D a t e :  
O u t c o m e :  
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Child Safeguarding Complaint Form 

 
 

D e s i r e d  O u t c o m e  o r  R e s o l u t i o n  

W h a t  s t e p s  w o u l d  y o u  l i k e  t o  s e e  t a k e n  i n  r e s p o n s e  t o  y o u r  c o m p l a i n t :  

 
 
 
 
 

 

A c k n o w l e d g e m e n t  o f  f o r m  c o m p l e t i o n  

I  h a v e  c o m p l e t e d  t h i s  f o r m  t o  t h e  b e s t  o f  m y  k n o w l e d g e  a n d  a b i l i t y  

N a m e   P o s i t i o n   

S i g n e d   

 

D a t e   

 
F o r  O f f i c i a l  U s e  O n l y  

( C o m p l e t e d  b y  t h e  C h i l d  S a f e g u a r d i n g  O f f i c e r  o r  R e l e v a n t  A u t h o r i t y )  

R e c e i v e d  b y   

 

D a t e  
R e c e i v e d  

 

A c t i o n  T a k e n  

 
 
 
 
 

F o l l o w - u p  r e q u i r e d ?  

Y e s  /  n o  ( c i r c l e )  
I f  y e s ,  d e t a i l s :  
 
 
 
 

S a f e g u a r d i n g  O f f i c e r  
S i g n a t u r e  

 D a t e   

 

 
P r i v a c y  D i s c l a i m e r :  I c e  H o c k e y  N S W  a c k n o w l e d g e s  a n d  r e s p e c t s  t h e  p r i v a c y  o f  a l l  i t s  s t a f f ,  v o l u n t e e r s ,  
c o n t r a c t o r s  a n d  p a t r o n s .  T h e  i n f o r m a t i o n  b e i n g  c o l l e c t e d  i s  f o r  t h e  p u r p o s e s  o f  o b t a i n i n g  d e t a i l s  o f  a n d  
a s s e s s i n g  t h e  c o m p l a i n t  i n  q u e s t i o n .  I n f o r m a t i o n  d i s c l o s e d  o n  t h i s  f o r m  m a y  b e  p a s s e d  o n  t o  t h e  a p p r o p r i a t e  
a u t h o r i t i e s ,  a s  r e q u i r e d .  B y  s i g n i n g  t h i s  f o r m ,  y o u  h a v e  c o n s e n t e d  t o  t h i s  i n f o r m a t i o n  b e i n g  c o l l e c t e d ,  u s e d  a n d  
d i s c l o s e d  f o r  t h e  p u r p o s e s  i t  i n t e n d e d .  Y o u  h a v e  t h e  r i g h t  t o  a c c e s s  a n d  a l t e r  p e r s o n a l  i n f o r m a t i o n  c o n c e r n i n g  
y o u r s e l f  i n  a c c o r d a n c e  w i t h  t h e  C o m m o n w e a l t h  P r i v a c y  A c t  ( a m e n d e d  2 0 0 1 )  a n d  I c e  H o c k e y  N S W  P r i v a c y  P o l i c y .  
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Appendix 7: Child Safeguarding Risk Assessment 
 

Child Safeguarding Risk Assessment 

 
F o r  O f f i c i a l  U s e  O n l y  

( C o m p l e t e d  b y  t h e  C h i l d  S a f e g u a r d i n g  O f f i c e r  o r  R e l e v a n t  A u t h o r i t y )  

R i s k  b e i n g  a s s e s s e d  

 
 
 
 
 

R i s k  I d e n t i f i c a t i o n  

W h a t  p o t e n t i a l  r i s k s  t o  c h i l d  s a f e t y  h a v e  b e e n  i d e n t i f i e d  f o l l o w i n g  t h e  c o m p l a i n t  o r  i n c i d e n t ?  
 
 
 

R i s k  A n a l y s i s  

L i k e l i h o o d  o f  h a r m  o c c u r r i n g  ( L o w  /  M e d i u m  /  H i g h )  ( c i r c l e )  

S e v e r i t y  o f  p o t e n t i a l  h a r m  o c c u r r i n g  ( L o w  /  M e d i u m  /  H i g h )  ( c i r c l e )  

M i t i g a t i o n  m e a s u r e s  

W h a t  a c t i o n s  c a n  b e  t a k e n  t o  r e d u c e  o r  e l i m i n a t e  t h e  r i s k ?  
 
 
 
 

R e s p o n s i b l e  p a r t i e s  

W h o  w i l l  b e  r e s p o n s i b l e  f o r  i m p l e m e n t i n g  a n d  m o n i t o r i n g  t h e  r i s k  m i t i g a t i o n  m e a s u r e s ?  
 
 
 
 

R e v i e w  a n d  f o l l o w - u p  

D a t e  f o r  r e v i e w  o f  r i s k  a s s e s s m e n t  

F o l l o w - u p  a c t i o n s  r e q u i r e d  
 
 
 
 

S a f e g u a r d i n g  O f f i c e r s  n a m e   

S a f e g u a r d i n g  O f f i c e r  
S i g n a t u r e  

 D a t e   
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Child Safeguarding Handover Checklist 
 

U s e  t h i s  c h e c k l i s t  t o  s u p p o r t  t h e  h a n d o v e r  p r o c e s s  w h e n  t h e r e  i s  a  t u r n o v e r  o f  s t a f f  o r  v o l u n t e e r s  a t  y o u r  
o r g a n i s a t i o n ,  o r  a  n e w  c o m m i t t e e  o r  b o a r d  i s  a p p o i n t e d .  I t  i s  p a r t i c u l a r l y  u s e f u l  f o r  o r g a n i s a t i o n s  t h a t  h a v e  a  
h i g h  t u r n o v e r  o f  v o l u n t e e r s  s u c h  a s  a  s p o r t s  c l u b  o r  f a i t h - b a s e d  c o m m u n i t y  g r o u p  r u n  f o r  c h i l d r e n  o r  y o u n g  
p e o p l e .  H a v i n g  a  p l a n  i n  p l a c e  m a k e s  t h e  p r o c e s s  e a s i e r  a n d  f u r t h e r  d e m o n s t r a t e s  y o u r  c o m m i t m e n t  t o  a  c h i l d  
s a f e  c u l t u r e .  

I M P O R T A N T  N O T E :  T h e  f i r s t  f e w  q u e s t i o n s  a r e  f o r  a n y  n e w  s t a f f  m e m b e r s  o r  v o l u n t e e r s  a n d  c a n  b e  u s e d  a s  a  
c h i l d  s a f e  i n d u c t i o n  c h e c k l i s t .  T h e y  a r e  f o l l o w e d  b y  a d d i t i o n a l  q u e s t i o n s  f o r  n e w  c o m m i t t e e  o r  b o a r d  
m e m b e r s  r e s p o n s i b l e  f o r  m a k i n g  s u r e  t h e  o r g a n i s a t i o n  h a s  i m p l e m e n t e d  t h e  1 0  C h i l d  S a f e  S t a n d a r d s .  
A l t h o u g h  t h e  r o l e  c a n  b e  d e l e g a t e d  t o  s o m e o n e  e l s e ,  i t  i s  a  l e g i s l a t i v e  r e q u i r e m e n t  f o r  t h e  h e a d  o f  a  c h i l d  
s a f e  o r g a n i s a t i o n  t o  m a k e  s u r e  t h e  C h i l d  S a f e  S t a n d a r d s  a r e  i m p l e m e n t e d .   
 

A c t i o n  C o m p l e t e d  N o t e s  

N e w  p e r s o n  u n d e r s t a n d s  t h e y  h a v e  a n  o b l i g a t i o n  a s  a  
w o r k e r  e n g a g e d  i n  c h i l d - r e l a t e d  w o r k  t o  m a k e  s u r e  
t h e i r  W o r k i n g  w i t h  C h i l d r e n  C h e c k  ( W W C C )  c l e a r a n c e  
i s  v a l i d  a n d  o f  t h e  c o r r e c t  c l a s s  ( p a i d  o r  v o l u n t e e r )  

y e s  /  n o   

N e w  p e r s o n  u n d e r s t a n d s  t h e y  a r e  a b l e  t o  a p p l y  t o  
r e n e w  t h e i r  W W C C  9 0  d a y s  i n  a d v a n c e  o f  t h e  
e x p i r a t i o n  d a t e  o f  t h e  c l e a r a n c e 1 

y e s  /  n o   

N e w  p e r s o n  u n d e r s t a n d s  t h e y  a r e  r e q u i r e d  t o  p r o v i d e  
t h e i r  W W C C  d e t a i l s  t o  t h e i r  e m p l o y e r  a s  s o o n  a s  t h e y  
c o m m e n c e  e m p l o y m e n t  s o  t h e i r  W W C C  c l e a r a n c e  c a n  
b e  v e r i f i e d  

y e s  /  n o   

N e w  p e r s o n  h a s  b e e n  g i v e n  t h e  c o n t a c t  d e t a i l s  o f  t h e  
e m p l o y e e  o r  v o l u n t e e r  r e s p o n s i b l e  f o r  t h e  o v e r s i g h t  
o f  c h i l d  s a f e t y ,  s u c h  a s  t h e  M e m b e r  P r o t e c t i o n  
I n f o r m a t i o n  O f f i c e r ,  C h i l d  S a f e  C h a m p i o n  o r  
e q u i v a l e n t  

y e s  /  n o   

N e w  p e r s o n  h a s  r e a d  a n d  k n o w s  w h e r e  t o  a c c e s s  y o u r  
o r g a n i s a t i o n ’ s  c h i l d  s a f e  d o c u m e n t s ,  i n c l u d i n g  y o u r  
C h i l d  S a f e  C o d e  o f  C o n d u c t  

y e s  /  n o   

N e w  p e r s o n  h a s  r e c e i v e d  c h i l d  s a f e  t r a i n i n g2 a n d  
u n d e r s t a n d s  t h e y  m a y  n e e d  t o  c o m p l e t e  f u r t h e r  c h i l d  
s a f e  t r a i n i n g  a s  r e q u i r e d  

y e s  /  n o   

  

 
1 W W C C s  c a n  n o w  a l s o  b e  r e n e w e d  o n  t h e  S e r v i c e  N S W  w e b s i t e .  

 
2 The Office of the Children’s Guardian has developed a number of resources to help organisations meet their obligations under the Child Safe 
Scheme, including eLearning that can support organisations to onboard new staff.  
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A d d i t i o n a l  q u e s t i o n s  f o r  n e w  s t a f f  r e s p o n s i b l e  f o r  a d m i n i s t r a t i n g  t h e  C h i l d  S a f e  S t a n d a r d s  a n d  W o r k i n g  
w i t h  C h i l d r e n  C h e c k  ( W W C C )  o b l i g a t i o n s  

A c t i o n  C o m p l e t e d  N o t e s  

N e w  a d m i n i s t r a t o r  u n d e r s t a n d s  t h e  W W C C  r e q u i r e m e n t s ,  
i n c l u d i n g  r e c o r d - k e e p i n g  a n d  c o n d u c t i n g  a  c o m p l i a n c e  
a s s e s s m e n t  a n n u a l l y  t o  m a k e  s u r e  e v e r y t h i n g  i s  u p  t o  d a t e  

y e s  /  n o   

N e w  a d m i n i s t r a t o r  u n d e r s t a n d s  t h e y  a r e  r e s p o n s i b l e  f o r  
m a i n t a i n i n g  r e c o r d s  o f  a n d  d i s t r i b u t i n g  c o p i e s  o f  c h i l d  s a f e  
p o l i c i e s  a n d  p r o c e d u r e s  t o  e x i s t i n g  w o r k e r s  a n d  f a m i l i e s  o f  
c h i l d r e n  a c c e s s i n g  t h e  s e r v i c e 3,  a n d  m a k i n g  s u r e  e v e r y o n e  
k n o w s  w h e r e  t h e y  c a n  f i n d  t h e  o r g a n i s a t i o n ’ s  c h i l d  s a f e  
p o l i c i e s  

y e s  /  n o   

N e w  a d m i n i s t r a t o r  i s  a w a r e  t h a t  c h i l d  s a f e t y  i s  a  r e q u i r e d  
a g e n d a  i t e m  a t  e v e r y  s t a f f  m e e t i n g  

y e s  /  n o   

N e w  a d m i n i s t r a t o r  i s  a w a r e  t h e y  h a v e  a  r e s p o n s i b i l i t y  t o  
m a k e  s u r e  t h e  o r g a n i s a t i o n  p r o v i d e s  o p p o r t u n i t i e s  t o  
e n a b l e  c h i l d r e n  t o  p a r t i c i p a t e  i n  d e c i s i o n s  t h a t  a f f e c t  t h e m  
a n d  t h a t  t h i s  i s  t a k e n  s e r i o u s l y  

y e s  /  n o   

N e w  a d m i n i s t r a t o r  u n d e r s t a n d s  t h e i r  r e s p o n s i b i l i t y  t o  m a k e  
s u r e  c h i l d r e n  a n d  t h e i r  f a m i l i e s  a r e  a w a r e  o f  t h e  
o r g a n i s a t i o n ’ s  c o m m i t m e n t  t o  c h i l d  s a f e t y  a n d  i t s  c o m p l a i n t  
h a n d l i n g  p r o c e s s  

y e s  /  n o   

N e w  a d m i n i s t r a t o r  i s  a w a r e  o f  t h e i r  r e s p o n s i b i l i t y  t o  m a k e  
s u r e  t h e  o r g a n i s a t i o n  i s  t a k i n g  d i v e r s e  n e e d s  o f  c h i l d r e n  
a n d  t h e i r  f a m i l i e s  i n t o  a c c o u n t  a t  a l l  t i m e s  

y e s  /  n o   

N e w  a d m i n i s t r a t o r  i s  a w a r e  t h e y  m a y  b e  r e s p o n s i b l e  f o r  
r e c e i v i n g  r e p o r t s  o f  c h i l d  s a f e  c o n c e r n s ,  c o m p l a i n t s  o r  
a l l e g a t i o n s  f r o m  w o r k e r s ,  c h i l d r e n  a n d  p a r e n t s ,  a n d  a r e  
a c r o s s  t h e  o r g a n i s a t i o n ’ s  i n t e r n a l  a n d  e x t e r n a l  r e p o r t i n g  
o b l i g a t i o n s ,  i n c l u d i n g  t o  N S W  P o l i c e ,  O C G 4 a n d  D C J 5 

y e s  /  n o   

N e w  a d m i n i s t r a t o r  i s  a w a r e  t h e y  a r e  r e s p o n s i b l e  f o r  m a k i n g  
s u r e  c h i l d  s a f e  r e c r u i t m e n t  p r a c t i c e s  a r e  i m p l e m e n t e d  w h e n  
e n g a g i n g  n e w  e m p l o y e e s  o r  v o l u n t e e r s  

y e s  /  n o   

N e w  a d m i n i s t r a t o r  i s  a w a r e  t h e y  a r e  r e s p o n s i b l e  f o r  m a k i n g  
s u r e  a l l  n e w  w o r k e r s  h a v e  m e t  c h i l d  s a f e  i n d u c t i o n  
r e q u i r e m e n t s  ( s e e  f i r s t  s e c t i o n  o f  c h e c k l i s t  f o r  ‘ n e w  
p e r s o n ’ )  

y e s  /  n o   

N e w  a d m i n i s t r a t o r  i s  a w a r e  t h e y  a r e  r e s p o n s i b l e  f o r  m a k i n g  
s u r e  a l l  w o r k e r s  h a v e  c o m p l e t e d  c h i l d  s a f e  t r a i n i n g  a s  
r e q u i r e d  b y  t h e  o r g a n i s a t i o n ,  a n d  f o r  i d e n t i f y i n g  a n y  n e w  
c h i l d  s a f e  t r a i n i n g  o p p o r t u n i t i e s  

y e s  /  n o   

 
3 This may include making sure child safe policies are available to cater to diverse audiences. For example, translated into different languages or 
explained in different formats such as a video. The Office of the Children’s Guardian has a suite of handbooks on its website to 
support your organisation to create its child safe polices. You can also contact your peak body for more information, if you have one. 
4 Office of the Children’s Guardian 
5 Department of Communities and Justice 
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A c t i o n  C o m p l e t e d  N o t e s  

N e w  a d m i n i s t r a t o r  i s  a w a r e  t h e y  a r e  r e s p o n s i b l e  f o r  
w o r k i n g  w i t h  s t a f f  t o  m a k e  s u r e  r i s k s  i n  t h e  
o r g a n i s a t i o n ’ s  p h y s i c a l  a n d  o n l i n e  e n v i r o n m e n t s  a r e  
i d e n t i f i e d  a n d  m i t i g a t e d  

y e s  /  n o   

N e w  a d m i n i s t r a t o r  i s  a w a r e  t h e y  a r e  r e s p o n s i b l e  f o r  
m a k i n g  s u r e  c h i l d  s a f e  p r o c e d u r e s  a r e  c o n t i n u o u s l y  
r e v i e w e d  a n d  i m p r o v e d  

y e s  /  n o   

Y o u r  o r g a n i s a t i o n ’ s  c h i l d  s a f e  r e c o r d s  a n d  o t h e r  
i m p o r t a n t  h a n d o v e r  n o t e s  ( i n c l u d i n g  t h i s  c h e c k l i s t )  
a r e  o n  a  b a c k u p  d i s k  o r  c l o u d  d r i v e  t h a t  c a n  b e  e a s i l y  
s h a r e d  w i t h  t h e  n e w  p e r s o n   

y e s  /  n o   

N a m e  o f  p e r s o n  w h o  c o n d u c t e d  h a n d o v e r  p r o c e s s  
 

 

S i g n a t u r e  

 

 

N a m e  o f  n e w  p e r s o n  /  a d m i n i s t r a t o r   
 

 

S i g n a t u r e   

 

 

D a t e  
 

 

 

 


